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KEHOACH.
Thong tin, tuyen truy@nv@cong tac ki~m seat thti tuc hanh chinh va

vi~c thuc hi~n CO' ch~ mQt cti'a, mQt cifa lien thong tren dja ban qu~n Ba Dinh nam 2021

Thuc hien Nghi dinh s6 63/201 OIND-CP ngay 08/6/2010 cua Chinh phu
vS kiem soat thu tuc hanh chinh (duoc sua d6i, b6 sung tai Nghi dinh s6
48/20131ND-CP ngay 14/5/2013 va Nghi dinh s6 92/20171ND-CP ngay
07/8/2017 cua Chinh phu), Nghi dinh s6 61120181ND-CP ngay 23/4/2018 cua
Chinh phu vS thuc hien co chS mot cira, mot cira lien thong trong giai quyet thu
tuc hanh chinh (TTHC), KS hoach s6 27IKH-UBND ngay 26/0112021 cua
UBND thanh ph6 Ha NQi vS thong tin, tuyen truyen vS kiem soat thu tuc hanh
chinh va viec thirc hien co che mot cira, mQt cua lien thong tren dia ban thanh
ph6 Ha NQi nam 2021, -Oyban nhan dan qu~n Ba Dinh ban hanh KS ho~ch vai
cac nQi dung nhu sau:

I. MVC niCH, YEU cAu
1.My.c c.1ich
- TiSp 1\lc nang cao nh~n thuc cua can bQ, cong chuc, vien chuc va nhan

dan tren dia ban vS y nghia, m\lC tieu, tAmquan trQng cua cong tac kiSm soat thu
t\lC hanh chinh, dii cach thu t\lC hanh chinh va vi~c th\lc hi~n cO'chS mQt cua,
mQt cua lien thong tren dia ban qu~.

- Nang cao vai tro, trach nhi~m cua chinh quySn cac cfip, cac nganh, cac
cO'quan dan vi trong cong tac tuyen truySn vS kiSm soat thu 1\lc hanh chinh,
vi~c th\lc hi~n cO'chS mQt cua, mQt cua lien thong trong cac cO'quan hanh chinh
nha nuac kSt hgp hinh thuc tuyen truySn truySn th6ng vai Ung d\lng cong ngh~
thong tin vao ho~t dQng thong tin, tuyen truySn nh~m mang l~i hi~u qua cao.

- Nang cao S\l hiSu biSt cua nguai dan, t6 chuc vS cong tac cai cach hanh
chinh; 19i ich cua vi~c su d\lng dich V\lcong 1rl!c tuySn, khuySn khich nguai dan
su d\lng dich V\l cong tf\l'c tuySn, tiSt ki~m chi phi cua nguai dan, t6 chuc va
ngu6n l\lc xii hQi. D6ng thai, thuc dfiy nguai dan, t6 chuc tich cvc gop y, tham
gia hoan thi~n thu t\lC hanh chinh, giam sat cO'quan nha nuac trong qua trinh
th\lc hi~n.

2. Yen cAn
- TriSn khai cong tac thong tin, tuyen truySn thiSt thvc, hi~u qua; ph6 biSn

nQi dung cong tac kiSm soat thu t\lC hanh chinh va th\lC hi~n cO'chS mQt cua,
mQt cua lien thong kip thai, dAy du, thuang xuyen, rQng kh~p, phti hgp vai tinh
hinh, d~c diSm, yeu cAuva kha nang cua tUng d6i tUQ11g,tUng dan vi.

- KSt hgp 16ng ghep vi~c thong tin, tuyen truySn kiSm soat thu t\lC hanh
chinh, cai cach thu t\lC hanh chinh vai thong tin, tuyen truySn vS cai cach hanh
chinh, th\lc hi~n cO'chS mQt cua, mQt cua lien thong va vi~c tuyen truySn, ph6
biSn cac chu truong, chinh sach cua Dang va phap lu~t cua Nha nuac.
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- KSt hop nhieu hinh tlnrc thong tin, tuyen truyen giup lanh dao cac cfrp,
cac nganh, cac t6 chirc, doanh nghiep va ngiroi dan hieu vS vai tro, muc dich, y
nghia cua cong tac kiem soat thu tuc hanh chinh va cai each thu tuc hanh chinh;
huy dQng nguon hrc nha mroc, xa hQi d~ tri~n khai thuc hien t6t kiem soat thu
tuc hanh chinh, cai each thu tuc hanh chinh.

- Tang cirong thong tin, tuyen truyen tren C6ng thong tin di~n tu quan va
phirong; bQphan "mQt cira" tai co quan, dan vi dang tai, c~p nhat d~y du bQthu
tuc hanh chinh; C~p nh~t thirong xuyen, kip thai, dfiy du cac van ban quy pham
phap luat, cac bQ thu t\lChanh chinh tren cac lo~i hinh thong tin tuyen truySn.

- NQi dung thong tin, tuyen truySn trinh bay ro rang, chuAn xac, thu hut
nguai xem. Huang d~n vS thu t\lChanh chinh cfin chinh xac, chi tiSt, tang cUOng
tra lai cac tinh hu6ng C\lth~.

II. N(n DUNG THONG TIN, TUYEN TRUYEN
1. Thong tin, tuyen truy~n v~ vai tro, tim quan trQng cna cong tac

ki~m soat thn ty.c hanh chinh, cai cach thn ty.c hanh chinh; vi~c th,!c hi~n
CO' ch~ mQt ctfa, mQt ctfa lien thong va my.c dich, y nghia cong tac dBi vo; s,!
phat tri~n cna qu~n va Thn do

- Tuyen truYSn vS vai tro va tfim quan trQng cua nhi~m V\l ki~m soat thu
t\lChanh chinh, cai cach thu t\lChanh chinh; vi~c th\lc hi~n cO'chS mQt cua, mQt
cua lien thong cua cac cO'quan hanh chinh tren dia ban qu~n vai nhfrng dong
gop cho S\l phat tri~n cua Thu do va dfrtnuac.

- Tuyen truySn, ph6 biSn cac van ban chi d~o cua Trung uang va cua
Thanh ph6 vS cong tac ki~m soat thu t\lC hanh chinh va vi~c th\lc hi~n cO'chS
mQt cua, mQt cua lien thong.

- Tuyen truySn vS quySt tam chinh tri cling nhu S\l chi d~o cua Dang, Nha
nuac, Chinh phu, Thanh ph6 va qu~n trong vi~c dAym~ kS ho~ch va kSt qua
tri~n khai nhi~m V\lcong tac cua cac don vi trong nam 2021.

- Tuyen truYSn vS nhi~m V\l, trach nhi~m cua cac don vi, cac ca nhan, t6
chilc lien quan, cling toan xa hQi trong vi~c th\lc hi~n nhi~m V\lcong taco

- T~p trung tuyen truYSn nhfrng di~n hinh tien tiSn, cac sang kiSn, cac mo
hinh dang thi di~m trong th\lc hi~n ki~m soat thu t\lC hanh chinh a cac phong,
ban, nganh thuQc qu~n va cac phuOng; nhfrng mo hinh th\lc hi~n cO'ch~ mQt
cua, mQt cua lien thong, Ung d\lng cong ngh~ thong tin vao ho~t dQng cua bQ
ph~n ti~p nh~ va tra k~t qua; cac cO'quan, don vi th\lc hi~n t6t ho~c chua t6t;

- Ti~p t\}c tuyen truYSn cac vfrn dS cfin bi~t khi th\lc hi~n thu t\lC hanh
chinh, chu trQng mQt s6 linh V\lCchu y~u nhu: Dfrt dai, Dfiu tu, Dang ky kinh
doanh, Xay d\lllg; HQ tich, HQ khAu, Cong chUng, Xu ph~t vi ph~m hanh chinh,
Khi~u n~i, t6 cao v.v ...

- Tuyen truySn, ph6 bi~n vai tro, trach nhi~m cua cac cfrP uy dang, cua
nguai dUng dfiu cO'quan hanh chinh cac cfrp, nguai dUng dfiu cac t6 chilc chinh
tri - xa hQi d6i vai vi~c tri~n khai th\lc hi~n nhi~m V\l ki~m soat thu t\lC hanh
chinh va th\lC hi~n cO'ch~ mQt cua, mQt cua lien thong a timg cO'quan, don vi
d~n timg can bQ, dang vien, doan vien, hQivien.
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2. Thong tin, tuyen truy~n v~ ung dung cong ngh~ thong tin (CNTT),
cac d~ an lien thong, cac IDOhinh trong vi~c thl}'c hi~n CO'ch~ IDQtcira, IDQt
clla lien thong t~i cac don vi tren dia ban qu,n va Thanh phB

- Tuyen truyen vS vai tro, y nghia, t§.mquan trong cua viec irng dung hieu
qua CNTT trong co quan nha mroc, doanh nghiep va xa hoi; nang cao nhan thirc
vS vai tro va IQ'iich cua irng dung CNTT trong quan ly, diSu hanh, hoat dQng san
xuat, kinh doanh, cling nhu trong doi s6ng xa hQi;

- Tuyen truyen vS Chinh phu dien nr, chinh quyen di~n nr; Md hinh Thanh
ph6 thong minh; Cac mo hinh irng dung CNTT hieu qua, diSn hinh cua cac co
quan, dan vi; nhtrng giai phap, cac diSn hinh thanh cong irng dung CNTT trong
cac dan vi khi giai quyet thu tuc hanh chinh.

- Tuyen truySn vS cac dS an, dg an lien thong nh~m giam b6t thai gian,
cong suc, ganh n~ng thu t\lChanh chinh cho t6 chuc, ca nhan.

- DAym~nh tuyen truySn thgc hi~n djch V\l cong trgc tuySn muc dQ 3, 4;
ph§.n mSm mQt cua di~n tu dung chung 3 c~p thanh ph6; cong tac (mg d\lllg
CNTT trong ho~t dQng cua cac cO'quan nha nuac, trong tiSp nh~ va giai quySt
h6 sa TTHC t~i bQph~n "mQt cua" c~p qu~n va phuOng.

- Tuyen truySn d§.ydu, kip thai cac van ban quy ph~ phap lu~t da duQ'cra
so8.1,sua d6i, b6 sung, cac thu t\}chanh chinh da duQ'cdan gian h6a, moo ban hanh.

3. Tuyen truy~n v~ k~t qua thl}'Chi~n ki~IDsoat tho t1}chanh chinh, cai
cach thn tuc hanh chinh.

- Tuyen truySn vS kSt qua thgc hi~n nhi~m V\l kiSm so8.1thu t\}chanh chinh;
kSt qua cong tac kiSm soat thu t\}chanh chinh tren dia ban qu~;

- Tuyen truySn vS cai cach thu t\lChanh chinh; chu truang, bi~n phap, kSt
qua thgc hi~n;

- Tuyen truySn vS ho~t dQngkiSm tra, kSt qua cong tac kiSm tra vS kiSm soat
thu t\}chanh chinh va vi~c thgc hi~n cO'chS mQt cua, mQt cua lien thong trong giai
quySt thu t\}chanh chinh tren dja ban.

4. Cac nQidung thong tin, tuyen truy~n khac
- Tuyen truySn vS cac sg ki~n n6i b~t, cac hQi thao, hQi nghi, cac mo hinh

hay, sang t~o trong vi~c t6 chuc triSn khai bQph~ MQt cua, cac sang kiSn ap d\lng
hi~u gua trong vi~c tiSp nh~ va giai quySt thu t\lChanh chinh t~i BQph~ MQt cua
cac cap.

- Tuyen truySn vS cac nQi dung khac phu hQ'PvOOqua trinh triSn khai thgc
hi~n nhi~m V\l va tinh hinh phat triSn chung cua qu~, cua Thanh ph6.

III. HINH THUC THONG TIN, TUYEN TRUYEN
1. Tuyen truy~n tren h~ thBng thong tin cna qu,n va phuOng
- Thong tin, tuyen truySn vS kiSm soat thu t\}c hanh chinh, cai cach thu t\}c

hanh chinh, thgc hi~n cO'chS mQt cua, mQt cua lien thong thong qua cac phuang
ti~n thong tin tren dja ban g6m: C6ng thong tin di~n tu cua qu~ va phuOng, Ban
tin Ba Dinh, Tr~ tin cua phuOng, Bang thong tin cua cac t6 dan ph6.

- Nang cao ch~t luqng chuyen m\lC cM cach hanh chinh tren C6ng thong
tin di~n tu cua qu~n: ThuOng xuyen dang tai nhfmg bai viSt tuyen truySn chu
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truong, chinh sach cua Dang, phap lu~t cua Nha mroc va vi~c t6 chirc thirc hien
cong tac kiem soat thu tuc hanh chinh, cai each thu tuc hanh chinh, thuc hien co
chS mot cira, mQt cira lien thong tren dia ban.

- TiSp tuc duy tri viec tiSp nh~n phan anh cua ngiroi dan qua sd di~n thoai
dirong day nong cua quan vS kiem soat thu tuc hanh chinh; dang tai y kien phan
anh cua t6 chirc, ca nhan vS cac quy dinh thu tuc hanh chinh va kSt qua tra loi
cua cac co quan hanh chinh nha mroc.

2. Thong qua sinh hoat chinh tr], doan th~
Thong tin, tuyen truyen voi cac hinh thirc da dang, phong phu qua cac t6

chirc Dang, doan th@,khu dan cu, t6 dan phd, cac cO'quan, don vi doanh nghi~p,
truOng hQc... chu trQng nang cao y thuc trach nhi~m cua cQng dang.

3. Tuyen truy~n thong qua h~ thBng bao cao vien, tuyen truy~n vien
TrQng tam tuyen truySn vS vai tro va tfun quan trQng cua nhi~m V\lki@m

soM thu t\lChanh chinh, cai cach thu tvc hanh chinh.
4. Tuyen truy~n c8 dQng trt}'cquan
- Tang cUOng cac phuong phap, bi~n phap tuyen truYSn tren h~ thdng

thong tin truySn thong; tuyen truySn tf\l'C quan, su d\lng thong di~p bfuIg ap
phich, bang ron, khau hi~u, ta rO'i;

- Xay d\l'llg cac pa-no, ap phich va khau hi~u tuyen truySn t~i nhUng nO'i
trQng di@m,nhUng nO'icong cQng.

IV. TO CHUC THVC HI¥N
1.Van phong HIlND va UBND qu~n
- La d~u mdi cung cfrp thong tin va h6 trg tai li~u tuyen truYSn cho cac cO'

quan, don vi va cho cac cO'quan bao, dai; dang tai thong tin, nQi dung, ho~t dQng
truySn thong tren C6ng thong tin di~n tu cua qu~n.

- Chu tri, tham muu cong tac ki@msoM thu t\lChanh chinh, kip thai t6ng
hgp bao cao UBND qu~n d@th\lc hi~n niem ySt t~i cac phuOng ph\lc V\l t6 chuc
va cong dan.

- Chi d~o bQ ph~ Cong ngh~ thong tin cua van phong phdi hgp v6i cac
phong lien quan rna chuyen m\lc tuyen truySn cong tac ki@msoat thu t\lC hanh
chinh, c~p nh~t dUOngday nong d@ph\lc V\l nhan dan.

- T6 chuc ki@mtra, don ddc vi~c th\lc hi~n kS ho~ch; tham muu, dS xufit
cac giai phap xu Iy, chfrn chinh, huang d~n th\lc hi~n kS ho~ch nay tren dia ban
qu~n.

2. Phong Van hoa va Thong tin
- Th\lc hi~n tuyen truySn, dua tin vS ho~t dQng cai cach hanh chinh, ki@m

soat thu t\lChanh chinh; c~p nh~t, dua tin, bai, gi6i thi~u sang kiSn, kinh nghi~m,
guong ca nhan, t~p th@tieu bi@u,di@nhinh trong vi~c th\lc hi~n nhi~m V\l cai
cach thu tvc hanh chinh.

- Chu tri, phdi hgp, huang d~n cac phuOng tiSp t\lC th\lc hi~n cong tac
tuyen truySn, nQi dung vai tro va t~m quan trQng cua nhi~m V\l ki@msoM thu t\lC
hanh chinh; cai cach thu t\lC hanh chinh g~n v6i th\lc hi~n QuySt dinh sd
522/QD-UBND ngay 25101/2017 cua UBND thanh phd Ha NQi vS vi~c Ban
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hanh Quy t~c irng xu cua can bQ, cong chirc, vien chirc, ngiroi lao dQng trong
cac co quan thuoc thanh ph6 Ha NQi.

- Chu tri, ph6i hop voi phong NQi vu, Van phong RDND - UBND quan
rna chuyen muc vS kiem soat thu tuc hanh chinh, cai each hanh chinh tren Cong
thong tin dien nr quan Ba Dinh, Kip thai dang tin bai, anh voi nQi dung truyen
truyen cai each hanh chinh tren Ban tin Ba Dinh, Cong thong tin di~n nr quan.

3. Phong NQi vt}.
- Tham muu UBND quan tiSp tuc ph6 bien, quan triet d6i voi can bQ,

cong chirc, vien chirc, ngiroi lao dQng d6i voi cong tac cai each hanh chinh,
kiSm soat thu tuc hanh chinh; nang cao nhan thirc, trach nhiem cua nguoi dirng
ddu co quan, dan vi d6i voi cong tac cai cach hanh chinh, coi day la nhi~m V\l
thUOngxuyen.

- Ph6i hqp v6i phong Van hoa Thong tin, phong Tu phap, Van phong
RDND - UBND qu~ th6ng nhfit danh m\lC cac nQi dung tuyen truySn vS cai
cach hanh chinh t~i UBND qu~n va UBND cac phuOng. ~

4. Phong Tu phap x~·I. '

Tham muu UBND qu~ tang cUOng cong tac tuyen truySn ph6 biSn giao~ .~ ,
d\lc phap lu~t cho cac t6 chilc va nhan dan tren dia ba? Thu~g xuyen kiSm~ ;
soat vi~c xay d\ffig van ban quy ph~m phap lu~t thuQc tham quyen ban hanh cu~{4.~
qu~n va phuOng. )

5. Cac phong, ban, nganh
- Can cil vao chilc nang, nhi~m V\l triSn khai thgc hi~n tuyen truySn, ph6

biSn cac van ban chi d~o cua thanh ph6, qu~n vS cong tac kiSm soat thu t\lC
hanh chinh, cai cach thu t\lChanh chinh, thgc hi~n cO'chS mQt cua, mQt cua lien
thong; ph6i hqp tuyen truySn cho can bQ,nhan dan biSt d6ng thai thea d6i, giam
sat cO'quan hanh chinh nha nu6c trong qua trinh t6 chilc thgc hi~n;

6. D~ nght Ban Tuyen giao Qu~n uy
Chi d~o, huang d~n n9i dung tuyen truySn vS cong tac kiSm soat thu t\}c

hanh chinh, cai cach thu t\lC hanh chinh. Ph6i hqp don d6c, kiSm tra cong tac
tuyen truySn tren dia ban.

7. D~ nght Uy ban M~t tr~n TB quac va cac doan th~ nhan dan
Ph6i hqp huang ddn cac t6 chilc thanh vien tuyen truySn, v~n dQng doan

vien, hQi vien va nhan dan huang Ung, tham gia cong tac kiSm soat thu t\lChanh
chinh, cai cach thu t\lC hanh chinh g~n v6i thgc hi~n QuySt dinh s6 522/QD
UBND ngay 25/0112017 cua UBND thanh ph6 Ra NQi vS vi~c Ban hanh Quy
t~c (eng xu cua can bQ, cong chilc, vien chilc, nguai lao dQng trong cac cO'quan
thuQc thanh ph6 Ra N9i.

8. UBND 14 phuirng
- Chu d9ng xay d\l'llg KS ho~ch tuyen truySn cong tac kiSm soat thu t\}c

hanh, cai cach thu t\}chanh chinh tren dia ban; thuOng xuyen c~p nh~t tin bai ho~t
dQng; tuyen truySn tren h~ th6ng thong tin phuOng: cac Tr~ thong tin phuOng,
Bang tin cong cQng t~i cac t6 dan ph6; tuyen truySn tren C6ng thong tin di~n tU cua
phuOng; L6ng ghep cac nQi dung tuyen truySn cong tac kiSm soat thu t\}chanh, cai
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each thu tuc hanh chinh vei nQi dung tuyen truyen, ph6 biSn giao due phap lu~t
thong qua hinh thirc sinh hoat doan thS tai t6 dan ph6, cac hQi nghi, toa dam, bao
cao vien, tuyen truyen vien dS cong tac tuyen truyen dat hieu qua.

- TiSp tuc tuyen truyen ph6 bien, huang dftn cho cong dan, doanh nghiep
cac thu tuc hanh chinh thuoc tham quyen tiSp nh~n va giai quyet; tuyen truyen
cho can bQ, nhan dan biSt dBng thai theo doi, giam sat co quan hanh chinh nha
mroc trong qua trinh t6 chirc thuc hien;

- Tuyen truyen, huang dftn, hc3tro cong dan thirc hien dich vu cong tnrc
tuyen mire dQ 3, 4 va phfuJ mem di~n trr mQt cira dung chung 3 c~p cua thanh
ph6. T6 chuc d6i tholilivai nhan dan vS thu t\lChanh chinh.

- D~y mlilnh t'rng d\lng CNTT trong hOliltdQng tiSp nh~n va giai quySt hB
so TTHC tlilimQt cua, mQt cua lien thong.

Tren day Ia KS hOlilChthong tin, tuyen truYSn vS cong tac kiSm soat thu
t\lC hanh hanh chinh va vi~c thvc hi~n co chS mQt cua, mQt cua lien thong tren
dia ban qu~n nam 2021, UBND qu~n dS nghi Ban Tuyen giao Qu~n uy, Uy ban
M~t tr~n T6 qu6c qu~ va cac doan thS nhan dan; yeu c~u cac phong, ban, nganh
tf\lC thuQCva UBND 14 phuang triSn khai thvc hi~n nghiem tuc, hi~u qua.!.

NlIi nhan:bV
- UBND TIlanh ph6;
- Van phOngUBND Thanh ph6;
- ThuOngtrve Qu~n uy, HDND qu~n;
- Die Chu tieh UBND qu~n;
- Oie die PCT UBND qu~n;
- Ban Tuyen giao Qu~ uy;
- Cae phong, ban, nganh;
- UB MTTQ & eae doan th8 nhan dan;
- Dimguy, HDND, UBND 14phuOng;
- LUll: VT, VHTT.

TM. UY BAN NHAN DAN
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