
UY BAN NHAN DAN
QU~NBADiNH

S6: 39f IBC - UBND

CONG HOA XA HOI CHU NGHiA VItT NAM
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Ba Dinh, ngay 04 thang 9 ndm 2020

BAocAo
K~t qua thirc hi~n cong tac cai each hanh chinh 9 thang diu nam 2020

Nhi~m V\l cong tac 3 thang cu8i nam 2020

Thirc hien K~ hoach s6 18/KH-UBND ngay 15/0112020 cua UBND quan
Ba Dinh v€ thuc hien cong tac CCHC nam 2020, UBND quan bao cao Sa NQivu
vu thanh ph6 Ha NQik~t qua thirc hien cong tac Cai each hanh chinh 9 thang dAu
nam 2020 va phuong hirong, nhiem vu cong tac 3 thang cu6i nam 2020, cu th~
nhir sau:

I. CONG TAc CHi D~O, DlEU HANH
1.Xay dung, ban hanh K~ hoach
Thirc Quyet dinh s6 7216/QD-UBND ngay 23/12/2019 cua UBND thanh

ph6 Ha NQiv€ viec phe duyet K~hoach CCHC nha mroc nam 2020 cua thanh ph6
Ha NQi,UBND quan da ban hanh K~hoach v€ cong tac Cai each hanh chinh tren
dia ban qu~ Ba Dinh nam 2020. Theo d6, Qu~ da d€ ra nhiing chi tieu, nhi~m
Vl,lCl,lth~ trong chi d~o, di€u hanh va k~t qua timg nQidung clla cong tac CCHC
nhu: Cai cach th~ ch~; Cai cach TTHC, thl,1'chi~n co ch~mQtcua va co ch~mQt
cua lien thong; Cai cach t6 chuc bQmay; Xay dl,1'ngva nang cao chdt IUQ'IlgdQi
ngu can bQ,cong chuc, vien chuc; Cai cach tai chinh cong; Hi~n d~i h6a n€n hanh
chinh. K~ ho~ch CCHC nam 2020 clla Qu~ da xac dinh ra yeu cAuCl,lth~ h6a
cac chi tieu, nhi~m Vl,lt~i K~ ho~ch CCHC giai do~n 2016-2020 clla Qu~ dam
bao chdt lUQ'Ilg,hi~u qua, dung ti~n dQ;g~n v6i Chll d€ cong tac nam clla Thanh
ph6 "Phat huy suc m~nh clla ca h~ th6ng chinh tri phdn ddu hoan thanh th~ng lQ'i
ml,lctieu, nhi~m Vl,lnhi~m ky 2015-2020 va t6 chuc thanh cong d~i hQidang bQ
cac cdp".

Can cu vao chi d~o clla UBND qu~n, UBND cac phuOng da ChlldQngxay
dl,1'llg,ban hftnhK~ho~ch CCHC nam 2020 clla dan vi; cac ngftnhChlldQngtham
mUllthea linh Vl,1'CduQ'cphan cong phl,ltrach.

2. Cong tac chi d~o, di~u hanh
Thl,1'chi~n Nghi quy~t s6 15/NQ-HDND ngay 14112/2019 clla HQi d6ng

nhan dan qu~n v€ nhi~m Vl,lphat tri~n kinh t~ - xa hQi, an ninh qu6c phong nam
2020 clla Qu~n, ngay 04/02/2020, UBND qu~ ban hanh Chuang trinh hanh dQng
thl,1'chi~n cac nhi~mVl,l,giai phap phat tri~n kinh t~ - xa hQiva dl,1'toan ngan sach
nha nu6c nam 2020. Theo d6, d~ hoftn thanh cac chi tieu phat tri~n kinh t~ - xa
hQinam 2020, UBND qu~n da tri~n khai nhi€u nhi~mVl,l,giai phap trQngtam; t~p
trung thl,1'chi~n Chlld€ "Phdt huy suc m{;mhclla ca h¢ thimg chinh tri, phdn tJdu
hoan thanh thAng 19'im1;LCtieu, nhi¢m V1;Lnhi¢m IcY 2015-2020 va t6 chuc thanh
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cong dai h(ji dang b(j cac cap". Tap trung trien khai thirc hien cac nhiem vu Thanh
ph6 va Quan uy d6 ra, trong tam la cong tac chuan bi Dai hQi dang bQ cac cfip ti~n
toi Dai hQi dang bQ toan quoc IAnthir XIII.

ThlJc hien Chi thi s6 20ICT-UBND ngay 25/12/2019 cua UBND Thanh
ph6 v~ viec thuc hien nghiem ky luat, ky cirong hanh chinh cua can bQ, cong chirc,
vien clnrc va ngiroi lao dOng dip T~t Nguyen dan Canh Ty nam 2020; Theo do,
UBND quan yeu cAu can bQ, cong chirc, vien chirc va ngiroi lao dong: Nang cao
tinh thAn, Y thirc trach nhiem, thai dQphuc vu nhan dan, tuan thu nghiem cac quy
dinh v6 dao dire cong vu, ky luat, ky cirong hanh chinh. Tuy~t d6i khong su d\lng
ruQ'Ubia, d6 u6ng co c6n trong gia lam vi~c; khong hut thu6c la trong cong sa,
nO'icong cQng. Th\lc hi~n dAydu, nghiem tuc cac BQ Quy t~c Ung xu cua can bO,
cong chuc, vien chuc va nguai lao dQng t~i cO'quan nO'icong cQng va cu tru; Tang
cuang cac hinh thuc qmin ly, giam sat chi.\t che vi~c su d\lng thai gia lam vi~c
trong cO'quan, dan vi, dam bao ho~t dOng thuang xuyen trong ngay lam vi~c; b6
tri vi~c tn,rc cO'quan trong cac ngay nghi l€ theo dung quy dinh. Ngay sau ky nghi
T~t Nguyen dan, cac cO'quan, dan vi khAn truang t~p trung ti~p wc tri€n khai
cong vi~c, khong d€ ch~m tr€ aM huang d~n ho~t dQng chuyen mon. Th\lc hi~n
nghiem nQi quy, quy dinh cua cO'quan dan vi va su d\lng co hi~u qua thai gian
lam vi~c, khong su d\lng thai gia lam vi~c d€ lam vi~c rieng, di l~ hOi1•

UBND qu~n dff ban hanh K~ ho~ch thlJc hi~n cong tac phong, ch6ng tham
nhiing (PCTN) nam 2020. Qu~ dff tri€n khai nhi6u nhi~m V\l, giai phap, C\l th€
nhu: tang cuang cong tac tuyen truy6n, phA bi~n, giao d\lc phap lu~t v6 PCTN;
thlJc hi~n d6ng bO cac giai phap phong ngira tham nhiing trong cO'quan, tA chuc,
dan vi; nang cao vai tro, trach nhi~m cua can bO, cong chuc, vien chuc nhfit la
nguai dUng dAu; tang cuang cong tac thanh tra, ki€m tra, t\l' ki€m tra phat hi~n va
xu ly tham nhiing; nang cao nh~n thuc, phat huy vai tro, trach nhi~m cua xff hOi
trong phong, ch6ng tham nhiing; thlJc hi~n cong tac PCTN trong doanh nghi~p,
tA chuc khu V\l'Cngoai nha nu6c ...

ThlJc hi~n K~ ho~ch s6 28/KH-UBND ngay 11/02/2020 cua UBND thanh
ph6 Ha NQi v6 vi~c TAng k~t Chuang trinh tAng th€ CCHC nha nu6c giai do~n
2011-2020 cua Chinh phu; K~ ho~ch s6 158/KH-UBND ngay 24/8/2016 v6
CCHC nha nu6c cua thanh ph6 Ha NOi giai do~ 2016-2020, UBND qu~ Ba
Binh ban hanh K~ ho~ch tAng k~t Chuang trinh tAng th€ CCHC nha nu6c giai
do~n 2011-2020 cua Chinh phu; K~ ho~ch s6 185/KH-UBND ngay 30/9/2016
th\lc hi~n cong tac CCHC qu~ Ba Binh giai do~ 2016-2020. Theo do, UBND
qu~n dff co bao TAng k~t va gui Thanh ph6 theo quy dinh (tmac 301412020Y.

UBND qu~ dffban hanh K~ ho~ch tri€n khai vi~c khao sat S\l hai long cua
nguai dan, t6 chuc d6i v6i SlJph\lc V\l cua cO'quan hanh quan, dan vi hanh chinh
thuQc qu~ Ba Binh nam 20203• Theo do, UBND qu~n giao cac cO'quan chuyen
mon ph6i hQ'Pv6i Boan TNCS H6 Chi Minh qu~ th\lc hi~n xong vi~c khao sat

ICong van s6 2647/UBND-VP ngay 26112/2019.
2 Bao cao s6 157IBC-UBND ngay 17/4/2020.
3 K8 ho~ch s6 115/KH-UBND ngay 2115/2020; Cong vim s6 943/uBND-NV ngay 15/6/2020.
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2400 phieu (300phieu cap qudn va 2100 phiiul14 phuong) d6i voi 08 tieu chi co
ban cua qua trinh cung irng dich vu hanh chinh cong cua cac co quan hanh chinh
thuoc quan: (1) Co sa v~t chAt tai BQ phan ti~p nhan va tra k~t qua; (2) Vi~c niem
y~t cong khai thu tuc hanh chinh; (3) Thanh phdn h6 sa/phi, l~ phi; (4) Thai dQ
giao tiep cua cong chirc trong qua trinh giai quyet thu tuc hanh chinh; (5) Viec
huang dan ke khai h6 sa cua cong clnrc; (6) Thai gian tra k~t qua giai quyet
TTHC; (7) Chat hrong k~t qua giai quyet nhan diroc; (8) Cac di~u kien thtrc hien
gop y, phan anh, kien nghi.

UBND quan da: ban hanh K~ hoach Cai thien, nang cao Chi s6 Hieu qua va
quan tri hanh chinh cong cAp tinh (PAPI) cua thanh ph6 Ha NQi nam 2020 tren
dia ban qu~n Ba Dinh4. Theo do, UBND qu~n da: chi d~o UBND cac phuOng co
trach nhi~m tri~n khai, t6 chuc th\lc hi~n cac nhi~m V\lW ki~m tra t~i don vi minh;
giao Doan Ki~m tra cong v\l qu~ b6 sung cac nQi dung ki~m tra PAPI vao K~
ho~ch Ki~m tra cong V\l va K~ ho~ch Ki~m tra CCHC nam 2020 tren dia ban
qu~n; Ra soat cac nhi~m V\lph\lc V\l cong tac Ki~m tra CCHC cua Thanh ph6 nam
20205;

Tren ca sa phan tich danh gia k~t qua d~t dUQ'Ctrong x~p h~g chi s6 CCHC
cua Qu~n nam 2019, UBND qu~ xay d\lng va ban hanh K~ ho~ch kh~c ph\lc
nhfrng t6n t~i Chi s6 CCHC nam 2019, nang cao Chi s6 CCHC nam 2020 va cac
nam ti~p theo6; da: chi d~o, yeu cAu thu truang cac don vi, chu tich UBND cac
phuOng ra soat, danh gia nhfrng t6n t~i, h~n ch~ cua tUng phong chuyen mon,
UBND cac phuOng d~ d~ ra giai phap kh~c ph\lc trong nam 2020.

3. Cong tac ki~m tra
UBND qu~n da: ban hanh K~ ho~ch ki~m tra cong v\l tren dia ban qu~n Ba

Dinh nam 2020 va Quy~t dinh thanh l~p 03 Doan Ki~m tra cong v\l. Theo do,
UBND qu~n se th\lc hi~n ki~m tra theo K~ ho~ch d6i v6i 12 don vF va ki~m tra
dQt xuAt. Ngay sau ky Nghi T~t Nguyen dan, Doan Ki~m tra cong V\l cua qu~ da:
th\lc hi~n ki~m tra cong v\l dQt xuAt 12 luqt d6i v6i 12 phuOng8; tinh d~n nay,
Doan Ki~m tra cong V\l da: di~m tra dQt xuAt 15 luQ't v6i 14 phuOng9; Ki~m tra
theo k~ ho~ch d6i v6i 06 don vi (d~t 50% k~ ho~ch)JO. K~t qua ki~m tra cho thAy
hAu h~t cac ca quan, don vi duQ'c ki~m tra da: nghiem tilc th\lc hi~n Chi thi s6
20/CT-UBND ngay 25/12/2019 cua UBND Thanh ph6 v~ ky lu~t, ky cuong hanh
chinh cua can bQ, cong chuc, vien chuc va nguai lao dQng dip T~t Nguyen dan
Canh Ty nam 2020. Vi~c ti~p nh~n h6 sa hanh chinh cua cong dan, t6 chuc duQ'c
duy tri 6n dinh, duQ'c th\lc hi~n ngay ngay lam vi~c dAu tien sau ky nghi T~t

4 K~ho:;tch144IKH-UBNDngay071712020.
5 Congvans611941UBND-NVngay231712020 vaCongvans612391UBND-NVngay291712020; Congvans6
1356IUBND-NVngay12/8/2020.
6 K~ho:;tchs6 145/KH-UBND ngay091712020. ,
7 UBNDphuOng:C6ngVi,DQidn, GiangVONgQCKhanh,Nguy€nTrungTn.rc,PhucXa,ThanhCong,Phongy te,Trung
1funVanh6a- ThongtinvaTh~thaoMfunnonTu6ihoa,Ti~uhQCVi~tNam- Cuba,THCSTh6ngNhAt.
8 C6ngVi,DQiCfin,KimMil,Li€uGiai,NgQcHa,NgQcKhanh,Nguy€nTrungTn,rc,Phucxa,QuanThanh,
ThanhCong,TrucB:;tch,VinhPhuc.
9 Ki~mtrathemphuOngGiangVO(02IUQi), Di~nBien.
10UBNDphuOngC6ngVi,DQicfin,NgQcKhanh,Nguy€nTrungTfI,rC,MAmnonTu6ihoa,Ti~uhQcVi~tNam
-Cuba.
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Nguyen dan. Can bQ, cong chirc, ngiroi lao dong cua cac phirong duoc kiem tra
chAphanh nghiem chinh thai gian lam viec thea quy dinh; cong tac tiep cong dan
dircc quan tam thirc hien.

Da:xay dung va ban hanh K~ hoach v6 Ki6m tra cong tac CCHC nam 2020
tren dia ban quan Ba Dinh, Theo k~ hoach, UBND quan thuc hien kiem tra d6i
voi 04 don vi 11 t~p trung vao viec t6 clnrc tlnrc hien nhiem vu duoc giao trong K~
hoach cong tac CCHC nam 2020 cua quan nhu: Cong tac chi dao, di6u hanh; cai
each th6 ch~; cai each TTHC, k~t qua thirc hien co ch~ mot cira, co ch~ mQt cira
lien thong; cai each t6 clnrc bQmay va xay dung dQi ngu can bQ, cong chirc, vien
chirc; cai cach tai chinh cong; hi~n d;;tihoa hanh chinh.

UBND qu~n da:xay d\lllg va ban hanh K~ ho;;tchthanh tra, ki6m tra v6 cong
tac t6 chuc can bQnam 2020; Quy~t dinh Thanh l~p 03 Doan ki6m tra cong tac t6
chuc can bQ. Theo do, t6 chuc ki6m tra dQt xu§t ho~c thea k~ ho;;tch cac dan vi
trong vi~c th\lc hi~n cac quy dinh v6 tuy6n d\lng cong chuc, vien chuc; th\lc hi~n
chinh sach, phap lu~t v6 eong tae quan ly bien chS, ti6n luong; vi~c th\lc hi~n cac
quy dinh v6 b6 tri, su d\lng cong chuc, vien chuc sau khi trung tuy6n; th\lc hi~n
cac quy dinh v6 tieu chudn nghi~p V\l va vi tri vi~c lam d6i voi cong chuc, vien
chue; t6 chuc danh gia, x~p lo;;tieong chuc, vien ehuc, nguai lao dQng hfutg thang,
quy, nam ... Trong 6 thang dAunam 2020, cac Doan Ki6m tra da: th\lc hi~n ki6m
tra t;;ti07 truang MAID non, Ti6u hQc, THCSI2. Qua ki6m tra cho th§y cae don vi
cO'ban th\lc hi~n dam bao quy dinh trong cong tac can bQ.

4. Cong tac thong tin, tuyen truy~n
D6 dam bao cung cAp thong tin thuOng xuyen, dAy du v6 cong tac CCHC

cua Qu~, UBND qu~n da:ban hanh K~ ho;;tchthong tin, tuyen truy6n v6 eong tae
CCHC nha nuoc tren dia ban qu~n Ba Dinh nam 202013. Theo do, Qu~n tri6n khai
nhi6u nhi~m V\l trQng tam voi m\lCtieu ph§n d~u 100% eac cO'quan, don vi thuQc
qu~n xay d\lng KS ho;;tch tri6n khai ho~e 16ng ghep nhi~m V\l thong tin, tuyen
truy6n trong kS ho;;teh CCHC eua cO'quan, don vi, d6ng thai t6 ehue th\le hi~n
dAy du, toan di~n cac nhi~m V\l thong tin, tuyen truy6n CCHC nam 2020 eua
Qu~n; 100% cac van ban QPPL do HDND qu~, UBND qu~n ban hanh va cae
van ban v6 CCHC, thong tin v6 ho;;ttdQng CCHC eua cO'quan, don vi duQ'cdang
tai kip thai tren C6ng TTDT, Trang Zalo eua qu~n dSn tUng nguai dan tren dia
ban; 100% cae truOng THCS tren dia ban dUQ'ethong tin, tuyen truY6n dieh V\l
eong tf\lc tuySn muc dQ3, muc dQ4 dung chung eua Thanh ph6.

D6 hoan Thanh cac chi tieu d6 ra, UBND qu~ yeu cAu eong tac thong tin,
tuyen truy6n v6 CCHC la nhi~m V\l thuOng xuyen eua h~ th6ng ehinh tri illqu~n
dSn phuOng. NQi dung thong tin, tuyen truy6n phong phu, thuang xuyen e~p nh~t,
bam sat kS ho;;tch CCHC va kS ho;;teh frng d\lng CNTT cua qu~ nam 2020. L\la
ehQn hinh thue thong tin, tuyen truy6n phu hQ'Pvoi nhi~m V\l, d6i tuqng, don vi.

IIVan phong HDND va UBND qu~n; UBND phuCYng:Di~n Bien, Kim Mil, Li~u Giai.
12 MAmnon Thanh Cong, Mau giao Tu6i tho, Ti~u hQc:D~i Yen, Ti~u hQcKim D6ng; THCS: Thanh Cong,
Phan Chu Trinh.
13 K€ ho~ch s6 62IKH-UBND ngay 03/312020.
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II. KET QuA THVC HltN
1. Cal each th~ ch~
Thirc hien cac K~ hoach s6 cua UBND Thanh ph6 Ha Noi, UBND quan da

xay dung va ban hanh K~ hoach ph6 bien, giao due phap luat, hoa giai a co sa,
chuan tiep c~n phap luat tren dia ban quan nam 2020; K~ hoach Cong tac kiem
tra, xu ly van ban quy pham phap lu~t tren dia ban quan nam 2020; K~ hoach
trong tam cong tac Tir phap nam 2020 tren dia ban quan; K~ hoach thuc hien cong
tac theo dai tinh hinh thi hanh phap lu~t nam 2020 tren dia ban quan nam 2020;
K~ hoach ra soat van ban QPPL nham dam bao viec thuc hien Nghi quyet s6
97/2019/QH14 ngay 27/1112019 cua QU6c hoi khoa XIV v~ thi di~m t6 chirc mo
hinh chinh quyen do thi tai quan Ba Dinh.

Tren cO'sa K~ hOl;lchd~ ra va theo chuc nang nhi~m V\l, UBND qu~ t6
chuc ki~m tra, ra soat van ban, d~ xu§t lOl;libo nhfrng van ban QPPL da h~t hi~u
Ivc, van ban khong con phil hQ'pv6i di~u ki~n kinh t~ xa hOi. Qua ra soat, chua
phat hi~n ra van ban QPPL va van ban co chua QPPL co noi dung trai phap lu~t,
ho~c ban hanh vuqt qua th§m quy~n theo quy dinh phai d~ xu§t bai boo

Ti~p t\lCthvc hi~n nghiem tuc Chi thi 32-CT/TW ngay 09/12/2003 cua Ban
Bi thu Trung uang Dang (khoa IX) v~ Tang cUOng s\llanh dl;lOcua Dang trong
cong tac ph6 bi~n, giao d\lc phap lu~t, nang cao y thuc ch§p hanh phap lu~t cua
can bo, nhan dan, v6i sv quan tam chi dl;lOsat sao cua Thanh ph6, HOi d6ng
PHPBGDPL Thanh ph6, Qu~ uy, sv ph6i hQ"pch~t che va chu dong cua ca h~
th6ng chinh tri, cong tac tuyen truy~n ph6 bi~n giao d\lc phap lu~t (PBGDPL) tren
dia ban qu~n da co bu6c chuy~n ra net, dl;lthi~u qua. Cac hinh thuc tuyen truy~n
ph6 bi~n giao d\lc phap lu~t da dl;lngva co Sl,l'dAu tu; luon tri~n khai thl,l'chi~n
s6m so v6i k~ hOl;lchva dam bao hi~u qua theo chi dl;locua Thanh ph6.

Thl,l'chi~n K~t lu~ s6 04-KL/TW ngay 19/412012 cua Ban Bi thu Trung
uang Dang v~ Tang cuang Sl,l'lanh dl;locua Dang trong cong tac ph6 bi~n, giao
d\lc phap lu~t, Phong Tu phap - CO'quan thuang tf\l'c cua Hoi d6ng PHPBGDPL
cua qu~n thuOng xuyen tham muu cho Ban Chi dl;lOcM cach tu phap qu~n chi dl;lO
cac dan vi tang cUOng lanh dl;lO,chi dl;locong tac tuyen truy~n ph6 bi~n phap lu~t,
trQ'giup phap ly, hoa gicii cO'sa va chufin ti~p c~n phap lu~t d6ng thai tham muu
sau v6i ban chi dl;lovi~c ki~m tra cong tac cai cach tu phap v6i mot s6 dang uy
cac phuOng. UBND qu~n da tham muu v6i Ban thuOng V\lQu~ uy bao cao t6ng
k~t 15 nam thl,l'chi~n Chi thi s6 32-CT/TW.

Bam sat Sl,l'chi dl;locua Thanh ph6 va nhi~m V\l chinh tri cua Qu~n, UBND
qu~n xay d\fllg va tri~n khai K~ hOl;lchph6 bi~n, giao d\lc phap lu~t, hoa giai a cO'
sa, chuAn ti~p c~n phap lu~t nam 2020 phil hQ"pv6i d~c di~m va tinh hinh thl,l'Ct~
cua Qu~n. Trong 9 thang dAu nam 2020, UBND qu~n da t6 chuc cac hoi nghi:
T6ng k~t cong tac tuyen truy~n va hoa giai tren dia ban qu~n; T~p hu§n nghi~p V\l
va ky nang hoa giai a cO'sa cho gAn200 d6ng chi la lanh dl;lOUBND, can bO tu
phap 14 phuOng, t6 tru6ng va t6 vien cac t6 hoa giai tren dia ban qu~n; t~p hu§n
lu~t Xu ly vi phl;lmhanh chinh va cac van ban huang dfut thi hanh cho 159 truOng
hQ"pla cac thanh vien Hoi d6ng ph6 bi~n GDPL, lanh dl;lO,chuyen vien cac phong,

I.J
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ban, Ianh dao UBND, can bQ tu phap, quan SlJ,van hoa thong tin, dia chinh- xay
dung 14 phirong, DQi quan ly TTXD do thi quan.

Thirong xuyen dang tai tai lieu, chirong trinh tuyen truyen, ph6 bien cac
van ban phap lu~t do Sa Ttr phap phat hanh tren cong thong tin di~n ur quan va
gui toi UBND cac phuong d€ t6 chirc tuyen truyen toi nguoi dan tren dia ban;

2. Cal each TTHC va thuc hi~n CO' ch~mQt cira, mQt cira lien thong
ThlJc hien K~ hoach s6 02/KH-UBND ngay 03/01/2020 cua UBND Thanh

ph6, UBND quan dffban hanh K~ hoach cong tac kiem soat TTHC nam 2020 tren
dia ban quan 14.Theo do, Trach nhiern ngiroi dung ddu co quan hanh chinh illquan
d~n phuong diroc tang cuong trong cai each TTHC va thirc hien co che mot cua,
mQt clla lien thong; Ra soat, don gian hoa TTHC; Ho~t dQng ki€m tra, ki€m soat
TTHC, trong thlJChi~n quy dinh vS mQt cua, mQt clla lien thong va vi~c giai quy~t
TTHC cua cac cO'don vi. Ra soat TTHC thlJc hi~n tren dia ban qu~, dam bao
toan bQ cac TTHC duQ'c cong khai thea quy dinh cua phap lu~t va quy dinh cua
Thanh ph6 ...

ThlJChi~n K~ ho~ch s6 58/KH-UBND ngay 21101/2020 cua UBND Thanh
ph6, UBND qu~n dffban hanh K~ ho~ch Ki€m tra ho~t dQng ki€m soat TTHC tren
dia ban qu~n Ba Dinh nam 202015. Theo do, UBND qu~n t~p trung ki€m tra cong
tac chi d~o, diSu hanh vS ho~t dQng ki€m soat TTHC; ThlJc hi~n ra soat, cong khai
TTHC t~i nO'iti~p nh~n va giai quy~t TTHC; ThlJc hi~n giai quy~t TTHC t~i don
vi, cong tac ti~p nh~n, xu ly phan anh, ki~n nghi cua nguoi dan, t6 chuc vS quy
dinh hanh chinh g6m: cong khai dia chi cO'quan ti~p nh~n phan anh, ki~n nghi;
thu di~n ill, website, email, s6 di~n tho~i chuyen dung t~i tl1,lsa cO'quan hanh
chinh ...

Tren cO'sa cong b6 cua Thanh ph6 va cac van ban phap ly lien quan, UBND
qu~n dffchi d~o cac cO'quan, don vi thuOng xuyen W ra soat TTHC thuQc linh VlJC
duQ'cphan cong ph\! trach thuQc thAm quySn ti~p nh~n va giai quy~t cua c~p qu~
va phuOng. UBND qu~ dff chi d~o cac phong chuyen mon, UBND cac phuOng
ra soat TTHC thea Quy~t dinh s6 7023/QD-UBND ngay 09/12/2019 cua UBND
Thanh ph6 vS vi~c bffi b6 Quy~t dinh 4045/QD-UBND ngay 311812011 cua
UBND Thanh ph6 vS vi~c cong b6 bQ TTHC dang thlJc hi~n t~i c~p huy~n va
Quyet dinh s6 4046/QD-UBND ngay 311812011 cua UBND Thanh ph6 vS vi~c
cong b6 bQTTHC dang thlJc hi~n t~i c~p xffthuQc thanh ph6 Ha NQi. UBND qu~n
yeu cdu cac don vi ra soat, c~p nh~t, diSu chinh b6 sung cac TTHC dam bao dung
Quyet dinh cong b6 cua Thanh ph6 va khong niem y~t cac TTHC dff bi huy b6;
thlJc hi~n nghiem niem y~t cong khai toan bQ cac TTHC thuQc thAm quySn ti~p
nh~n va giai quy~t cua qu~, phuong, cac quy dinh vS TTHC b~ng van ban gi~y,
tra cUu di~n ill t~i bQ ph~n "MQt cua" cua qu~n, phuOng, cong khai tren c6ng
TTDT qu~ Ba Dinh (http://www.badinh.gov.vn). Den nay, t6ng s6 TTHC thuQc
thAm quYSnqu~ la: 223 TTHC; TTHC thuQc thAm quYSn giai quy~t cua phuOng:
93; TTHC lien thong: 60.

14 KS ho~ch s6 30/KH-UBND ngay 22/0112020.
15 KS ho~ch s6 58/KH-UBND ngay 27/02/2020.



7

K~t qua ti~p nhan va giai quyet TTHC 9 thang dAunam 2020
- Cdp quan: T6ng s6 he, so ti~p nhan: 7372. Trong do:
+ He, so da:giai quyet: 7211 (khong co he, so qua han);
+ He, so dang giai quyet trong han: 116 he, so.
- Cdp phirong: T6ng s6 he, so tiep nhan: 51378. Trong do:
+He, so da:giai quyet: 51195 (51052 he, so dung han, 143 he, so qua h~16);
+ He, so dang giai quyet: 148 he, so (100 chua d~n han, 48 he, so qua han 17).
Viec tiep nhan, xu ly, phan anh, kien nghi diroc VBND quan quan triet d~n

cac co quan, dan vi lien quan dam bao thirc hien thea dung quy dinh tai Nghi dinh
s6 20/20081ND-CP ngay 14/02/2008 cua Chinh phu v€ ti~p nhan, xu ly phan anh,
ki~n nghi cua ca nhan, t6 chirc v€ quy dinh hanh chinh va Quyet dinh s6 4548/QD­
VBND ngay 30/9/2011 cua VBND thanh ph6 Ha Ni)i v€ Quy ch~ ph6i hQ"pti~p
nh~n, xu ly phan anh, ki~n nghi cua ca nhftn, t6 chuc v€ quy dinh hanh chinh va
Quy~t dinh s6 1503/QD-VBND ngay 19/3/2014 cua VBND thanh ph6 Ha Ni)i
sUa d6i, b6 sung Quy~t dinh 4548/QD-VBND. VBND qu~ da: chi d~o, t6 chuc
th\l'c hi~n nghiem vi~c niem y~t cong khai dia chi, s6 di~n tho~i dUOng day nong,
dia chi thu di~n illd~ d~ nguai dan, t6 chuc phan anh, ki~n nghi v€ TTHC t~i bi)
ph~n "Mi)t cua" cua qu~n va phuOng.

D~ tang cUOng trach nhi~m cua nguai dUng dAu,VBND qu~ da:co thong
bao v€ vi~c t6 chuc d6i tho~i v6i ca nhan, t6 chuc v€ TTHC, giai quy~t TTHC
thui)c thAm quy~n giai quy~t cua VBND qu~nI8. Theo do, VBND se t6 chuc d6i
tho~i 021dn/nam. Tinh d~n nay, VBND qu~n da:ti~p nh~n va giai quy~t 01 truOng
hQ"pnguai dan, t6 chuc nao co phan anh, ki~n nghi v€ cac quy dinh hanh chinh
(theo chi d~o cua Van phong VBND Thanh ph6).

VBND qu~n da: thvc hi~n ki~n toan bi) ph~n Ti~p nh~n va Tra k~t qua h6
sO'giai quy~t thu t\lC hanh chinh cdp qu~n thea Nghi dinh 61120181ND-CP cua
Chinh phUl9. Theo do, VBND qu~n da:bi~t phai 01 cong chuc phong Tu phap va
01 cong chuc phong Lao di)ng - Thuang binh va xa:hi)i lam vi~c t~i bi) ph~n "Mi)t
cua" cdp qu~n.

-

._

16 C6ng Vi: 31 h6 sa Linh V\fCTP-HT do thao tac nhftm tren phftn m~m; do qu~n dang xu 1y chua chuy~n v~
phuCmg;Di~n Bien: 23 h6 sa giai quy€t va tra cho cong dan tren th\fc t€ dung hl;ln,nhung do 16idUCmgtruy~n nen
khong tnl tren h~ th6ng duqc; DQiCAn: 10 h6 sa linh V\fCTP-HT chua c~p nh~t ngay khi co k~t qua; 19 h6 sa linh
V\fCLDTBXH lien thong cApqu~n, phuCmgda xu Iy dung thai gian quy dinh; Giang Vo: 07 h6 sa Bao trq xa hQi
do 16iphftn m~m c~p nh~t ngay gia giao h6 sa giiia bQph~n chuyen mon vai cAptren, 01 h6 sa nguai co cong, 11
h6 sa hQtich do cong chuc chua tra tren h~ th6ng may; Phuc Xa: 31 h6 sa LDTBXH da tra k~t qua cong dan, chua
k~t thuc tren h~ th6ng; 10 h6 sa TPHT: Da tra k~t qua cong dan, chua th\fc hi~n k~t thuc tren h~ th6ng.
17 Vinh Phuc: 05 h6 sa: (3 h6 sa chuy~n ml,lcdich dAt,2 h6 sa cApGCN quy~n s6 hiiu dAt)cua phong TNMT do
khong th\fc hi~n xu ly tren phftn m~m, chua d~n hl;lntra cong dan; Di~n Bien: 07 h6 sa LDTBXH khong du dk giai
quy€t h~ th6ng bao do; Phuc Xa 35 h6 sa: 3 H6 sa LDTBXH ( h6 sa bao trq xa hQi lien thong vai thanh ph6); 32
DCXD: D6i vai h6 sa xin cApGCN QSHNO va QSDDO tren h~ th6ng phftn m~m con thi€u thai gian la 15 ngay
nem y€t theo quy djnh chinh VIv~y ddn d€n h6 sa bj xu Iy ch~m mUQn,mQts6 h6 sa da duqc can bQUB ph~an~
xu Iy va chuy~n len qu~n va dang cha duy~t; Truc B~ch: 1h6 sa cApgi§y chung nh~n qua h~n do dang yeu cau bo
sung h6 sa.
18 Thong bao s6 120ITB-UBND ngay 25/5/2020.
19 Quy€t dinh s6 885/QD-UBND ngay 13/4/2020.
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Thirc hien K~ hoach s6 198/KH-UBND ngay 11110/2019 cua UBND quan
trien khai Chi s6 danh gia k~t qua cong tac CCHC ap dung d6i voi cac phong
chuyen mon thuoc quan, ngay 06/3/2020, UBND quan da cong b6 k~t qua Chi
s620• Qua k~t qua danh gia, cac phong chuyen da thirc hien t6t cac nhiem vu trong
cong tac CCHC nhu cong tac chi dao, di~u hanh; t6 clnrc thuc hien cac VBQPPL,
van ban chi dao, di~u hanh cua c~p tren; cai each TTHC; cai each t6 chirc bQmay;
xay dung va nang cao ch~t hrong dQ ngii can bo, cong chirc; cai each tai chinh
cong; hien dai hoa nen hanh chinh.

3. cu each tA clnrc bQ may
UBND quan thirong xuyen giao cho cac co quan, don vi ra soat chilc nang

nhi~m V\l thea quy dinh cua Trung uong va Thanh ph6 dS kip thai co ki~n nghi
di~u chinh phu h9'P gifra quy dinh va thl,l'cti6n quan Iy a co sa.

Thl,l'chi~n cac van ban chi d~o cua UBND Thanh ph6, Qu~ uy, UBND
qu~n da xay dl,l'ngva thl,l'chi~n D~ an sap nh~p TWOng Mftu giao Son Ca van
twang Mftm non 116va TWOng Mftu giao Mftm non A tren dia ban phuOng Di~n
Bien, qu~n Ba Dinh21 (giam 01 truemg dan vi). Tinh d~n nay, UBND qu~n Ba
Dinh co t6ng s6 83 don vi tfl,l'CthuQc (Phong chuyen man: 13, phuirng: 14, truang
h9C: 49, dan vi S,! nghi?p khac: 7). D6ng thai, UBND qu~n giao cac phong chuyen
mon xay dl,l'ngD~ an sap nh~p 3 BQL chQ'thanh BQL chQ'qu~n Ba Dinh va sap
nh~p TWOng ThS thao thi~u nien 10-10 van Trung tam Van hoa - Thong tin va
ThS thao thea yeu cftu t~i Cong van s6 1206/uBND-SNV ngay 10/4/2020 cua
UBND thanh ph6 Ha NQi v~ vi~c ti~p tl,lc ra soat, s~p x~p t6 chilc bQ may tinh
gQn, hi~u qua; UBND qu~ da co van ban bao cao Ban ThuOng V\l Qu~n uy v~
vi~c t6 chilc I~i Trung tam Van hoa - Thong tin va ThS thao Ba Dinh tren co sa
sap nh~p tWOng ThS thao thi~u nien 10-10 van Trung tam Van hoa - Thong tin
va ThS thao Ba Dinh22.

Thl,l'chi~n Nghi quy~t s6 18-NQ/TW ngay 25/10/2017 HQinghi Iftnthil sau
Ban ch~p hanh Trung uong Dang khoa XII "M(Jt s6 win d~ v~ tiip t1:lCd6i mai,
slip xip t6 chuc b(Jmay cua h? thfmg chinh tri tinh g9n, hogt d(Jng hi?U i,!c, hi?U
qua"; Nghi quy~t s6 19-NQ/TW ngay 25/10/2017 HQi nghi IAnthil sau Ban ch~p
hanh Trung uong Dang khoa XII v~ "Tiip t1:lCd6i mai h? thfmg t6 chuc va quan
if, nang cao chdt iU(Jng va hi?u qua hogt d(Jng cua cac dan vi S,! nghi?p cang
i{lp", Qu~ thuOng xuyen ki~n toan dQingu can bQquan Iy, cong chilc, vien chilc
cac phong, ban, don vi Sl,l'nghi~p, UBND cac phuOng dam bao dung quy trinh,
quy dinh, dap ilng kip thai yeu cftu, nhi~m V\l. Cong tac ra soat, b6 sung quy ho~ch
duQ'c thl,l'chi~n nghiem tuc, dung quy trinh til khau ra soat, danh gia d~n b6 sung
quy ho~ch, dam bao nguyen t~c dan chu, khach quan, cong khai, cac chilc danh
quy ho~ch dam bao du tieu chufin v~ trinh dQ chuyen mon, nghi~p V\l, Iy Iu~
chinh tri, nang Il,l'cthl,l'cti6n va h~ s6 quy ho~ch. Trong 9 thang dftu nam 2020,
UBND qu~n da thl,l'chi~n b6 nhi~m: 13 tWOng h9'P; b6 nhi~m l~i: 09 tWOng h9'P;

20 Quy~t djnh sa 570/QD-UBND ngay 06/3/2020.
21 DS an sa 1160IDA-UBND ngay 161712020. Quy~t djnh sa 1673/QD-UBND ngay 03/8/2020.
22 To trinh sa 62/TTr-UBND ngay 25/8/2020
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mi€n nhiem 05 Chu tich UBND phirong, 02 Pho Chu tich UBND phuong va phe
chuan k~t qua 06 Chu tich UBND phirong; 04 Pho Chu tich UBND phirong).

Thirc hien nghiem tuc D~ an 21-DAITU ngay 16/9/2019 cua Thanh uy Ha
NQiv~ "sap xip, bd tri kiem nhiem cac chuc danh nguoi hoat il9ng khong chuyen
trdch a cdp xii va a thon, t6 dan phd tren ilia ban thanh phd Ha N9i"; Quyet dinh
s6 52411QD-UBND ngay 19/912019 cua UBND Thanh ph6 v€ viec ban hanh D€
an tiep tuc kien toan then, t6 dan ph6 tren dia ban thanh ph6 Ha NQi; Quyet dinh
s6 16/2019/QD-UBND ngay 19/9/2019 cua UBND Thanh ph6 v~ viec ban hanh
Quy che t6 chirc va hoat dong cua thon, t6 dan ph6 tren dia ban thanh ph6 Ha NQi;
Quyet dinh s6 886/QD-UBND ngay 27/02/2020 cua UBND thanh ph6 Ha NQi v~
vi~c sap nh~p, d~t ten va d6i ten thon, t6 dan ph6; UBND qu~n da:chi d~o UBND
14 phuOng thl,l'chi~n di€u chinh, sap nh~p 380 t6 dan ph6 thanh 216 t6 dan ph6
(giu nguyen 80 t6 dan phd va sap nh4p 300 t6 thanh 136 t6 dan phd mai). D~n
nay, 14 phucmg hoan thanh b~u cli T6 truOng t6 dan ph6.

4. Xay d1}1lgva nang cao chit lU'Q'IlgdQi ngu can bi},cong chfrc, vien chfrc
Nang cao chAt lUQ'IlgdQi ngu can bQ, cong chuc, vien chuc duqc xac dinh

la mQt trong nhiing nhi~m V\ltr9ng tam cua cong tac CCHC. Hang nam, Qu~ uy
- UBND qu~ t6 chuc t~p huAn, b6i du6ng ky nang, chuyen mon nghi~p V\l cho
dQi ngu can bQ, cong chuc, vien chuc; Trong do co b6i du6ng nghi~p V\lv~ cong
tac CCHC cho dQi ngu can bQ tham muu v~ cong tac CCHC2\ ngoai ra thuOng
xuyen dQng vien cong chuc, vien chuc tv tham gia dao t~o nang cao trinh dQki~n
thuc QLNN, chuyen mon nghi~p Vl,ldap ung yeu c~u nhi~m Vl,l.UBND qu~n da:
cli 9 luQ't can bQ la TruOng, Pho TruOng phong, Chu tich, Pho Chu tich UBND
phuOng tham gia lap dao t~o, b6i dUOngnang ll,l'clanh d~o, quan ly thea K~ ho~ch
cua Thanh ph624•

Tren cO'So' quy dinh cua Trung uang, Thanh ph6, Qu~ chi d~o cac dan vi
nghiem tuc thl,l'chi~n vi~c danh gia x~p lo~i can bQ, cong chuc, vien chuc, nguoi
lao dQng thea quy dinh dam bao cong tam, khach quan, chinh xac, danh gia dung
nang ll,l'ccan bQ, cong chuc, vien chuc tren cO'So' k~t qua thl,l'Chi~n chuc trach,
nhi~m V\lduqc giao, thea do lam ra uu di~m, khuy~t di~m, t6n t~i h~n ch~ cua can
bQ, cong chuc, vien chuc va d~ xuAtphuang huang kh~c ph\lc. D6ng thai, g~n k~t
qua danh gia, x~p lo~i dang vien, cong chuc, vien chuc va binh xet thi dua, khen
thuOng, ky lu~t; thl,l'chi~n ch~ dQchinh sach cua nguoi lao dQng.

Ti~p t\lC thl,l'chi~n chi d~o cua BTV Thanh uy Ha NQi t~i Quy~t dinh 3814-
QDITU ngay 16/5/20 18 v~ ban hfmh khung tieu chi danh gia hang thang d6i v6i
can bQ, cong chuc, vien chuc, lao dQng hQ'Pd6ng trong h~ th6ng chinh tri thanh
ph6 Ha NQi, Quy~t dinh 1851-QDIQU ngay 27/6/2018 cua Qu~ uy Ba Dinh ban
hanh quy dinh v~ danh gia, x~p lo~i hang thang d6i vai can bQ, cong chuc, vien
chuc, lao dQng hQ'Pd6ng trong h~ th6ng chinh tri qu~ Ba Dinh. Qua do da:gop

23 UBND qu~n diI ban himh 16128 lap t~p hu~n trong nam 2020.
24 10Truong, Ph6 Tru<'rngphong tham dl! lap b6i duang nang cao nang Il!c liInhdlilO,quan Iy d6i vai cap phong
va tucmg ducmg thuQcthanh ph6 Ha NQi; 10 Chu tjch, Ph6 Chu tjch UBND phu<'rngtham dl! Lap b6i duang nang
cao nang Il!c liInhdlilO,quan Iy d6i vai Chu tjch, PCT UBND xii, phu<'rng,thj trh



10

phan nang cao trach nhiem, chflt 1uQ11gd(>ingii trong tlnrc thi nhiem vu, cong vu
cua d(>ingii CBCCVC, ky luat, ky cirong hanh chinh duoc nang cao, danh gia
tlnrc chflt k~t qua thirc hien nhiem vu cua tung CBCCVC. K~t qua trung binh
trong 5 thang d§.u nam 2020: HTXSNV (9,3%), HTTNV (86,76%), HTNV
(1.34%), Khong HTNV (0,1%), Khong thirc hien danh gia (2,5%). Ben canh do,
UBND quan thirc hien nghiem viec danh gia chflt 1uQ11g,hieu qua cong viec cua
Truong phong chuyen mon, Chu tich UBND plnrong dinh ky hang quy. K~t qua
quy 112020: Hoan thanh t6t nhiem vu: 20/26 d6ng chi Truong phong, Chu tich,
khong danh gia 06 d6ng chi (giao phu trach dan vi, moi b§.u, b6 nhiem).

UBND quan t~p trung chi dao quyet liet viec tlnrc hien Nghi quyet 39-
NQ/TW cua B(>Chinh tri va Nghi dinh s6 108/20 14IND-CP ngay 20/1112014 v~
chinh sach tinh gian bien ch~, Nghi dinh 113/2018IND-CP ngay 3118/2018 cua
Chinh phu v~ sua d6i, b6 sung m(>ts6 di~u cua Nghi dinh 108/2014IND-CP. 9
thang nam 2020, UBND qu~n dff thlJc hi~n giai quy~t tinh gian theo Nghi dinh
108/2014IND-CP va Nghi dinh 113/2018IND-CP d6i vai 05 truemg hQ'p25;Kh6i
quan 1ynha nuac cflp qu~n dffthlJc hi~n giao bien ch~ cong chilc giam tu 130 cong
chilc giam xu6ng 12626, giam 01 cong chilc va 13 Hqp d6ng lao d(>ngdinh milc
thu(>cD(>iQuan 1y tr~t tl,l' xay dlJng do thi qu~n va giam 03 Hqp d6ng theo Nghi
dinh 68/2000IND-CP t~i dan vi SlJnghi~p.

ThlJc hi~n chi d~o cua Thanh ph6, UBND qu~n dff dang ky, cu vien chilc
dlJ thi thang h~g chilc danh ngh~ nghi~p d(>ingu giao vien: M§.mnon, Ti~u hQc,
THCS; ra soat, dang ky cu cong chilc dlJ thi nang ng~ch cong chilc hanh chinh
nam 202027• Hoan thanh vi~c tri~n khai thlJc hi~n K~ ho~ch xet tuy~n d~c cach
d6i vai giao vien ky hqp d6ng truac nam 2015 theo yeu c§.u cua Thanh ph6; K~t
qua dfftuy~n dl,lng dUQ'C38 giao vien (d~t 84,4% so vai s6 1uQ11gdang kY).

5. Cai each Uti chinh cong
Ngay 04/02/2020, UBND qu~ dff ban hanh Chuang trinh hanh d(>ng s6

138/CTr-UBND v~ thlJc hi~n cac nhi~m Vl,l,giai phap phM tri~n kinh t~ - xff h(>i
va dlJ toan ngan sach nha nuac nam 2020. Theo d6, nam 2020, Qu~n t~p trung
tri~n khai thlJc hi~n 26 chi tieu phat tri~n kinh t~ - xffh(>icua qu~n. D~ hoan thanh
cac chi tieu, qu~ tri~n khai nhi~u nhi~m Vl,l,giai phap trQng tam. Chi d~o, di~u
hanh thlJc hi~n c6 hi~u qua chu d~ cong tac nam 2020 "Phat huy silc m~nh cua ca
h~ th6ng chinh tri phfln dflu hoan thanh th~ng 1Q'iml,lCtieu, nhi~m Vl,lnhi~m ky
2015-2020 va t6 chilc thanh cong d~i h(>idang b(>cac cflp". T~p trung tri~n khai
thlJc hi~n hoan thanh cac nhi~m Vl,lThanh ph6 va Qu~n uy d~ ra, trQng tam 1acong
tac chuftn bi D~i h(>idang b(>cac cflp ti~n tai D~i h(>iDang toan qu6c 1frnthil XIII.

ThlJc hi~n cO'ch~ tl,l' chu, tl,l' chiu trach nhi~m, k~t hqp CCHC, quy trinh xu
1y cong vi~c dff tUng buac duQ'c chuAn h6a theo huang: khoa hQc, phan dinh ra
trach nhi~m tUng b(>ph~, ca nhan; nha d6 chflt 1uQ11g,hi~u qua cong vi~c t~i cac

2501 cong chuc qu~n ia Pho Truong phong LDTBXH, 01 vien chuc BQL chQ's6 02 va 01 Giao vien Trung tam
Giao d\lc ngh~ nghi~p - Giao d\lc thu(Yngxuyen; 02 Giao vien Truong THCS Hoang Hoa Tham.
26 Van phong HDND va UBND: 01; Phong Quan iy do thj: 02; phong Y tt~:01.
27 Cong van s6 334/UBND-NV ngay 10/3/2020; Cong van s6 696/UBND-NV ngay 07/5/2020.
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phong, ban, don vi, UBND phuong duoc nang len, thai gian giai quyet cong viec
rut ngan, gop phan khong nho trong cong tac CCHC, sir dung kinh phi hieu qua,
ti~t kiem d€ hoan thanh nhiem vu diroc giao, nrng buoc cai thien thu nhap cua can
bQ, cong chirc. Viec thirc hien co ch~ khoan kinh phi da tao di6u kien cho cac co
quan chu dQng trong viec sir dung bien ch~ va kinh phi quan ly hanh chinh d€
hoan thanh t6t chirc nang, nhiem vu duoc giao, tirng biroc nang cao dai s6ng cua
can bQ, cong chirc, tao dong hrc d€ can bQ, cong chirc thuc thi cong vu co chAt
hrong va hieu qua cao, gop phAn nang cao chat hrong dQi ngii can bo, cong chirc
thea dung muc tieu cua Chirong trinh CCHC nha mroc giai doan 2011-2020 cua
Chinh phu, Ca ch~ W chu da t~o di6u ki~n cho cac don vi Sl,l'nghi~p thl,l'chi~n vi~c
ki€m soat chi tieu nQi bQ, phat huy tinh dan chu, chu dQng, sang t~o cua nguai lao
dQng; nang cao ky nang quan ly, chAt lUQ'llgho~t dQng Sl,l'nghi~p; yeu cAuv6 cong
khai, minh b~ch trong t6 chuc s~p x~p cong vi~c, nhan Sl,l',chi tieu tai chinh duQ'c
thl,Ic hi~n; t~o khong khi doan k~t, phAn khai trong nQi bQ don vi, thu nh~p binh
quan cua nguai lao dQng tung buac duQ'c cai thi~n.

Vi~c mua s~m tai san, trang thi~t bi t~i cac dan vi duQ'cth1,lchi~n thea dung
tieu chuAn, dinh muc va ch~ dQ quy dinh cua Trung uong va Thanh ph6. Th1,lC
hi~n nghiem tuc vi~c mua s~m tai san thea phuong thuc t~p trung d6i vai nhiing
hang hoa dich Vl,lthuQc danh ml,lCphai mua s~m t~p trung thea quy dinh cua Thanh
ph6.

Nghiem tuc thl,Ic hi~n vi~c t6 chuc quan tri~t va tri€n khai nghi quy~t cua
Trung uong v6 th1,lchanh ti~t ki~m, ch6ng lang phi, phong ch6ng tham nhilng
trong vi~c phan b6 d\f toan thu, chi ngan sach tren dia ban. UBND qu~ da giao
cac dan vi dam bao thu dung, thu du va kip thai cac khoan thu vao ngan sach,
phan b6 d1,ltoan chi sat vai nhi~m Vl,lduQ'c giao. D6ng thai, thl,l'Chi~n ti~t ki~m,
ch6ng lang phi trong cac llnh V\fCchi thuang xuyen, dAu tu xay dl,l'llgca ban, khai
thac su dl,lng tai nguyen, su dl,lng dAtdai, tfl,l sa lam vi~c, tai san cong va sir dl,lng
lao dQng, thai gian lao dQng gop phAn nang cao hi~u qua quan ly, su dl,lng cac
ngu6n l\fc cho phat tri€n kinh t~ - xa hQi cua qu~n.

6. Hi~n d~i hoa n~n himh chinh
Tang cuang ung dl,lng CNTT trong cong tac chi d~o, di6u hanh dam bao

d6ng bQ, hi~u qua; 100% cac van ban cac tai li~u (trit cac win bem khong chuyin
qua mgng theo quy ainh) trao d6i nQi bQ cac ca quan don vi thuQc qu~n duQ'cth1,lc
hi~n ca ban duai d~ng di~n tU.

UBND qu~ da ban hanh K~ ho~ch tri€n khai Ung dl,lng CNTT trong ho~t
dQng ca quan nha nuac tren dia ban qu~n Ba Dinh. Theo do, UBND qu~n yeu cAu
Thu truang cac ca quan, dan vi nang cao vai tro, trach nhi~m trong th1,lchi~n Ung
d\mg CNTT phl,lc Vl,lquan ly di6u hanh t~i ca quan, don vi; nang cao chAt lUQ'llg
va hi~u qua ung dl,lng CNTT trong vi~c ti~p nh~n va giai quy~t TTHC. Cong tac
tri€n khai ung dl,lngCNTT va dich Vl,lcong trl,l'ctuy~n muc dQ3, 4 da duQ'CUBND
qu~n chi d~o quy~t li~t, kip thai n~m b~t tinh hinh, thao go kho khan cho cac don
vi trong qua trinh tri€n khai th\fc hi~n. Tang cuang cong tac tuyen truy6n v6 dich

,c
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cong true tuyen mire dQ 3, 4 bang nhieu hinh thirc da dang, phong phu d~ ngiroi
dan ti~p c~n thuan IQ'inhat.

Thirc hien K~ hoach cua VBND Thanh ph6, VBND quan da:thanh I~pBCD
va T6 Thir kY xay dung, ap dung duy tri va cai ti~n H~ thong quan ly chAt hrong
thea TCVN ISO 9001 :2015 tai quan Ba Dinh'"; d6ng thai da:giao phong Kinh t~
t6 chirc dao tao danh gia vien nQibQH~ thong quan Iy chAt hrong thea TCVN ISO
9001 :2015 d6i voi d6i nrong la lanh dao cac phong chuyen mon, VBND cac
phirong, cong chirc duoc giao tham rmru cong tac ISO cua cac phong chuyen mon
va VBND cac phirong; huang ddn VBND cac plnrong thirc hien hoat dong cong
b6 H~ thong quan Iy chAt luqng phu hQ'p Tieu chuAn qu6c gia TCVN ISO
9001 :2015. Theo do, VBND cac phuang se hoan thanh vi~c chuy~n d6i ap dl,mg
H~ th6ng qmin Iy chAt luqng TCVN ISO 9001 :2015 xong tru6c ngay 15/10/2020.

III. IlANH GIA CHUNG
K~t qua th\!'c hi~n cong tac CCHC va nam chu d~ cong tac 2020 "Phat huy

suc mgnh clLaca h? th6ng chinh tr; ph&n eMuhoem themh thang [(Iiml:lC tieu,
nhi?m Vl:l nhi?m kj; 2015-2020 va t6 chuc thanh cong agi hi?iaang hi?cac c&p",
VBND qu~n da:chi d~o quy~t li~t, kip thai cac don vi thuQc qu~ th\!'c hi~n nhi~m
Vl,lThanh ph6 giao va cac quy dinh cua phap lu~t; D6ng thai quan tri~t d~n toan
th~ can bQ, cong chuc, vien chuc, nguai lao dQng th\!'c hi~n nghiem ky lu~t, ky
cuong hanh chinh, quy t~c ung xu; tl;lo s\!' chuy~n bi~n ra net trong nh~n thuc,
hanh dQng nh~m nang cao hi~u qua cong vi~c.

Cong tac CCHC cua qu~n da:co nhfrng chuy~n bi~n tich c\!'c, xac dinh day
la nhi~m Vl,l tr~mg tam, khau dQtpha; thuang xuyen d6i m6i phuong thuc chi dl;lO,
di~u hanh thea nguyen t~c 5 ra "ro nguai, ro vi?c, ro trach nhi?m, ro quy trinh,
ro hi?Uqua " g~ trach nhi~m nguai dUng d§.uv6i k~t qua th\!'c hi~n nhi~m Vl,lcua
cO'quan, don vi; ti~p tl,lChoan thi~n quy trinh nQi bQ trong giai quy~t cong vi~c
cua cac cO'quan, don vi thuQc qu~. Th\!,c hi~n nghiem Quy ch~ lam vi~c cua
VBND qu~n; thuang xuyen chi dl;lOcac cO'quan chuyen mon th\!'c hi~n ra soat
TTHC thuQc thAm quy~n ti~p nh~ va giai quy~t cua cAp qu~n, cAp phuang tren
tAtca cac linh v\!'c dam bao kip thai, dung quy dinh cua phap lu~t. Tri~n khai danh
gia can bQ, cong chuc, vien chuc hang thang gop phk nang cao trach nhi~m trong
th\!'c thi cong Vl,l,nhi~m Vl,lcua dQi ngu can bQ, cong chuc, vien chuc, ky lu~t ky
cuong hanh chinh. DAyml;lnhUng dl,lng CNTT trong quan Iy, di~u hanh va phl,lc
Vl,lcong tac CCHC, ti~p nh~n va tri~n khai co hi~u qua dich Vl,lcong muc dQ3, 4
cApqu~n, cApphuang va ph§.n m~m di~n tU "MQt cua" dung chung 3 cAp.

Ben cl;lnhnhfrng k~t qua dl;ltduQ'C,vdn con mQts6 t6n tl;li,h~ ch~ Cl,lth~nhu:
- MQt s6 dO'nvi con chua th\!'c s\!'chu dQng trong th\!'c hi~n nhi~m Vl,lCCHC

cua don vi.

- Cong tac tuyen truy~n v~ CCHC da:dUQ'ctri~n khai thuang xuyen nhung
hi~u qua chua ca~, m~c du ty l~ nQPh6 sO'tlVc tuy~n (online) dl;ltcao nhung ty l~
nguai dan tlVc ti~p su dl,lngdich Vl,lcong muc dQ3 dl;ltkhoang 70%.

28 Quy~t djnh s6 I522/QD-UBND ngay 131712020.
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- Su ph6i hop gitra mot s6 don vi trong qua trinh giai quyet cac h6 so hanh
chinh lien thong cua t6 chirc, ca nhan thieu d6ng bl) dan d~n thai gian giai quyet
theo quy trinh chua dam bao, chat hrong chua cao; Viec b6 sung, hoan thien quy
trinh giai quyet cong viec trong nl)i bl) mot s6 co quan, dan vi chua tlnrc su duoc
quan Him.

- Trong qua trinh thuc thi cong VI.l, van con met s6 it cong chirc, vien clnrc,
LDHD chua thuc sir dap irng su hai long cua t6 clnrc, cong dan.

IV. PHUONG HUONG, NHItM VV 9 THANG CUOI NAM 2020
Ti~p tuc thirc hien cac nhiem vu da d~ ra trong K~ hoach s6

18/KH-UBND ngay 15/01/2020 cua UBND quan v~ Thirc hien cong tac CCHC
nam 2020, trong do t~p trung mot s6 nhiem vu:

1. Tang cirong lanh dao, chi dao toan dien, thong nhAt, d6ng bl), co hieu
qua trong cong tac CCHC g~n vai th\fc hi~n chu d~ cong tac nam 2020 "Phat huy
suc m~nh cua ca h~ th6ng chfnh tri phAn dAuhoan thanh th~ng lQ'im\lc tieu, nhi~m
V\lnhi~m ky 2015-2020 va t6 chuc thanh cong d~i hl)i dang bl) cac cAp". Thuang
xuyen t6 chuc giao ban v~ cong tac CCHC d€ kip thai t6ng hQ'Pk~t qua t6 chuc
th\fc hi~n theo chi tieu, ti~n dl) da d~ ra trong k~ ho~ch, d6ng thai rut kinh nghi~m
va dua ra cac giai phap d€ kh~c ph\lc nhfrng h~n ch~, t6n t~i.

2. D6i mai va da d~ng hoa cac hinh thuc tuyen truy~n; tang cuang cac hinh
thuc thong tin, tuang tac vai nguai dan. Nang cao chAt lUQ'llgcac nl)i dung, chu
tr<;mgtuyen truy~n v~ nhfrng giai phap, lQ'ifch rna chinh quy~n cung cApcho nguai
dan, t6 chuc tren dia ban d~c bi~t la vi~c su d\lng cac dich V\l cong tf\fc tuy~n muc
dl) 3, 4 da duQ'c tri€n khai; neu guang ca nhan, t6 chuc lam t6t cong tac CCHC;
Nang cao chAt lUQ'llgcung cApthong tin tren c6ng thong tin di~n tu cua qu~n dam
bao kip thai, ddy du, thu~n ti~n trong tra CUuthong tin;

3. T6 chuc co hi~u qua cac bu6i ti~p xuc, d6i tho~i vai ca nhan, t6 chuc v~
TTHC, giai quy~t TTHC theo quy dinh t~i Chi thi s6 13/CT- TTg ngay 1016/2015
cua Thu tu6ng Chinh phu. Ti~p thu ddy du va xu ly, phuc dap kip thai, giai trinh
theo quy dinh cac phan anh, ki~n nghi, gop y, yeu cdu illt6 chuc, cong dan. Ti~p
t\lC ra soat, dan gian hoa cac TTHC, c~t giam cac lo~i giAy to' khong cdn thi~t,
giam thai gian giai quy~t h6 sO'hanh chinh, ti~t giam d~n muc thAp nhAt chi phi
cho t6 chuc, ca nhan khi thvc hi~n TTHC.

4. PhAn dAugiai quy~t 100% h6 sO'dung h~ va truac h~n, khong d€ h6 sO'
qua h~n; khong d~ tinh tr~ng h6 sO'da tra cong dan nhung khong k~t thuc xu ly
tren phdn m~m. D6ng thai giai quy~t kip thai, dill di€m nhfrng phan anh, ki~n
nghi cua cong dan lien quan·d~n cac quy dinh hanh chinh ho~c TTHC.,

5. Hoan thanh D~ an th\fc hi~n sap nh~p Truang Th€ thao thi~u nien 10-10
vao Trung tam Van hoa - Thong tin va Th€ thao; Sap nh~p 3 BQL chQ'thanh 1
BQL chQ'theo yeu cdUcua Thanh ph6.

6. T6 chuc th\fc hi~n co hi~u qua K~ ho~ch dao t~o, b6i duang gop phdn
nang cao nang l\fC, ky nang giao ti~p, thai dl) ung xu cua dl)i ngu can bl), cong
chuc, vien chuc, d~c bi~t la dl)i ngu can bl), cong chuc tf\fc ti~p ti~p dan; ti~p nh~
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va giai quyet TTHC tai cac co quan hanh chinh; d6i moi phtrong tlurc danh gia
gfu voi hieu qua cong viec; tang cirong cong tac kiem tra cong vu viec thirc hien
ky Iuat, ky cirong hanh chinh, thirc hien quy ch~ lam viec cua co quan, dan vi;
qua do khen thtrong, dQng vien kip thai nhfrng girong diSn hinh tien tien, "Ngiroi
t6t, viec t6t", nhtrng ca nhan, t~p thS co sang kien kinh nghiem ap dung hieu qua
trong cong viec; xu ly nghiem nhirng tnrong hop tieu C\l'C,nhfing nhieu, vi pham
ky luat, ky cuong hanh chinh, van hoa irng xu.

7. Thuc hien co hieu qua co ch~ khoan kinh phi hanh chinh, nr chu, tu chiu
trach nhiern cua cac co quan, dan vi thuoc quan, dam bao ti~t kiern chong lang
phi, co cac bi~n phap nang cao dai s6ng v~t chAt cho dQi ngu can bQ, cong chuc,
vien chuc.

8. Ti~p t\lc nang cao chAt luqng cung Ung dich V\lcong muc dQ3, 4.
9. Ti~p t\lc triSn khai th\l'c hi~n vi~c danh gia Chi s6 CCHC ap d\lng d6i v6i

cac phong chuyen mon va VBND cac phuOng.
10. DAynhanh vi~c xay d\l'llg va ap d\lng h~ th6ng quan ly chAt luqng thea

tieu chuAn ISO 9001 :2015 thea chi d~o cua VBND qu~n.
11. Ti~p t\lC th\l'c hi~n chuySn d6i vi tri cong tac lam vi~c nguai dUng dAu

cac cO'quan, dan vi va phan cong l~i vi tri cong tac d6i v6i can bQ, cong chuc,
vien chuc co thai h~n thea Nghi dinh 59/20 19IND-CP ngay 0117/2019 Quy dinh
chi tiet mQt s6 di~u va bi~n phap thi harth Lu~t Phong, ch6ng tham nhung.

12. DAu tu trang thi~t bi, cai t~o tr\} sa lam vi~c, d~c bi~t la bQ ph~ ti~p
nh~n va tra k~t qua he, sO'hanh chinh dam bao th6ng nhAt, dap Ung tieu chuAn thea
quy dinh.

Tren day la Bao cao k~t qua th\l'Chi~n cong tac cai cach hanh chinh tren dia
ban qu~ Ba Dinh 9 thang dAunam 2020 va phuang huang 3 thang cU6inam 202~/-

Ndi nh{in:
- UBND Thanh ph6;
- So'NQiV\l Thanh ph6;
- IT Qu~ uy - TT HDND qu~;
- Cae Die PCT UBND q~n;
- Cae phong ehuyen mon;
- UBND 14phuOng;
- LUll: VT, NV.

TM. UY BAN NIlAN DAN
CHU TICH
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Giai trinh/ten van ban, sa ky hi~u, ngay thangTT Nqi dung bao cao cua don v] ~ DO'nv] tinhSolU'Q'ng nam ban hanh van ban/tai Ii~u dinh kern
1 2 3 4 5

I CONG TAc CHi D~O, DIEU HANH cAl cxcnHANH
CHINH (CCHC):

1 v~K~ hoach CCHC:
- Ban hanh K~ hoach CCHC C6 K€ hoach 18/KH-UBND ngay 15/0112020

- S6 nhiem vu hoac s6 don vi diroc giao trien khai thuc hien trong ke
Nhiem vu/don vihoach: 32

1



TT Nqi dung bao cao ciia dan vi SalU'c,rng Dan vi tinh Giai trin~/ten van ban, sa ky hi~u, ngay thang
nam ban hanh van ban/t~i Ii~u dinh kern

1 2 3 4 5
1. UD1'j]_J quan ua Cui 01;10eac non v] xay ",!ng, Dan

hanh va tri~n khai KH CCHC nam 2020;
2. Cac bao cao dinh ky dUQ'cnQpdung nQidung va

thOi gian quy dinh;
3. Tdt ca ngmri dfrng d~u err quan hanh chinh true

ti~p ph ...trach cong tac CCHC;
4. Da xay dung KH ki~m tra cdng tac CCHC, cac

dan vi thuong xuyen t'! ki~m tra, ra soat
5. Hang quy d~u tAchirc cac Doan ki~m tra cong v...

theo K~ hoach va dQtxudt;
6. 100% cac DVC true tuy~n cApqu~n va phmrng
d~u dUQ'ctri~n khai theo chi dao cua Thanh ph6;
7. 100% cac TTHC duQ'cthirc hi~n thOng qua Co'

- sf, nhiem vu hoac dan vi da hoan thanh thea kS hOl;lCh: Nhi~m vl,!/donvi ch~ mQtcO-a,mQtcO-alien thOng;
8. 100% dUQ'cniem y~t cong khai, minh bl;1ch;

9. 100% cac ki~n nghi d~u dUQ'cgiai quy~t kjp thc'ri,
dung thOi gian.

10. 100% cong chfrc 1 cO-adam bao tieu chu~n;
11. Cac Co' quan, dan vi d~u dUQ'cra soat, ki~n

toan;
12. Th,!c hi~n dung quy dinh v~ sO-d...ng bien ch~;

13. CBCC dUQ'cb6 tri dung VTVL;
14. 100% dan vi th,!c hi~n nghiem tuc danh gia

h~ng tMng;
15. Cac ki~n nghi thanh tra, ki~m tra d~u dUQ'cxo-

Iy kjp thOi, dung quy dinh;
17 11t;; T~t I';;'~" ,,/in h;;'~ if."•• if.pn ~••.II '.~

- Ty I~ hoim thimh so vai KS hOl;lCh 53.125 % Li~t ke cac nhi~m vI,!chua hoim thimh

2 Ban hanh van ban chi d,o, di~u hanh, b6i dU'O'ngcong tac
CCHC:

2



TT N{li dung bao cao cua don vi " DO'n vi tinh
Giai trlnh/ten van ban, sA ky hi~u, ngay thang

SolU'Q'ng
nam ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5
I. \.luyel umn so Lf-J/\.ltJ-U tll"4 U ngay DIU II L.UL.U ve
viec Thanh I~p Doan Kiem tra cong vu;
2. Cong van s6 118/UBND-NV ngay 18/0 I12020 trien
khai thuc hien Nghi quyet s6 17/2019/NQ-HDND ngay
04/12/2019 cua HDND Thanh ph6 v~ k~t qua giam sat
thuc hien "Nam ky CU011ghanh chinh 2017", g~n voi
thuc hien Nghj quyet s6 39-NQITW ngay 17/4/2015
cua BQChfnh tri v~ tinh gian bien ch~ va co du lai dQi
ngti can bQ, cong chirc, vien chirc;
3. Cong van s6 34 IIUBND-NV ngay 11/3/2020 v~ viec
thuc hien ra soat, niem y~t TTHC;
4. Cong van s6 489/uBND-NV ngay 31/3/2020 v~ viec
kien toan bQphan "MQt cira" quan;

- S6 IUQ'ngcac van ban chi dao, di~u hanh, b6i duang cong tac CCHC: Van ban 5. Cong van s6 766/uBND-NV ngay 15/5/2020 v~ vi~c
ki~m tra, giai quy~t phiin anh eua cong dan;
6. Cong van s6 488/UBND- TP ngay 3113/2020 v~
Thvc hi~n K~ ho~ch s6 68/KH-UBND ngay 27/3/2020
cua UBND thanh ph6 Ha NQi v~ Tuyen truy~n, ph6
bi~n giao d1,lcphap lu~t v~ phong, ch6ng tham nhGng
nam 2020 tren dia ban thanh ph6 Ha NQi;
7. Cong van s6 595/UBND-TP ngay 20/4/2020 v~
Huang d~n thvc hi~n cong tac ph6 bi~n, giao d1,lcphap
lu~t; hoa giai CO' sa; xay dvng dp xa d~t chu~n ti~p c~n
phap lu~t nam 2020;
8. Bao cao s6 157/BC-UBND ngay 1714/2020 v~ t6ng
k~t ChU011gtrlnh t6ng th~ CCHC nha mrac giai do~n

14 ')(\11_')(\')(\ ", n .il...Q" J:'\l...h n-i"i A",,,,, ')(\lh_')(\')(\

T6 chuc cac hQi nghi giao ban (chuyen d~), b6i duang v~ cong tac ciii T~p hUllncong tac CCHC nam 2020; Dao t~o danh gia
-

cach hanh chinh
HQi nghi (lap) vien nQi bQH~ th6ng QLCL thea tieu ehu~n qu6c gia

2 TCVN 9001:2015.
- S6 luQ't nguai tham dIJ 120 Nguai

- Cong tac thi dua, khen thuang g~n v6i thIJc hi~n nhi~m vI,!CCHC:
+ So t~p the duQ'Ckhen thuang: 0 T~p th~ Ly do khen thuang

3



TT NQi dung bao cao cua don v] sA hr'lng DO'nv] tinh Giii trinh/ten van bin, sA ky hi~u, ngay thang
nam ban hanh van ban/tal Ii~u dinh kern

1 2 3 4 5
+ So ca nhan dUQ'Ckhen thu6n_g: 0 Ca nhan Ly do khen thuong
3 Cong tac ki~m tra cai each hanh chinh:

3.1 Ki~rn tra cong tac CCHC
- Ban hanh K~ hoach ki~m tra cong tac CCHC C6 K€hoach K€hoach s6 116/KH-UBNDngay 21/5/2020

- So phong, ban, dan vi cap huyen trong ke hoach kiem tra CCHC
Don vidiroc phe duyet: 1

- So IUQ'ngcac xa, phuong, thi tran trong ke hoach kiem tra CCHC
Don viduoc phe duvet: 3

- So phong, ban, dan vi ca_Qheyen duoc kiem tra ve CCHC 0 Don vi
- So luang cac xa, phuong, thi trdn duoc kiern tra ve CCHC: 0 Don vi
- Ty l~ cac don vi diroc kiem tra so voi K~ hoach 0 %
- S6 vfin d~ phat hien sau kiem tra CCHC: V~nd~
+ Dft xu ly hoac ki~n nghi xu ly V~nd~

+ Ty l~% so v6i t6ng so (so win de da xu If;ho(lc kien xu Iy/tong so win
%dJ phcil hi¢n qua qua kidm Ira x 100): #DIV/Ol

+ S6 CB, CC, VC duQ'cbi~u duong, khen thucmg 0 Nguaj Ly do khen thu<'mg
+ S6 CB, CC, VC bi xu ly trach nhi~m, hlnh thuc xu ly: 0 Nguaj Ly do ky lu~t

3.2 Tinh hinh khiiu n{li,ta cao lien quan din vifCgiiii quyit TTHC
thurc tham quyJn:

- S6 vl,lvi~c khi~u n~i, t6 cao dft ti~p nh~n: 0 VI,lvj~c
+ Khi~u nc;ti: 0 VI,lvj~c
+ T6 cao 0 VI,lvj~c

- Tong so Vl,lvi~c khieu n~i, to cao lien quan den vi~c giai quyet TTHC
VI,lvj~cdft ,giaiquy~t xong: 0

+ Khi~u n~i: 0 VI,lvj~c
+ T6 cao: 0 VI,lvj~c

S6 can bl), cong chuc co sai ph~m, bi xu Iy trach nhi~m (n~u co): Nguaj Neu ly do bi xu ly, hlnh thuc xu Iy: Khj~ntrach, dnh- cao.....0
4 vJ cong tac tuyen truyJn CCHC
- Ban himh k~ ho~ch tuyen truyen CCHC: C6 Ke ho~ch K€ ho~ch s6 62/KH-UBNDngay 03/3/2020

4



TT Nqi dung bao cao cua don vi J. DO'nvi tinh
Giai trlnh/ten van ban, sAky hi~u, ngay thang

SolO'Q'ng nam ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5

- So nhiem V\Ihoac so dan vi duoc giao trien khai thuc hien ke hoach
Nhiem vu/don vituyen truven: 4

- S6 nhiem vu hoac s6 dan vi duoc hoan thanh thea kS hoach: 3 Nhiem vu/don vi
- Ty l~ hoan thanh so voi KS hoach 75 %

- Qua cac Video, Clip dang tai qua bang dien ttl, man
hinh Led tai cac di~mcong cong, chung ctr nha cao

- S6 IUQ'nghinh thirc tuyen truyen: (tuyen truyen tren truyen hinh, bao
Hinh thirc

tang;
dai, phat ta roi. ..): - T6 chirc toa dam, xay dung phong su;

- Dang tai nQidung tuyen quyen qua Cong TTDT
3 quan; Zalo.

5 SO'nanf donf trona chi dao, di~u hanh CCHC
UBNDquan da ban hanh Thong bao s6 120/TB-

Co th\fc hi~n UBNDngay 25/5/2020 v€ viec t6 chirc d6i tho<;liv6i ca

- T6 chuc d6i tho<;livai ca nhan, t6 chuc v~ thu t\IChanh chinh, giai (dinh ky 6 thang): nhan, t6 chuc v€ TTHC, giai quy~tTTHC thuQcthAm
quySt thu t\IChimh chinh 1 lin ho(lc khong quy€ngiai quy~tcua UBND qu~n;

th\fc hi~n Hi~nt<;li,chua co cac khi~u n<;li,t6 cao, ki~nnghj, phan
C6 anh cua ca nhan, t6 chuc v€ TTHC

- So IUQ'ngsang kien (giai phap mai) va ap d\Ing hi~u qua sang kien Sang kien (giai Neu ro ten cac sang ki~n, giai phapI(giai phap mai) trong tri~n khai cong tac CCHC 0 phap)

- Ban himh va cong khai Quy tdnh ni)i bi) cua huy~n Cong khai ho(lc Quy~tdjnh s6 2109/QD-UBND ngay09111/2018
C6 khong cong khai

- S6 UBND dp xa ban hanh va cong khai Quy trinh ni)i bi) 14 Dan vi

6 Th,!C hi~n cac nhi~rn v....do Thanh phA giao (ChO'O'ngtrinh, K~
ho~ch CCHC giai do~n, ChO'o-ng trinh, K~ ho~ch CCHC narn)

- S6 nhi~m V\IduQ'cThanh ph6 giao 39 Nhi~m v\I
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TT NQi dung bao cao ella don v] Sa hreng DO'nv] tinh Giai trlnh/ten van ban, sa kY hi~u, ngay thang
nam ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5
T. l\.e noacn so HI/l\.tl-UtlI'IU ngay D/VII.LV.LV ve Dan
hanh K€ hoach CCHC nam 2020;
2. Chu tich UBND quan phu trach cong tac CCHC:
Thong bao s6 09/TB-UBND ngay 08/02/2020 vS viec
phan cong nhiem VI) cua Lanh dao UBND quan;
3. Hang thang, cac doan kiem tra cong VI) dSu ti€n
hanh kiem tra thea K€ hoach va dl)t xufrt;
4. 100% cac TTHC duoc ra soat va c~p nhat (tinh d€n
thai di~m bao cao)
5. 100% cac TTHC duoc tiep nhan va giai quyet thea
co ch€ 1 cua, 1 cira lien thong (tinh d€n thai di~m bao
ca~)

sf, nhiem vu hoan thanh
6. 100% dan vi dSu thirc hien cong khai k€t qua giai

- Nhiern vu quyet TTHC tren phan mem dung chung 3 cfrp (Tinh
d€n thai diem bao cao);
7. 100% cac dan vi tuan thu quy dinh vS ch€ dl) bao
cao va s6 nh~t ky ti€p nh~n va tra k€t qua.
8. Cong chfrc bl) ph~n 1 cua co trinh dl), ky nang giao
ti€p va van hoa frng xu dung quy dinh;
9. Cac CO' quan dan vi dam bao dung quy dinh vS s6
lugng, CO' cfru li'inhd~o.
10. 100% cac dan vi dugc ra soat, s~p x€p t6 chfrc bl)
may va ki~n toan chfrc nang, nhi~m VI) thea quy dinh;
11. Cac dan vi thl,l'chi~n dung quy dinh vi~c su dl)ng
bien ch€ dugc giao.
12. Cac dan vi dSu b6 trf cong chfrc, vien chuc thea

16 A.'.~ "'T"TT.

- Ty l~ hoim thanh so vai K~ h01;lch % Cac chi tieu con I~i dang trong qua trinh hoan thi~n, dl,l'
41.025641 ki€n se hoan thanh trong nam 2020.

II KET QuA THVC HI.E:NCONG TAc CCHC:
1 Cai each th~ ch~

6



TT NQi dung bao cao ciia don vi J. 1)00nvi tinh
Giai trinh/ten van ban, sa ky hi~u, ngay thang

80 hr'lng
nam ban hanh van ban/tai li~u dinh kern

1 2 3 4 5

Baa cao s6 1O/BC-UBND ngay 14/01/2020 ve cong tac
kiem tra, xu ly, ra scat, M thong h6a van ban QPPL

»ai mui va nang cao chiit luong ding tdc tham muu ta cluec triin
nam 2019 cua UBND quan. - Baa cao s6 66/BC-

1.1 Baa cao UBNDngay 03/3/2020 ra scat van ban quy pham
khai thlfc hifn VBQPPL tren dia ban hUYfn phap lu~tCQPPL)nham dam baa viec thuc hien Nghi

quyet s6 97/2019/QH14 ngay 27111/2019 cua Qudc h9i
kh6a XIV ve thi diem t6 chircmd hinh ehinh quyen do

C6
thi tai thanh ph6 HaN9i;

1.2 Xay dung va ta chsic thlfc hifn VBQPPL:

1.2.1 Tinh hinh triJn khai va ban hanh VBQPPL cua Huyen va cap xii

- T6ng s6 VBQPPLthuQe Huyen ban hanh (neu co): a Van ban
+ Nghi quy~t eua HDND huy~n Van ban Ten s6 ki hi~uban hanh eua VBQPPL
+ Quy~t dinh eua UBND Huy~n Van ban Ten s6 ki hi~uban hanh eua VBQPPL
- T6ng s6 YBQPPLeua dp xii ban hfmh (n~u co): a
+ Nghi quy~t eua HDND cApxii Van ban Ten s6 ki hi~uban hanh eua VBQPPL
+ Quy~t dinh eua UBND dp xii Van ban Ten s6 ki hi~uban hanh eua VBQPPL

1.2.2 Ra soilt VBQPPL:
- TriSn khai ra smit, h~ th6ng hoa YBQPPL: C6 Van ban K@h01;lehs6 02IKH-UBNDngay 02/01/2020
- 86 YBQPPL phai duqe ra soat trong ky bao eao a Van ban
+ Duqe ra soat: Van ban
+ Chua duqe ra soat: Van ban
- K~t qua xu Iy YBQPPL sau ra soat trong ky bao eao: a Van ban

+ 86 van bim con hi~u h,re: Van ban Neu ten, s6 ky hi~u, ngay thang nam ban hanh cae
VBQPPL con hi~u Ive

+ 86 van ban h~t hi~u h,rethi hanh: Van ban Neu ten, s6 ky hi~u, ngay thang nam ban hanh cae
VBQPPL h@thi~uh,re
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TT Ni}i dung bao cao cua don vi " Don vi tinh
Giai trinh/ten van ban, sA ky hi~u, ngay thangSolU'Q'ng

nam ban hanh van ban/tai Ii~u dinh kern
1 2 3 4 5

+ So van ban duoc de nghi sua doi, bo sung, thay the, bffi be hoac ban
Van banhanh moi: 0

• S6 van ban cAnban hanh moi: Van ban DIJki~ntrich y~uVBQPPLHuyen ban hanh moi va Iy
do ban hanh moi
Neu ten, s6 ky hieu, ngay thang nam ban hanh, trich

• S6 van ban cAnsua d6i, b6 sung hoac thay thS, bffi be Van ban y~un9i dung va Iy do cua cac van ban d~nghi dn sua
d6i, b6 sung, thay th~va bai bo

• S6 van ban d~ nghi dp tren sua d6i, b6 sung hoac thay thS, bai be Van ban Ly do, n9i dung trich y~uVBQPPL d~nghi Cliptren
sua d6i, b6 sung hoac thay the, hili boo
Neu ten, s6 ky hieu, ngay thang nam ban hanh, trich

+ S6 VBQPPL chua dugc xu ly xong sau ra soat trong ky bao cao: Van ban y~un9i dung va Iy do cua cac van ban chua dugc xu Iy
ho~cchua d~nghi sua d6i, b6 sung, thay th~va hili bo
ho~cban hanh m&i

- KSt qua xu ly VBQPPL chua dugc xu ly xong sau fa soM cua cac ky
Van bantru6c 0

+ S6 van ban dugc d~ nghi sua d6i, bo sung, thay the, bffibe ho~c ban
Van banhanh m6i: 0

• S6 van ban cAnban hanh m6i: Van ban DIJki~n trich y~uVBQPPL d~ nghi Thanh ph6 ban
hanh m&iva Iy do ban hanh m&i
Neu ten, s6 ky hi~u, ngay thang nam ban hanh, trich

· S6 van ban cAnsua d6i, b6 sung ho~c thay thS, bffi be Van ban y~un9i dung va Iy do cua cac van ban d~nghi dn sua
d6i, b6 sung, thay th~va bili bo

• S6 van ban d~ nghi dp tfen sua d6i, b6 sung ho~c thay thS, bffibe Van ban Ly do, n9i dung trich y~uVBQPPL d~nghi Cliptren
sua d6i, b6 sung ho~cthay th~, bili boo
Neu ten, s6 ky hi~u, ngay thang nam ban hanh, tffch

+ S6 VBQPPL chua dugc xu ly xong sau fa soM cua cac ky tru6c: Van ban y~un9i dung va Iy do cua cac van ban chua dugc xu Iy
ho~c chua d~nghi sua d6i, b6 sung, thay th~va bili bo
ho~c ban hanh m&i

1.2.3 Thea doi tinh hinh thi himh philp lw},t
KH s6 22/KH-UBND ngay 16/01/2020 k~ho~chthvc

- KS ho~ch thea d5i tinh hinh thi hanh phap lu~t cua ca quan: K~ho~ch hi~n cong tac theo d6i tinh hinh thi hanh phap lu~t tren
Co dia ban qu~nBa Dinh nam 2020.
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TT NQi dung bao cao cua don vi J. DO'nvi tinh
Giai trinh/ten van ban, sa ky hi~u, ngay thang

SolU'Q'ng nam ban hanh van ban/tal li~u dinh kern
1 2 3 4 5

+ So nhiern vu hoac so dan vi duoc giao trien khai thuc hien trong ke
Nhiern vu/don vihoach: 6

+ S6 nhiern vu hoac dan vi dffhoan thanh thea kS hoach: 4 Nhiem vu/don vi
+ Ty I~ hoan thanh so voi KS hoach 66.6666667 %
- KSt qua t6 chirc thuc hien cac VBQPPL:

+ So VBQPPL phai trien khai thirc hien thuoc trach nhiem ella huyen
Van ban Liet k~ten cac van ban phai trien khai thirc hienthea doi, quan Iy thea quy dinh:

+ So VBQPPLthuQc trach nhiem cua huyen theo doi, quan Iy dffduoc
Van ban Liet k~ten cac van ban da trien khai thuc hientrien khai thuc hien dfiy du, kip thai va dung quy dinh;

+ S6 vin d~ phat hien qua thea doi tinh hinh thi hanh phap luat Vfrnd€ Liet ke cac vfrnd€ qua thea d6i pMt hi~n
+ Dff xu Iy ho(lc kiSn nghi xu ly: Vfrnd€ Li~tke cac vfrnd€ da xu Iy ho~cki~nnghi xu Iy

+ Ty I~ % so v&i tong so (so van ae ali xu Iy hag,c kien xu Iy/tong so
%win a~ phat hi¢n qua thea dfJix 100): #DIV/Ol

1.2.4 r6 chuc triJn khai va tlf kiJm tra, xu Iyvi¢c thlfc hi¢n VBQPPL

KH sf>02/KH-UBNDngay 02/01/2020k~h01;lchki~m

T6 chuc tv kiSm tra vi~c thvc hi~n VBQPPL Van ban tra va ra soat van ban QPPL tren dia ban qu~nBa Dinh- nam 2020; KH sf>03/KH-UBNDk~h01;lchtr9ng Him

C6
cong tac tu phap tren dia ban qu~nBa Dinh nam 2020

- S6 van ban dff tv kiSm tra (baa g6m tit kY truac chuyJn sang) 0 Van ban
+ S6 VBQPPL: Van ban
+ Van ban khong phai la VBQPPL thuQc d6i tUQ'ngkiSm tra Van ban

S6 van ban phat hi~n trai phap Iu~t Van ban Neu ten, sf>ky hi~u, ngay thang nam ban hfmh,trich- y~un9i dung Cllavan ban trai phap lu~t0

+ Sai thfim quy~n ban hanh, nQi dung Van ban
+ Cac sai khac (Sai thJ thuc, kY hi¢u, thu tlf, ngay ban hanh. ...) Van ban

Neu ten, sf>ky hi~u, ngay thang nam ban hanh, trich
+ Van ban khong phai Ia VBQPPL nhung co chua quy ph~m phap lu~t Van ban y~un9i dung Cllavan ban khOngphai Ill.VBQPPL

nhung co chua quy ph1;lmphap lu~t
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TT Ni}idung bao cao cua don v] Sa hrvng Don v] tinh Giai trinh/ten van ban, sa ky hi~u, ngay thang
nam ban hanh vin ban/tai li~u dinh kern

1 2 3 4 5
Neu ten, 56 ky hieu, ngay thang nam ban hanh, trich

- s6 van ban phat hien trai phap lu~t da duoc xu ly hoac d~ nghi xu ly: Van ban ySun9i dung cua van ban da diroc xu ly hoac d~ nghi
0 xuly

+ s6 van ban da xu ly trong ky bao cao 0 Van ban
• s6 van ban kh6ng phai la VBQPPL da xu ly Van ban
• s6 VBQPPL da xu ly Van ban
+ s6 van ban cua cac ky truce duoc xu ly trong ky nay: 0 Van ban

· s6 van ban kh6ng phai la VBQPPL da xu ly Van ban
• s6 VBQPPL da xu ly Van ban

1.4. Hoat d{jngtuyen truyin, pha biin gido dlJcphdp lu(it

- K€ hoach s6 OIlKH- UBND ngay 02/01/2020 cua UBND quan
v~ K€ hoach ph6 bi€n, giao d\lc phap lu;lit,hoa giai a co sa, chuAn
ti€p c;linphap lu;littren dia ban qu;lin nam 2020;
- K€ ho~ch s6 10 1IKH-HD ngay 1714/2020 v~ ho~t d(>ng cua H(>i
d6ng Ph6i hqp ph6 bi€n, giao d\lc phap lu;litqu;lin Ba Dinh nam
2020
-Cong viin s6 488/UBND-TP ngay 31/3/2020 v~ Thvc hi~n K€
ho~ch s6 68/KH-UBND ngay 27/3/2020 cua UBND thanh ph6 Ha
N(>iv~ Tuyen truy~n, ph6 bi€n giao d\lc phap lu;litv~ phong,

TriSn khai tuyen truy~n, ph6 biSn giao dl,lcphap lu~t Van ban ch6ng tham nhGng nam 2020 tren dia ban thanh ph6 Ha N(>i;-
- Cong van s6 595/UBND-TP ngay 20/4/2020 v~ Huang d~n thvc
hi~n cong tac ph6 bi€n, giao d\lc phap lu;lit; hoa giai co sa; xay
dvng dp xii d~t chuAn ti€p c;linphap lu;litnam 2020
- K€ ho~ch s6 135/KH-UBND ngay 25/6/2020 v~ T6 chuc Cu(>c
thi trvc tuy€n 'Tim hi€u philp lu;litv~ bao v~ moi truang va quy
t~c ung xu gc1nv&i vi~c bao v~ moi truang" tren dia ban Qu;lin;
- K€ ho~ch s6 136/KH-UBND ngay 25/6/2020 cua UBND Thanh
ph6 v~ T6 chuc cu(>c thi "BaD cao vien phap lu;lit, tuyen truy~n
vien phap lu;litgi6i v~ phap lu;litphong, ch6ng tham nhGng" tren

C6
dia ban Qu;lin

S6 nhi~m Vl,lho~c s6 dan vi duqc giao trien khai th\lc hi~n tuyen
Nhi~m vl,l/dan vi-

trl!Y~n: 21
- s6 nhi~m vl,lho~c s6 dan vi da hoan thanh 17 Nhi~m v\1ldan vi

10



TT NQi dung bao cao cua don v] .( DO'nv] tinh
Giai trlnh/ten van ban, sa ky hi~u, ngay thang

SolU'qng nam ban hanh van ban/tai Ii~u dinh kern

I 2 3 4 5
- Ty I~ hoan thanh so voi K~ hoach 80.952381 %

S6 luong hinh thirc tuyen truyen: (tuyen truyen tren truyen hinh, bao T6 chirc hQinghi trien khai cong tac tu phap, in
- dai, phat ta roi ...): Hinh thirc 277.000 ta gl1pTuyen truyen ph6 bien giao due phap

2 lu~t

2 Cai each thu t1}Chanh chinh va thuc hi~n CO'ch~ rnQt cira, rnQt
cua lien thone

2.1. Ril sodt, dun giiin hoa thit t(lChimh chinh (TTHC):

2.1.1 Ke hoach ra soat, dan gian hoa TTHC cua Huyen (co the ndm trong
Ki hoach kidm socit TTHC)

Nam trong K~hoach s6 30/KH-UBNDngay
- Ban hanh K~ hoach K~hoach 22/0112020cua UBND quan cong tac Ki~msoat

C6 TTHC tren dia ban qu~nBa Dinh nam 2002

- S6 nhi~m v\l ho{lc s6 dan vi duqc giao trien khai thl,fchi~n trong ke Nhi~mvl)/dan vi
hO<.lch: 2

- S6 nhi~m V\lho{lcdan vi da hoan thanh thea k~ hO<.lch: 0 Nhi~mvv/dan vi
- Ty l~ hoan thanh so v&iK~ hO<.lch 0 %

2.1.2 Kit qua ra socit
- S6 TTHC, VBQPPL ra soat theo yeu du cua Thanh ph6 0 TTHC
+ S6 TTHC da fa soat 0 TTHC
• S6 TTHC sua d6i TTHC
• S6 TTHC quy dinh m&i TTHC
• S6 TTHC cat giitm TTHC
+ S6 luqng VBQPPL duqc fa soat Van ban

S6 TTHC, VBQPPL fit soat thea Ke hO<.lchfa soat cua Thu tu&ng TTHC- Chinh phu (niu co) 0

+ S6 TTHC da fa soat 0 TTHC
• S6 TTHC de xwlt, kien nghi cap co tham quyen sua d6i TTHC
• S6 TTHC de xuat, kien nghi cap co tham quyen quy dinh m&i TTHC
• S6 TTHC d~ xu~t, ki~n nghi c~p co thiim quy~n dt giitm TTHC
+ S6 luqng VBQPPL duqc ra soat Van ban

2.2. Kiim soat TTHC:
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TT NQi dung bao cao cua don v] Sa hrQ11g Don v] tinh Giai trinh/ten van ban, sa ky hi~u, ngay thang
nam ban hanh van ban/tai li~u dinh kern

1 2 3 4 5
2.2.1 Ketgua danh gia lac &;ng quy dinh TTHC
- T6n_g_s6 TTHC thuoc th.1mquyen dil diroc Thanh ph6 ban hanh TTHC

- Tong so TTHC thuoc tham quyen cua Thanh pho dil duoc Huyen
TTHCdanh gia tac dQng (DOTD) - neu co 0

+ Tong so TTHC quy dinh trong Quyet dinh cua UBND Thanh pho dil
TTHCduoc Huyen DOTD: 0

• S6 TTHC diroc DOTD co quy djnh moi TTHC
• S6 TTHC duoc DOTD co sua d6i, b6 sung TTHC
• So TTHC diroc DOTD phai huy bo, bili bo TTHC

+ Tong so TTHC quy djnh trong Nghi quyet cua HDND Thanh pho dil
TTHCdiroc Huyen DOTD: 0

• S6 TTHC diroc DOTD co quy dinh moi TTHC
• So TTHC diroc DOTD co sua doi, bo sung TTHC
• So TTHC diroc DOTD phai huy bo, bili bo TTHC

- Tong so VBQPPL quy dinh TTHC dil duoc Thanh pho ban hanh co
Van banDOTD cua huyen 0

+ So VBQPPL quy dinh TTHC trong Quyet dinh cua UBND Thanh
Van banlQ_h6

+ So VBQPPL quy dinh TTHC trong Nghi quyet cua HDND Thanh
Van banIph6

Lay y kien cila dan vi kiem soal TTHC, cac ca quan, dan vi lien quan
2.2.2 thu(JcHuy¢n d6i vai dl! thao VBQPPL ban himh quy dinh TTHC do

Thanh ph6 ban hanh (niu co)
- S6 TTHC lAyY kiSn 0 TTHC

+ S6 TTHC quy dinh trong dlJ thao QuySt dinh cua UBND Thanh ph6 TTHC

+ S6 TTHC quy dinh trong dlJ thao Nghi quySt cua HDND Thanh ph6 TTHC

- S6 VBQPPL co quy dinh v~ TTHC dil dUQ'clAyy kiSn 0 Van ban

+ So VBQPPL quy dinh TTHC trong dlJ thao Quyet dinh cua UBND
Van banThanh_Qh6
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TT NC}idung bao cao cua don v] sa hrQ'ng DO'nv] tinh Giii trinh/ten van bin, sa ky hi~u, ngay thang
nam ban hanh van bin/tai Ii~u dinh kern

1 2 3 4 5

+ So VBQPPL guy djnh TTHC trong du thacNgh] quyet cua HDND
Van banThanh ph6

2.2.3 Cong khai v~ TTHC, VBQPPL eo quy dinh v~ TTHC
- QD 116/QD-UBND ngay 09/01/2020
- QD 394/QD-UBND ngay 20/01/2020

S6 luong quyet dinh cong b6 TTHC thuoc tham quyen dp huyen va - QD I367/QD-UBND ngay 03/4/2020
-

cap xii dii duoc Thanh ph6 ban hanh va cong khai tai huyen:
Quyet dinh - QD 1510/QD-UBND ngay 14/4/2020

- QD 1072/QD-UBND ngay 16/3/2020
- QD I771/QD-UBND ngay 29/4/2020

7 - QD 1902/QD-UBND ngay 1115/2020

- So VBQPPL co guy dinh ve TTHC dii duoc Thanh pho ban hanh, Van ban
conz b6, conz khai tai huyen 0

+ S6 VBQPPL ban hanh moi hoac sua d6i b6 sung Van ban
+ So VBQPPL huy bo hoac bai bo khong cong khai Van ban

- Tong so TTHC duoc guy dinh moi, sua doi, bo sung, huy bo, bai bo TTHCtrong cac VBQPPL diroc conz b6, cong khai 0
+ So TTHC quy dinh moi 0 TTHC
• ThuQc tham quyen giai quyet cua huy~n TTHC
• ThuQc tham quyen giai quyet cua cap xii TTHC
+ So TTHC duqc sua d6i, b6 sung 0 TTHC
• ThuQc tham quyen giai quyet cua huy~n TTHC

· ThuQc tham quyen giai quyet cua cap xii TTHC
+ S6 TTHC huy b6, biii b6 0 TTHC
• ThuQc tham guy~n giai guy~t cua huy~n TTHC
• ThuQc tham guy~n giai guy~t cua dp xii TTHC

+ So TTHC ban hanh mai, sua doi, bo sung ho~c huy b6, biii b6 khong 0 TTHCcong khai
• ThuQc tham quyen giai quyet cua huy~n TTHC
• ThuQc th~m quyen giai quyet cua cap xii TTHC

2.2.4 Cong khai TTHC t(li trl:lsa ea quan, dan vi va tren Trang thong tin
di¢n tit eua huy¢n:
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TT NQi dung bao cao ella don v] Sa luong Boo vj tinh Giai trinh/ten van ban, sa ky hi~u, ngay thang
nam ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5
- To'!&_so TTHC thuoc tham quyen giai quyet cua huyen 223 TTHC
+ Cong khai TTHC thuoc thfim quy~ngiiliqllYSt cua cftp huyen 223 TTHC

+ Ty l~% (so voi tong so TTHC thuoc tham quyen giai quyet cua
%huyen) 100

- Tong so TTHC thuoc tham quyen giai quyet cua cap xa 93 TTHC
+ Cong khai TTHC thuoc thfim quyen giai quyet cua c§p xa 93 TTHC

+ Ty l~ % (so voi tong so TTHC thuoc tham quyen giai quyet cua cap
%xa) 100

2.2.5 Kit qua thuc hien tiip nhdn, xir If phan anh kien nghi cua ca nhdn,
t6 chtec i16ivoi TTHC thuoc thdm quyen giai quyet cua huyen va xd:

Tong so phan anh, kien nghi (PAKN) da tiep nh~n gom cit huy~n va
PAKN-

xalbao _g6m cit ky truac chuySn qu'!}_ 1

+ S6 PAKN v~ hanh vi hanh chinh PAKN
+ S6 PAKN v~ nQidung quy djnh hanh chinh 1 PAKN
- T6ng s6 PAKN da xu xy xong 1 PAKN
+ S6 PAKN v~ hanh vi hanh chinh PAKN
+ S6 PAKN v~ nQidung quy djnh hanh chinh 1 PAKN Ineo van van so 1 l..Ju/UDIVU-l'.011flL ngay

lJj'i/Jn)n~"'LLLlIlM.D_ 7'1.;;••1. ~I.,.{ 1-1;; l\.T,'"

+ S6 PAKN tiSp nh~n mai trong ky PAKN
+ S6 PAKN ky truac chuySn qua PAKN
- T6ng s6 PAKN dang xu ly a PAKN
+ S6 PAKN v~ hanh vi hanh chinh PAKN
+ S6 PAKN v~ nQidung quy djnh hanh chinh PAKN
- T6ng s6 PAKN da dang titi cong khai k~t quit xu ly PAKN
- T6rtg so PAKN chua dang titi cong khai ket_guilxu ly PAKN

2.3 Th,!,c hifn co chi m{# cn-a, mpt cn-a lien thong:

2.3.1 Cac van ban tri~n khai thlfc hi¢n ca chi m(jt cira, m(jt cira lien thong:
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TT Nqi dung bao cao cua don v] ~ DO'nv] tinh
Giii trinh/ten van bin, sA ky hi~u, ngay thang

SolU'Q'ng nam ban hanh van bin/tai Ii~u dinh kern

1 2 3 4 5

- Quyet dinh thanh I~p/ki~n toan BQphan tiep nhan va tra ket qua cua C6 hoac khong Quyet dinh s6 885/QD-UBNDngay 13/4/2020
huyen va cac dan vi tnrc thuoc (n~u co) C6

Quyet dinh di~u dQng, cir cong chirc lam viec tai BQphan tiep nhan Quyet dinh 786/QD-UBNDngay 31/3/2020;Quyet
C6 hoac khong dinh 787/QD-UBNDngay 31/3/2020 v€ di€u dQngbiet

- va tra k~t qua:
C6 phai cong chirc

Cac van han ve cong khai TTHC thuc hien co che mQt cira, mQt cira

-
lien thong, thai gian lam viec (k~ ca lam viec vao hu6i sang thir Bay C6 hoac khong NQiquy bQphan ti~p nhan va tnt k~tqua TTHC
n~u co) cua BQph~n ti~p nh~n va tra k~t qua theo quy dinh cua huy~n
va cac dan vi truc thuoc (n~u co) C6

Cac TTHC d€u duQ'cxay dV11gquy trinh giai quy~t
Cac van han v~ han hanh quy trinh giai quy~t TTHC thl,fchi~n ca ch~

C6 ho~ckhong
theo tieu chufinISO va h~ngnam duQ'ccong b6 l~i-

mQt cua, mQt cua lien thong theo quy dinh. Quy~tdinh s6 3245/QD-UBNDngay
C6 21111/2017

2.3.2 vJ bew aam aiJu ki~n cho B(j phq,n tiip nhq,n va tra kit qua hogt
a(jng:

- Tong so nguai dang lam vi~c t~i BQph~n tiep nh~n va tra kH qua cua
Nguai

huy~n: 5

+ Cong chuc: 5 Nguai

+ Vien chuc (n~u co) 0

+ S6 lao dQng hQ'pd6ng (n~u co): 0 Nguai
+ S6 nguai lam vi~c chuyen trach: 4 Nguai
+ S6 nguai lam vi~c kiem nhi~m: 1 Nguai
+ S6 nguai lam vi~c dung chuyen mon, nghi~p vl,J: 4 Nguai

So nguai duQ'chuang che dQhoi duang doi v&icong chuc lam vi~c
+ t~i BQph~n mQt cua cua huy~n (thl,fc hi~n theo Quy~t dinh 2492/QD- Nguai

UBND ngay 02/6/2011 cua UBND Thanh ph6) 5

+ So nguai duQ'ct~p hwln, hoi duang chuyen mon nghi~p vl,Jt~i BQ Nguai
ph~n ti~p nh~n va tra k~t qua cua huy~n 5
Tong so nguai dang lam vi~c t~i BQph~n tiep nh~n va tra ket qua cua Nguai- t~t ca cac xa thuoc Huyen: 48. .
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TT NQi dung bao cao cua don vi sa hrong Don vi tinh
Giai trinh/ten van ban, sa ky hi~u, ngay thang

nam ban hanh van ban/ta! li~u dinh kern
1 2 3 4 5
+ Can bQ(Lanh dao UBND c~p xli) 14 Ngiroi
+ Cong chirc: 34 Ngiroi
+ S6 lao dQng hop d6ng (neu co): a Nguoi
+ S6 ngiroi lam viec chuyen trach: 34 Nguoi
+ S6 nguoi lam viec kiem nhiem: 14 Nguoi
+ S6 ngiroi lam viec dung chuyen mon, nghiep vu: 48 Nguoi

S6 ngiroi diroc hirong che dQb6i duong d6i voi cong chirc lam viec
+ tai BQphan mot cira cua cac xli thuoc Huyen (thuc hien thea Quyet Nguoi

dinh 2492/QD-UBND ngay 02/6/2011 cua UBND Thanh pho):
48

+ Dat ty I~ so voi tong so nguoi dang lam viec tai BQphan tiep nhan va
%tra k~t qua cua t~t ca cac xli thuoc huyen 100

+ S6 nguoi duoc t~p hu~n, b6i du5ng chuyen mon nghi~p v\l 48 Nguai
Dl;lttY l~ so nguai duqc t~p huiin, boi du5ng nghi~p V\lso v&itong so

+ nguai dang lam vi~c tl;liBQph~n ti~p nh~n va tra k~t qua clla t~t ca %
cac xli thuQc huy~n 100

- Dia diem lam vi~c CllaBQph~n tiep nh~n va tra ket qua clla Huy~n va
cac xli tr\l'c thuQc

+ Di~n tich lam vi~c clla BQph~n tiep nh~n va tra ket qua clla huy~n tu
Co ho~ckh6ng Di¢n tich 165m280m2 tra len C6

+ So xli co di~n tich lam vi~c clla BQph~n tiep nh~n va tra ket quan tu
Don vi40m2 tra len 7

S6 xli co di~n tich lam vi~c clla BQph~n ti~p nh~n va tra k~t quan DQiC~n:25m2, Nguy~nTrung TflJc: 35m2, Thanh
+ Don vi C6ng: 36m2, Phuc Xa: 30m2,NgQcHa: 35m2,NgQcdu&i 40m2

7 Khanh: 35m2, Giang Vo: 35m2.

+ So xli bo trf BQph~n mQt cua tiep nh~n chung vai bQ ph~n nghi~p
Don vi Neu ten xiivu khac (neu col: a

+ So xli dau tu ciii t~o, x§y dtyng BQph~n mQt cua va mai dua van
Don vi Thanh C6ng; Truc B~chsu dung trong nam: 2

Trang thiet bi toi thieu hi~n co tl;liBQph~n tiep nh~n va tra ket qua tl;li- huy~n C6
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TT Nqi dung bao cao cua don vi sa hrQ'llg Don vi tinh
Giai trinh/ten van ban, sa ky hi~u, ngay thang

nam ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5
+ May photocooppy con hoat dt?ng t6t 1 Chi€c
+ May in hai m?t l~t gi~y tu dt?ng con hoat dt?ng t6t 3 Chi€c

+ May tinh co ket noi mang con hoat dong tot (M6i nguoi mot may
Chiec

tinh) 5

+ May Fax con hoat dt?ng t6t 0 Chiec S6 may fax:
+ May scan hai mat t6c dt?c cao con hoat dong t6t 3 Chi€c
+ Dien thoai c6 dinh nghe goi t6t 1 Chi€c
+ Camera giam sat tai 8t? phan mt?t cira con hoat dt?ng t6t 9 Chiec

+ Ban lam viec su dung t6t 10 Chiec

+ Gh~ lam viec sir dung t6t 10 Chi€c

+ Ban vi~t h6 sa phuc vu cong dan, t6 chirc d~n giao dich su dung t6t Chi€c
2

+ Gh~ ng6i cho phuc vu cong dan, t6 chirc d~n giao dich su d\lng t6t Chi€c
26

+ But viet de quay ph\lCV\lcho cong dan, to chuc den giao dich su d\lng Chi€c
t6t 20

+ May di~u hoa nhi~t de)hOl;ltdt?ng t6t 1 Chi€c Di~uhoa t6ng cua toa nha
+ QUl;ltdi~n hOl;ltdt?ng t6t Chi€c

+ H~thong bang, bien thong bao; hom thu gop y; so gop y duQ'cbo tri Du ho~cchua du
& nai thu~n ti~n, d~ ti~p c~n, then d5i C6
Tong so xii co trang thiet bi toi thieu hi~n co tl;li8t? ph~n tiep nh~n va Dan vi Ghi t6ng s6 dan vi hanh chinh cclpxii: 14-
tra k~t qua 14

+ S6 xii co may photocooppy con hOl;ltdt?ng t6t Dan vi Khong c6: Di~nBien, Li~uGiai, NgQc Ha,Nguy~n
9 Trung Tn,rc;Phuc Xa;

+ S6 xii co may in hai m?t l~t gi~y tI! dt?ng con hOl;ltdt?ng t6t 14 Dan vi

+ So xii co bo tri du may tinh cho m6i nguai lam vi~c tl;liBt?ph~n mt?t Dan vi
cua co k~t n6i ml;lngcon hOl;ltdt?ng t6t 14

+ S6 xii co may Fax con hOl;ltdt?ng t6t 14 Dan vi
+ S6 xii co may scan hai m?t t6c dt?c cao con hOl;ltdt?ng t6t 14 Dan vi
+ S6 xii co di~n thOl;lic6 dinh nghe gQi t6t 14 Dan vi

oj
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TT Nqi dung bao cao cua don vi sA hrvng Dan vi tinh
Giii trinh/ten van bin, sA ky hi~u, ngay thang

nam ban hanh van bin/tai li~u dinh kern
1 2 3 4 5
+ s6 xa co camera giam sat tai BQphan mQt cua con hoat dong t6t 14 Don vi
+ s6 xa co b6 tri du ban lam viec Slr dung t6t 14 Don vi
+ se xa co b6 tri du ghS lam viec srr dung t6t 14 Don vi

+ s6 xa co b6 tri ban viSt ho so phuc vu cong dan, t6 chirc dSn giao
Don vidich su dung t6t 14

+ So xa co bo tri ghe ngoi cho phuc vu cong dan, to chirc den giao dich
Don visir dung t6t 14

+ s6 xa co b6 tri but viet dS quay phuc vu cho cong dan, t6 chirc dSn
Don vi[giao dich sir dung t6t 14

+ s6 xa co may di~u hoa nhiet dQhO<,ltdQng t6t 14 Don vi
+ s6 xa co b6 tri qU<,ltdi~n hO<,ltdQng t6t 14 Don vi

+ So xa co bo tri h~ thong bang, bien thong bao; hom thu gop y; s6 gop
Don viy day du, vi tri hqp Iy, d~ tiSp c~n, thea d5i 14

Trang thiet bi hi~n co t<,liBQph~n tiep nh~n va tra ket qua cua huy~n-
d~ (m_g_yeudu hien d<,lihoac mQt phan hien d<,lijnSuc<D_ C6

+ B6 tri Khu V\fCcung dp thong tin v~ thu t\lChanh chinh B6 tri ho~cchua
C6 b6tri

+ Khu v\fc di,itcac trang thiSt bi di~n tir B6 tri ho~c chua
C6 b6tri

• M~ lfiy s6 xSp hang t\f dQng con hO<,ltdQng t6t 1 Chi~c

• Man hinh da phuO'ngti~n tra Clruthong tin, thu t\lChanh chinh, tra
Chi~cCll'llkSt_quagiai quySt thu t\lChanh chinh con hO<,ltdQn_g_t6t 2

• ThiSt bi dQCrna v<,lchcon hO<,ltdQng tot 15 Chi~c

+ Khu v\fc tiep nh~n va tra ket qua duQ'Cchia thanh tirng quay tUO'llg Da chia dli ho~c
(m_g_ v6i tirng linh v\fc khac nhau C6 chua chia du
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TT NQi dung bao cao cua don vi S6 hr(}1lg DO'nvi tinh Giai trinh/ten van ban, s6 ky hi~u, ngay thang
nam ban hanh van ban/tai li~u dinh kern

1 2 3 4 5
Ha tang cong ngh~ thong tin va cac thiet bi chuyen dung thea quy
dinh dam bao du di~u kien d~ thirc hien dung quy trinh cong khai,
huang dfin, tiep nhan, giai quyet, theo doi qua trinh giai quyet va tra
k~t qua giai quyet thu tuc hanh chinh cua ca nhan, t6 chirc; co du di~u

Du di~u kien hoac+ kien d~ thuc hien dich vu cong true tuyen mire dQ3, 4 (H¢ thong may chua du di~u kien
chit, may tram, h¢ thong may nhiin tin kit qua giai quyet TTHC vao
dien thoai di a(mg hade may ad ban cua khdch hang, tra cuu h6 sa
true tuyen qua tin nhdn, qua mang internet, nop phi, l¢phi true
tuven. ..) C6

+ Ap dl,lngphlin m~m mQt clra di~n tiX vai chu·cnang khoa hQc, ro rang, Dll ap d\mghoi,ic
ti~n Igi, co tinh tI,! dQng cao, dam bao cac yeu cliu theo quy dinh.

C6
chua ap d\lng

Khong gian giao tiep giua cong chuc t;;tiBQph~n tiep nh~n va tni ket Dap Ungyeu du
+ qua vai ca nhan, t6 chuc da dugc thi~t k~ hgp ly, dam hao giao ti~p hoi,icchua dap Ung

hinh ding, minh b;;tch C6 yeu diu

+ Bo tri va co bien chi dfin ch6 de xe, cong trinh phv de ca nhan, to Da be,tri du hoi,ic
chuc d~n giao dich dugc bi~t C6 chua b6 tri du
Tong so xa co trang thiet hi hi~n co t;;tiBQph~n tiep nh~n va tra ket

Dan vi- Iqua dap ung yeu du hi~n d;;ti(n~u co) 14

+ So dan vi hanh chinh cap xa ho tri Khu VIJCcung cap thong tin ve thli
Dan vitvc hanh chinh 14

+ S6 dan vi hanh chinh dp xa co khu VIJCd~t cac trang thi~t bi di~n tu Dan vi
14

• So dan vi hanh chinh cap xa co may lay so xep hang tlJ dQng con ho;;tt
Dan vidQng t6t 2

So dan vi hanh chinh cap xa co man hinh da phuang ti~n tra Clru
• thong tin, thu tl,lChanh chinh, tra Clruk~t qua giai quy~t thu tl,lChanh Dan vi

chinh con ho;;ttdQng t61 14

· So dan vi hanh chinh cap xa co thiet bi dQc rna v;;tchcon ho;;ttdQng
Dan vit6t 14
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TT NQi dung bao cao cua dan vi sa Imlng Dan vi tinh
Giii trlnh/ten van bin, sa ky hi~u, ngay thang

nam ban hanh van ban/tai Ii~u dinh kern
1 2 3 4 5

+ S6 don vi hanh chinh dp xii co b6 tri khu V\fCtiep nhan va tra k~t qua
Don viduoc chia thanh tirng quay tuong irng voi tirng linh V\fCkhac nhau

14

S6 don vi hanh chinh dp xii co ha tAngcong nghe thong tin va cac
thiet bi chuyen dung thea quy dinh dam bao du di~u kien d~ thuc hi~n
dung quy trinh cong khai, huang dftn, ti~p nhan, giai quyet, thea doi
qua trinh giai quyet va tra k~t qua giai quyet thu tuc hanh chinh cua ca

+ nhan, t6 chirc; co du dieu kien d~ thuc hien dich vu cong true tuyen Don vi
mire d<)3, 4 (H¢ thong may chu, may tram, h¢ thong may nhdn tin kit
qua giai quyet TTHC vao ai¢n thogi di a(jng hoi;icmay ai ban cua
khach hang, tra Clm h6 sa trlfc tuyin qua tin nhdn, qua mgng
internet, n(jpphi, l¢phi trlfc tuyin. ..)

14
So dan vi hanh chinh cap xii (mg dl,lngphan mem m<)telTa di~n tu v&i

+ chuc nang khoa hQc, ro rang, ti~n lQ'i,co tinh t\f d<)ngcao, dam bao Don vi
cac_yeu cAuthea quy dinh. 14
So dan vi hanh chinh cap xii bo tri khong gian giao tiep gifra cong

+ chuc t~i 8<)pMn ti~p nh~n va tra k~t qua v&ica nhan, t6 chuc dii Don vi
duac thi~t k~ hap Iy, dam bao giao ti~ binh d~n_&minh bach 14

+ So don vi hanh chinh cap xii bo tri va co bien chi dftn ch6 de xe, cong
Don vitrinh _Qhl,ld~ ca nhan, t6 chuc d~n giao dich dUQ'cbi~t 14

2.3.3 Thlfc hi¢n TTHC theo ca cM m(jt etta, m(jt cua lien thong aoi vai ca
Iquan UBND hl!]!_¢n

- T6ng s6 TTHC thu<)cthfim quySn, trach nhi~m giai quy~t cua huy~n: TTHC
223

+ So TTHC thu<)ctham quyen giai quyet cua don vi (khong co tinh lien
TTHCthong) 223

+ S6 TTHC co tinh lien thong cling dp, gifra cac dp chinh quySn 223 TTHC. So TTHC duQ'cgiai quyet thea hinh thuc lien thong cling cap 223 TTHC

• So TTHC dUQ'cgiai quyet thea hinh thuc lien thong gifra cac cap
TTHCchinh _9_l!YSn
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TT Ni}i dung bao cao cua don vi I- DO'nvi tinh
Giii trinh/ten van bin, sa ky hi~u, ngay thang

SolU'Q'ng nam ban hanh van bin/tai Ii~u dinh kern
I 2 3 4 5

• So TTHC diroc giai quyet theo hinh thirc phoi ket hop lien thong
TTHC

cung dp va giira cac dp chinh quyen

+ So TTHC tiep nhan va tra ket qua theo co che mQt cira tai bQphan
TTHC

mot cira: 223

Ty I~% ( so voi tong s6 TTHC thuoc th&mquyen, trach nhiem giai Neu ten TTHC va Iy do chua thuc hien 100%TTHC ra
+ % thuc hien co ch~m(>tcira (Truong h9'Pchua dat 100%

quyet cua huyen va dan vi true thuoc)
100 s6 TTHC)

+ So TTHC tiep nhan va tra ket qua theo co che met cira lien thong tai
TTHC

bQphan mQt cira: 223

Ty I~% (so voi t6ng s6 TTHC thuoc tham quyen, trach nhiem giai Neu ten TTHC va ly do chua thuc hien 100%TTHC ra
+ quy~t cua huy~n va dan vi tr\fc thuQc)

% thvc hi~n co ch~m(>tclra lien thong (TruOng h9'Pchua
100 agt 100% s6 TTHC)

+ So TTHC do phong, ban chuyen mon tn,rc tiep nh~n, giai quyet va tra TTHC
k~t qua 0

- T6ng s6 TTHC duqc ban hanh quy trinh giai quy~t TTHC t<;liHuy~n: TTHC
223

+ S6 TTHC da duqc ban hanh quy trinh giai quy~t theo ca ch~ mQt ctra: TTHC

+ Ty I~% (so v6i t6ng s6 TTHC duqc th\Ic hi~n theo ca ch~ mQt ctra) %
0

+ So TTHC da duqc xay dvng quy trinh giai quyet thea ca cM mQt cua
TTHClien thong 223

+ Ty I~% (so v6i tong so TTHC duqc th\fc hi~n theo ca che mQt cua %
lien thong) 100

- Th\fc hi~n cong khai trong giai quyet TTHC:

+ Ve cong khai hQten cong chuc, deo the va m~c dong ph\lc trong tiep Ufty dli ho~cchua
nh~n va tra k~t qua: C6 dfty dli
Ve cong khai TTHC, ho sa thu tl,lC,yeu cau, dieu ki~n, bieu m~u, phi,

Ufty dli ho~cchua+ I~ phi, dm'mg day nong, hom thu gop y, thai h<;lntra k~t qua giai quy~t dfty dli
TTHC: C6

+ Th\fc hi~n cac quy dinh v~ bi~u m~u, s6 sach theo quy dinh
Ufty dli ho~cchua

C6 dfty dli
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TT N(_)idung bao cao ella don v] s6 hreng DO'nv] tinh Giai trinh/ten van ban, s6 ky hi~u, ngay thang
nam ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5

2.3.4 Thuc hien TTHC thea co che mot cua, mot cua lien thong aoi voi
UBNDe6pxii

- T6ng s6 don vi hanh chinh d.p xii 14 Don vi

- T6ng s6 TTHC thuoc tham quyen, trach nhiern giai quyet cua cac xa,
TTHC[phirong, thi tran 93

+ So TTHC thuoc thfim quyen giai quyet cua don vi (khong eo tinh lien
TTHCthong) 93

+ So TTHC dip xii co tinh lien thong cung cap, giira cac dip chinh
TTHClQllY_en 60

• S6 TTHC duoc _giai_qt.tySttheo hinh thirc lien thoJ!g cun_gc~ a TTHC

• So TTHC diroc giai quyet theo hinh thirc lien thong gitra cac cap
TTHCchinh quyen 60

+ So xii co 100% TTHC tiep nhan va tra ket qua theo co che m9t cira tai
Don vibo_QhiinmN cira: 14

+ Ty l~% (so voi t6ng s6 don vi hanh chinh dip xii thu9C Huy~n) 100 %

+ So xii dii ban hanh quy trinh giai quyet d6i v&it~t ca cac TTHC theo
Don vicO'chS m9t clra: 14

+ Ty l~ % (so v&it6ng s6 don vi hanh chinh c~p xii) 100 %

+ So xii dii ban hanh quy trinh giai quyet doi v&i tat ca cac TTHC theo
TTHCcO'chS m9t cua lien thong 14

+ Ty l~ % (so v&it6ng s6 dO'nvi hanh chinh dip xii) 100 %
- Thl,Tchi~n cong khai trong giai quyet TTHC

+ So xii thl,Tchi~n dung, day du cong khai hQten cong chuc, deo the va
Don vimi,icd6n_g])hl,lctro~ tiSp nh~n va tra kSt_qua: 14

+ So xii chua thl,Tchi~n dung, day du cong khai hQten cong chuc, deo
Don vithe va mi,icd6ng_Qhl,lctro~ ti~ nh~n va tra kSt_qua: a

So xii thl,Tchi~n cong khai dung, day du TTHC, ho sO'thu tl,lC,yeu
+ du, di~u ki~n, biSu miu, phi, l~ phi, dm'mg day nong, hom thu gop y, Don vi

thai h~n tra kSt qua giai _g_u_ystTTHC 14

22



TT NQi dung bao cao cua don vi ~ DO'nvi tinh
Giii trinh/ten van bin, sA ky hi~u, ngay thang

SolU'Q'ng nam ban hanh van bin/tai li~u dinh kern

1 2 3 4 5
So xli chua thuc hien cong khai dung, day du TTHC, ho sa thu tuc,

+ yeu c~u, di~u kien, bieu m~u, phi, I~ phi, dirong day nong, hom thir Dan vi
lzon Y, thai han tnt k€t qua giai quyet TTHC 0

+ So xli thuc hien dung day du cac quy djnh ve bieu m~u, s6 sach trong Dan vi
tiep nhan va tra k€t qua ziai quyet TTHC 14

+ So xli chua thirc hien dung day du cac quy dinh ve bieu m~u, so sach
Dan vitrona ti€p nhan va tra k€t qua giai quyet TTHC 0

Kit qua tiip nhdn va tra h6 sa giai quyet TTHC theo co chi mot elm,

2.3.5 mot cua lien thong tic ngay ......... thang ....... nam ...... din ngay .......
thang ....... ndm ........ (theo Quy, 6 thong, 9 thdng, ndm) tai UBND
huyen:

- T6ng s6 H6 sa hanh chinh ti€p nh~n: 7372 H6sO'
+ S6 m6i ti€p nh~n tr\Ic tuySn (muc d<)3, 4) 2904 H6sO'
+ S6 ky tru6c chuy~n qua 84 H6sO'
+ S6 m6i ti€p nh~n (tf\Ic tiSp ho~c qua duang Buu di~n) 4384 H6sO'
- T6ng s6 h6 sa dli giai quy€t 7211 H6 sO'
+ Tra tru6c hl;ln,dung hl;ln 7211 H6sO'
• Tra tru6c hl;ln,dung hl;lnqua hinh thuc thong thuang 3994

• Trong do, tra tru6c hl;ln,dung hl;lndoi v6i ho sa tiep nh~n qua ml;lng H6 sO'muc d<)3, 4 3217
• Tv I~% (so v6i ho sa dli giai quyet) 100 %

+ Tra qua hl;ln 0 H6sO'

· Tra qua hl;lnqua hinh thuc thong thuang

• Trong do tra qua hl;lnd6i v6i h6 sa ti€p nh~n qua ml;lngmuc d<)3, 4 H6sO'

• Ty I~% (so v6i ho sa dli giai quyet) 0 %
- T6ng s6 h6 sa dang giai quySt 161 H6 sO'
+ Chua d€n hl;ln 161 H6sO'
+ Qua hl;ln 0 H6sO'
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TT NQi dung bao cao cua don vi sa hrQ'ng DO'nvi tinh Giii trinh/ten van bin, sa ky bi~u, ngay thang
nam ban hanh van ban/tai li~u dinh kern

1 2 3 4 5
- T6ng s6 h6 sa dft giai quyet theo co chS mot cira, mot cira lien thong H6sO'

459
+ Tra tnroc han, dung han 459 H6 sa
+ Ty I~% (so voi h6 so dft giai quyet) 100 %
+ Tra qua han 0 H6sO'
+ Ty l~% (so voi h6 sa dft giai quyet) 0 %

- Tong so ho sa dang giai quyet theo co che m9t cira, mdt cira lien
H6 sathon_g_ 0

Ket qua tiep nhdn va tra h6 sa giai quyet TTHC tic ngay .........
2.3.6 thang ....... ndm ...... a~n ngay ....... thdng ....... ndm........ (theo Quy, 6

thang, 9 than_g,niim) tai cdp xd:
- T6ng s6 H6 sa hanh chinh tiSp nhan: 51378 H6sO'
+ S6 moi tiep nhan tnrc tuyen (mire d9 3, 4) 8839 H6sO'
+ S6 ky tnroc chuyen qua 2843 H6sO'
+ S6 moi tiep nhan (tr\fc tiSp hoi)c qua duemg Buu di~n) 39696 H6sO'
- T6ng s6 h6 sa dft giiti guYSt 51195 H6 sa
+ Trit tru&c h~n, dung h~n 51052 H6sO'
• Trit tru&c h~n, dung h~n qua hinh thuc thong thuong 42244

• Trong do, trit tru&c h~n, dung h~n doi v&i ho sa tiep nh~n qua m~ng
H6sO'muc d9 3, 4 8808

• Ty I~% (so v&ih6 sa dft giiti_g_~et) 99.7206758 %
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TT Nqi dung bao cao cua don vi SAIU'(},ng DO'n vi tinh
Giai trrnh/ten van ban, sA ky hi~u, ngay thang

nam ban hanh van ban/tai li~u dinh kern

1 2 3 4 5

- Cong Vi: 31 h6 so Linh VIlC TP-HT do thao tac nham
tren phdn mem; do quan dang xu Iy chua chuyen v~
plurong,
- Dien Bien: 23 h6 so giai quyet va tra cho cong dan
tren thuc t~ dung han, nhung do 16iduong truyen nen
khong tra tren M thong duoc
- D9i C~n 29: 10 h6 so linh VIlC TP-HT do thao tac con
lung tung, chua c~p nh~t ngay khi co k~t qua; 19 h6 so

+ Tra qua han H6sO'
linh vue LDTBXH lien thong dp quan, phuong dii XLI'
Iy dung thai gian quy dinh
- Giang Vo 19 h6 so: 07 h6 so Bao tro xii hQi do 16i
ph~n mem c~p nhat ngay gio giao h6 so gitra b9 phan
chuyen mon voi dp tren, 01 h6 sc nguai co cong, 11
h6 sO'h9 tich do cong chfrc chua tra tren M th6ng may.
- PhUc Xa 41 h6 sO':31 h6 sO'LDTBXH: dii tra k~t qua
cong dan, chua k~t thuc tren h~ th6ng; 10 h6 sO'TPHT:
Dii tra k~t qua cong dan, chua thl,fchi~n k~t thuc tren

143
Mth6ng

• Tni qua h?n qua hinh thuc thong thuong 103

• Trong do, tni qua h?n d6i v6i h6 sO'ti~p nh~n qua m?ng muc dt) 3, 4 H6sO'
40

• Ty I~% (so v6i ho sa dfl giai quyet) 0.27932415 %
- T6ng s6 h6 sa dang giai quy~t 148 H6sO' 238
+ Chua d~n h?n 100 H6sO'
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TT Nqi dung bao cao cua don vi SalU'C}'ng Boon vi tinh
Ghii trinh/ten van ban, sa ky hi~u, ngay thang

nam ban hanh van ban/tai li~u dinh kern
1 2 3 4 5

- Vinh Phuc 05 hf; so: 5 hf; so ( 3 hf; so chuyen muc
dich dit, 2 hf; so dp GCN quy~n sO' hfru dit cua
phong TNMT do khOng thuc hi~n xii' ly tren ph~n
m~m, chua d~n han tnt cong dan)
- Di~n Bien: 07 hf; so LDTBXH khfmg du dk giai
quy~t h~ thang bao do
-Phuc xs 35 hf; so: 3 Hf; so LDTBXH ( hf; so bao

+ Qua han H6sO' trQ' xii hi}i lien thong vOi thanh pha); 32 DCXD: Dai
vOi hf; so xin cip GCN QSHNO va QSDDO tren h~
thang ph~n m~m con thi~u thOi gian la 15 ngay nem
y~t theo quy djnh chinh vi v~y d§n d~n hf; so bi xii'
ly ch~m mui}n, mi}t sa hf; sO' dii dU'Q'ccan bi} VB
phU'O'ng xii' ly va chuy~n len qu~n va dang chO'
duy~t .
- Truc B~ch: 1 hf; sO' cip giiy ch.rng nh~n qua h~n

48 do dang yeu du b6 sung hf; sO'

- T6ng s6 h6 sO'da giai quy~t theo cO'ch~ mQt ci'ra,mQt ci'ra lien thong H6sO'
51195

+ Tra truac h~n, dung h~n 51052 H6sO'
+ Ty l~% (so vai h6 sa da giai quy~t) 99.7206758 %
+ Tra qua h~n 143 H6 sO'
+ Ty l~% (so vai h6 sa da giai quy~t) 0.27932415 %

Tong so ho sO'dang giai quyet theo cO"cM mQt clm, mQt ci'ra lien
H6sO' 183 (0 C274 khOng nh~p dU'Q'ctren 100 hf; sO')-

thol!t{
Thl!c hi¢n giri thu xin loi theo quy ainh aoi wli ho sa giai quyet qua

2.3.7 hr;m,h6 sa chua au aiJu ki¢n giai quyit do liJi tiip nh(m cua cong
chuc thl:lIf;h6 sa

Huy~n da th\fc hi~n glri thu xin 16itheo quy djnh Bay du ho~c chua-
day duC6

- S6 xa th\fc hi~n gi'rithu xin l6i theo quy djnh 14 Ban vi
- S6 xa chua th\fc hi~n gi'rithu xin 16itheo quy djnh 0 Ban vi
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TT Ni}idung bao cao cua don v] SAIU'Q'ng DO'nv] tinh
Giai trlnh/ten van ban, sAky hi~u, ngay thang

nam ban hanh van ban/tai li~u dinh kern

1 2 3 4 5
- Ty l~% s6 xa thuc hien gui thu xin l6i 100 %

2.3.8
Mire d(j hili long cua co nhdn, to chuc doi voi Sl! phuc Vl;l cua co

%
quan VBND huyen 100

2.3.9 Muc d(j hili long cua co nhdn, to chuc doi voi Sl! phuc Vl;l cua ehinh
%

quyen cdp xd 100

3 Cai each tA chjrc bi}may hanh chinh nha mroc:

3.1 sap xip 16chuc bp may va kifn loan ciuecnang, nhiem V{l cua
hUYfn va cdc dan vi true lllUpc

- T6ng s6 phong, ban chuyen mon nghiep vu, dan vi true thuoc huyen: Don vi
0

+ Thanh l~p moi 0 Don vi
+ T6 chirc lai (sap nhap, dieu chinh chirc nang, nhiem vu ... ): 0 Don vi
+ Giii th~ 0 Don vi
- T6ng s6 dan vi s\!,nghi~p cong l~p tr\!,cthu9C huy~n 3 Don vi
+ Thanh l~p m6i: 0 Don vi
+ T6 chfrc l<;li(sap nh~p, dieu chinh chfrc nang, nhi~m V\l ... ): 3 Don vi ;:)ap BBi;lP truung IVlaU.gJau ;:)UIl \;a vau tIUUIlg IVJalll

1 It:.. ''1',' l\jr.~ ~.~ A fA. ,f,.~A;~h ~/;

+ Giii th~: Don vi

3.2 Th{l'c hifn quy dinh v; cO'cau lanh d{lo cua cacphimg, ban, dO'nvi
Ir{l'c Ihupc hUYfn
Ca diu lanh d<;locua cac phong, ban chuyen mon nghi~p, dan vi tf\l'c Dung ho~ckh6ng-
thuQc huy~n th\!'c hi~n dung quy dinh va hi~n co dungCo
Ca cau lanh d<;locua cac dan vi s\!,nghi~p tr\!,cthu9C huy~n th\!'c hi~n Dung ho~c kh6ng- dung quy dinh va hi~n co dungCo

3.3 Bien chi quiin Ij nha nU"uc:
- S6 bien ch~ hanh chinh dUQ"cgiao: 170 Bien ch~
- S6 bien ch~ hanh chinh co m~t d~n thai di~m bao cao: 156 Bien ch~

HQ"Pdong lao dQng lam cong tac chuyen mon (neu co) den thai diem Hgp d6ng- bao cao 1
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TT Ni}i dung bao cao cua don vi SBluQ'ng DO'nvi tinh Giai trinh/ten van ban, sB ky hi~u, ngay thang
nam ban hanh van ban/ta] Ii~u dinh kern

1 2 3 4 5
Hop dong lao dQngthea Nghi dinh 68/2000/ND-CP den thai diem

Hop d6ng- bao cao 11

- S6 bien chS hanh chinh thira so voi s6 bien chS hanh chinh dtroc giao Bien che
0

- So IUQ'ngngiroi lam viec diroc giao trong don vi sir nghiep cong l~p
Nguoithuoc huy~n 2447

- So IUQ'ngngiroi lam viec hien co trong don vi su nghiep cong l~p
Ngiroithuoc huy_~ndSn thai diem bao cao 2111

So hrong ngiroi lam viec hien co nhieu hon so nguoi lam viec diroc
- giao trong dan vi su nghiep cong l~p thuoc huyen dSn thai diem bao Nguoi

cao 0
3.4 vJ tht;rchifn phan clip quan If:

Thtrc hien cac quy dinh cua Chinh phu, bQnganh ve phan cap dUQ'C Day du hoac-
chua dAyduthuc hien tren dia ban huy~n Co

- Thvc hi~n quy dinh cua Thanh ph6 v~ phan c~p tren dia ban huy~n DAydu ho~c
Co chua dAydu

4 Xay d.,ng va nang cao chit IUQ'ngdi}i ngo can bi}, cong chtfc, vien
chtfc:

4.1. vJ xac djnh vj tri vifC lam va cO'cliu cong chirc, vien chirc:

- So phong, ban, dan vi trvc thuQc huy~n bo tri cong chuc thea dung vi
Dan vitri vi~c lam duQ'cphe duy~t 13

- So phong, ban, dan vi trvc thuQc huy~n chua bo tri cong chuc thea
Dan vidung vi tri vi~c lam duQ'cpM duy~t 0

- So don vi sv nghi~p dich VI:I cong trvc thuQc huy~n bo tri vien chuc
Dan vi Gjilm01 dan vi so v&jbaa cao 6 thangthea dung vi tri vi~c lam duQ'cpM duy~t: 56

- So don vi sv nghi~p dich VI:I cong trvc thuQc huy~n chua bo tri vien
Dan vichuc thea dung vi tri vi~c lam duQ'cpM duy~t: 0

Nhung kho van, vu&ng m~c va kiSn nghi, d~ xu~t trong qua trinh
V~nd6-

tri~n khai thvc hi~n cO'cfiu cong chuc, vien chuc thea vi tri vi~c lam:
0
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TT NQi dung bao cao cua don vi J. DO'nvi tinh
Giai trinh/ten van ban, sa ky hi~u, ngay thang

So hreng nam ban hanh van ban/tai Ii~u dinh kern
1 2 3 4 5

4.2. Th6ng ki chtit IU(1ngit{Hngu can hp, ding chuc(tinh itin thili itiJm
bdo cao):

- Tong so ngiroi trong phong, ban chuyen mon, dan vi true thuoc
NgiroiUBND huyen 156

+ Nam 89 Nguoi
+ Net 67 Nguoi
+ Dang vien 128 Ngiroi
+ Dan tQc thieu so 0 Ngiroi
+ Ton giao Ngtroi
- Cong chirc 156 Ngiroi
- Hop d6ng lao dong lam cong tac chuyen mon 1 Nguoi

- Hop d6ng lao dQng theo Nghi dinh 68/2000IND-CP: 11 Nguoi

- Chuyen vien cao clip va tuong dirong 0 Ngiroi

- Chuyen vien chinh va tuong dirong 19 Nguoi

- Chuyen vien va tuong duong 122 Ngiroi

- Can sir va nrong dirong 15 Nguoi

- NM.n vien Nguoi

- Ti~n sy 2 Ngiroi

- Thac sy 39 Ngiroi

- D;;tih9C 108 Nguoi

- Cao d~ng 0 Nguoi

- Trung clip 7 Ngiroi

- Sa clip Nguai

- Clf nhlin chinh tri Nguai

- Cao clip Iy lu~n chinh tri 23 Nguai

- Trung clip chinh tri 85 Nguai

- Sa clip chinh tri Nguai

- Tu 30 dQtu6i tra xu6ng 6 Nguai
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TT Nqi dung bao cao ciia dan vi S6 hrgng DO'Dvi tinh Giai trlnh/ten van ban, s6 ky hi~u, ngay thang
nam ban hanh van ban/tai li~u dinh kern

1 2 3 4 5
- Til 31 dSn 40 tu6i 45 Nguoi
- Til 41 dSn 50 tu6i 72 Nguoi
- Til 51 dSn 55 tu6i 17 Ngiroi
- Til 56 dSn 60 tu6i 16 Ngiroi

4.2. Thang ke chfit /up'ng d{Hngii vien chta: (tinh din thili diim hao
cdo):

- T6ng s6 ngiroi 2111 Nguoi
+ Nam 274 Ngiroi
+ Nfr 1837 Ngiroi
+ DaJ!g vien 1012 Ngiroi
+ Dan toe thieu s6 11 Nguai
+ Ton _giao 2 Nguoi
- Vien chirc 2111 Nguoi
- Hop d6ng lao d<)nglam cong tac chuyen man 175 Ngiroi
- Hop d6ng lao dong then Nghi dinh 68/2000IND-CP: 321 Nguoi
- Chuyen vien cao dp va nrong duong 17 Ngiroi
- Chuyen vien chinh va tuong duong 274 Nguoi
- Chuyen vien va nrong dirong 842 Nguoi
- Can SI!va nrong dirong 702 Nguoi
- Nhan vien 107 Nguoi
- TiSn sy 0 Nguai
- Th{lcsy 109 Nguai
- D{lihQc 1327 Nguai
- Cao d~ng 401 Nguai
- Trungdp 105 Nguai
- Sadp Nguai
- CUnhan chinh tri 0 Nguai
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TT Nqi dung bao cao cua don vi J. DO'nvi tinh
Giai trlnh/ten van ban, sA ky hi~u, ngay thang

So hr«lng nam ban hanh van ban/tal Ii~u dinh kern

1 2 3 4 5
- Cao dp Iy lu~n chinh tri 15 Ngiroi
- Trung dp chinh tri 201 Ngiroi
- Sa dp chinh tri Ngiroi
- Ttl' 30 dQtu6i tro xuong 504 Nguoi

- Tu 3 1 d~n 40 tu6i 472 Ngiroi
- Tu 41 d~n 50 tu6i 1235 Ngiroi

- Tu 51 d~n 55 tuei 206 Nguoi
- Tu 56 d~n 60 tu6i 21 Nguoi

4.2. Thang ki chat /U'f)'ngdpi ngu can bp, ciing chuc cap xii (tinh din
thili diim bdo cdo):

- T6ng so ngiroi lam viec tai UBND d.p xa 274 Ngiroi
+ Nam 147 Nguoi
+ Ntl' 127 Nguoi
+ Dang vien 91 Nguoi
+ Dan tQc thieu so 2 Ngiroi
+ Ton ziao (theo mQt ton giao: Phat, Thien chua ..) 0 Ngtroi
- Can bQqua bau cu 128 Nguoi
- Cong chirc gilt cac chirc danh chuyen men 144 Nguoi
- HQ'pd6ng lao dQng lam cong tac chuyen mon 2 Nguai
- HQ'Pd6ng lao dQng theo Nghi dinh 6812000/ND-CP 0 Nguai
- Chuyen vien cao dp va tuang duO'ng 0 Nguai
+ Can bQqua bftu Cll' Nguai
+ Cong chfrc gifr cac chfrc danh chuyen mon Nguai
- Chuyen vien chinh va tuO'ngduO'ng 4 Nguai
+ Can bQqua bftu ell' 4 Nguai

+ Cong chfrc giu' cac chfrc danh chuyen mon 0 Nguai
- Chuyen vien va tuO'ngduO'ng 216 Nguai

+ Can bQqua bftu Cll 104 Nguai

I.
\
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TT NQi dung bao cao cua don vi J. Boo vi tinh Giai trinh/ten van ban, sA ky hi~u, ngay thangSo hr'lng
nam ban hanh van ban/tal li~u dinh kern

1 2 3 4 5
+ Cong chirc gifr cac clurc danh chuyen mon 112 Nguoi
- Can SI,f va tirong duong 9 Ngiroi
+ Can bQqua b~u ClI 0 Ngiroi
+ Cong chirc gifr cac chirc danh chuyen mon 9 Nguoi
- Nhan vien 23 Nguoi
- TiSn sy 2 Nguoi
+ Can bQqua b~u ClI 2 Nguoi
+ Cong chirc gifr cac chirc danh chuyen mon 0 Ngiroi
- Th<;lcsy 14 Ngiroi
+ Can bQqua b~u ClI 10 Ngiroi
+ Cong chirc gilt cac chirc danh chuyen men 4 Ngiroi
- Dai h9C 225 Nguoi
+ Can bQqua b~u cu 109 Ngiroi
+ Cong chirc gifr cac chtrc danh chuyen mon 116 Ngiroi
- Cao dang 7 Ngiroi
+ Can bQqua b~u cir 2 Ngiroi
+ Cong chirc gifr cac chirc danh chuyen rnon 5 Ngiroi
- Trung dp 24 Nguai
+ Can bQqua b~u ClI 5 Nguai
+ Cong chuc gifr cac chuc danh chuyen mon 19 Nguai
- Sadp 0 Nguai
+ Can bQqua b~u ClI Nguai
+ Cong chuc gifr cac chuc danh chuyen mon Nguai
- ClI nhan chinh trj 1 Nguai
+ Can bQqua b~u Clr 1 Nguai
+ Cong chuc gifr cac chuc danh chuyen mon 0 Nguai
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TT Nqi dung bao cao ciia don vi I- DO'nvi tinh
Giii trinh/ten van bin, sA ky hi~u, ngay thang

SolU'Q'ng nam ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5
- Cao cap Iy lu~n chinh trj 30 Ngiroi

+ Can bQqua b~u cu 29 Ngiroi

+ Cong chirc gifr cac chirc danh chuyen mon 1 Nguoi
- Trung dp chinh tri 162 Nguoi

+ Can bQqua b~u cu 89 Ngiroi

+ Cong chirc giu' cac chirc danh chuyen mon 73 Nguoi

- Sa dp chinh tri 0 Ngiroi

+ Can bQqua b~u cir Nguoi

+ Cong chirc giU cac chirc danh chuyen men Nguoi

- Tic 30 dQtu6i tro xuong 37 Nguoi

+ Can bQqua b~u cir 12 Nguoi

+ Cong chirc gifr cac chirc danh chuyen mon 25 Ngiroi

- Tic 31 d~n 40 tu6i 64 Nguoi

+ Can bQqua b~u cir 23 Ngiroi

+ Cong chirc giff cac chirc danh chuyen mon 41 Nguoi

- Tic 41 d~n 50 tu6i 120 Ngiroi

+ Can bQqua b~u Clr 58 Nguoi

+ Cong chuc gifr cac chuc danh chuyen mon 62 Nguoi

- Tic 51 d~n 55 tu6i 33 Nguoi

+ Can bQqua b~u Clr 24 Nguoi

+ Cong chuc giU cac chuc danh chuyen mon 9 Nguoi

- Tic 56 d~n 60 tu6i 18 Nguoi

+ Can bQqua b~u Clr 11 Nguoi

+ Cong Chll'Cgifr cac chuc danh chuyen mon 7 Nguoi

4.3 Th,!,chirn cac quy ilinh vi quiin Ij can b{i,cong chuc, vien chuc:
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TT Nf}idung bao cao cua don vi S6 hrc;mg DO'nvi tinh
Giai trinh/ten van ban, s6 ky hi~u, ngay thang

nam ban hanh van ban/tai Ii~u dinh kern
1 2 3 4 5

4.3.1 Cong tac tuyen dung

- K~ hoach 54/KH-UBND ngay 25102/2020: Xet tuyen
CHT quan SIJ phirong;
- 267/UBND-NV ngay 28/02/2020;
- 334/UBND-NV ngay 10/3/2020 v~ viec cu Giao vien
du thi thang hang tir IV len III, tir III len II;
- 696/UBND-NV ngay 07/5/2020 v~ vi¢c cir cong chirc
nang ngach cong chirc chuyen nganh hanh chfnh;
- 813/uBND-NV ngay 22/5/2020 v~ viec dk chi tieu
tuyen dung vien chirc giao due;
- l509/QD-UBND ngay 091712020v/v phe duyet chi
tieu va k~ hoach tuyen dung cong chirc dien ti~p nhan
khong qua thi tuyen dbi voi cac tnrong hop can b(>

- Xay dung va ban hanh cac K~ hoach, van ban tuyen dung, thi nang
Van ban phirong khi thoi dam nhiern chirc vu can b(>phirong tl;li

ng~ch, xet thang h<;lng: qu~n Ba Dinh nam 2020;
- l2l4/uBND-NV ngay 241712020v~ vi¢c dang ky chi
tieu tuy@ndl,lngcong chuc nam 2020; l215/uBND-NV
ngay 241712020 v~ vi¢c d~ nghi ti~p nh~n cong chuc
khong qua thi tuy@n;
- l7l3/QD-UBND ngay 10/8/2020 Phe duy¢t k~t qua
tuy@ndl,mgvien chuc lam vi¢c tl;licac CO' sa giao dl,lc
cong l~p qu~n Ba Dinh nam 2020 dbi vai cac truOng
hqp lao d(>nghqp d6ng lam vi¢c giang dl;lytl;licac CO'

sO'giao dl,lccong I~p thu(>cThanh phb tu nam 2015 tr6
v~ truac;
- I427/uBND-NV ngay 21/8/2020 v~ dk tuy@ndl,lng

C6 vien chuc nganh giao dl,lcnam 2020.
- K~t qua tuy~n dt,mg (trung tuy~n): 39 Nguai
+ Cong chu'c: Nguai
+ Vien chuc: 38 Nguai
+ Cong chuc dp xii 1 Nguai
+ Thanh tra xay dung cap huyen: Nguai
+ Thanh tra xay dung cap xii: Nguai
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TT Ni}i dung bao cao cua don vi salU'vng DO'nvi tinh
Giai trinh/ten van ban, sa ky hi~u, ngay thang

nam ban hanh van ban/tal Ii~u dinh kern
1 2 3 4 5
- S6 nguoi duoc nang ngach, xet thang hang vien chirc 477 Nguoi
+ Can b9 qua biu cir cap huyen Nguoi
+ C6ng chirc Ngiroi
+ Vien chirc 477 Nguoi
+ Can b9 qua bau cir dp xa Nguoi
+ C6ng chirc dp xa Nguoi
- S6 nguoi duoc chuyen loai 0 Nguoi
+ Can b9 qua bau cir cap huyen Nguoi
+ C6ng chirc Nguoi
+ Vien chirc Nguoi
+ Can b9 qua biu cu dp xa Ngiroi
+ C6ng chirc cap xa Nguoi
- S6 ngiroi duoc chuyen ngach 1 Nguoi
+ Can b9 qua bau cir c~p huyen Nguoi
+ C6ng clurc 1 Nguoi
+ Vien chirc Ngiroi
+ Can b9 qua biu Cll'dp xa Nguoi
+ C6ng chirc c~p xa Nguaj

ThlfC hi¢n ve su dl,mg, bo nhi¢m, khen fhuimg, kY IUQfva cac cM al)
4.3.2 chinh sach a6i v(Ji can bl), cong chuc, vien chuc va nhdn vien lao

al)n~ h(J'pa6n~
- Ti€p nh~n, dieu d9ng: 6 Nguaj
+ Can b9 qua bau Cll'cap huy~n Nguaj
+ C6ng Chll'C 3 Nguaj
+ Vien Chll'C 1 Nguaj
+ Can b9 qua biu Cll'dp xa 2 Nguaj
+ C6ng chuc dp xa Nguaj
- 86 nhi~m gift vi tri tanh d;;to/pheduy~t ket qua bau Cll' 19 Nguaj
+ Can b9 qua bau Cll'cap huy~n 2 Nguaj
+ C6ng chuc 4 Nguaj
+ Vien chuc 8 Nguaj

4,.
I
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TT Ni}i dung bao tao ella don v] S8 hrgng DO'nv] tinh Giii trlnh/ten van bin, s8 ky hi~u, ngay thang
nam ban hanh van bin/tai Ii~u dinh kern

1 2 3 4 5
+ Can b(>_9ua b~u cir dip xli 5 Nguoi
+ B6 nhiern l~n d~u/phe duyet kSt qua b~u Cll' l~n d~u 5 Nguoi
• Can b(>_9ua b~u cu C§.phuyen 2 Ngiroi
• Con_gchirc Ngiroi
• Vien chirc Ngiroi
• Can b(>_9uab~u cir dp xli 3 Ngiroi
+ B6 nhiem lai/tai cir 14 Nguoi

· Can b(>_.9uab~u cir cfip huyen Ngiroi

· COng_chirc 4 Ngiroi
• Vien chirc 8 Ngiroi
• Can b(>_9ua b~u cir cfip xli 2 Ngiroi
- Luan chl!Y~n 3 Ngiroi
+ Can b(>_9ua bau cir cap huyen Nguoi
+ Cong chirc 2 Ngiroi
+ Vien chirc Nguoi
+ Can b(>qua bau cu cap xli 1 Ngiroi
+ Cong chirc dp xli Nguaj

Chuyen doi vi tri cong tac thea Nghi dinh so 158/2007, Nghi dinh so
Nguaj-

15012013/Nf)-CP 0
+ Can b(>qua b~u cu dp huy~n Nguaj
+ Cong chuc Nguaj
+ Vien chuc Nguaj
+ Can b(>qua b~u Cll' cfip xli Nguaj
- Bi~t phai 0 Nguaj
+ Can b(>qua b~u Cll' cfip huy~n Nguaj
+ Cong chuc Nguaj
+ Vien chuc Nguaj
+ Can b(>qua b~u Cll' cfip xli Nguaj
- Nghi huu: 34 Nguaj
+ Can b(>_9uab~u Cll' cfip huy~n 1 Nguaj
+ Cong chuc 4 Nguaj
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TT NQi dung bao cao ella don vi .{. DO'n vi tinh
Giai trmh/ten van ban, sA ky hi~u, ngay thang

SolU'Q'ng nam ban hanh van ban/tal li~u dinh kern

1 2 3 4 5
+ Vien chirc 16 Nguoi
+ Can bl) qua bau cu cap xa 6 Ngiroi
+ Cong chirc dp xa 7 Nguoi
+ Nhan vien hop dong 0 Nguoi
+ Nghi huu den tuoi 29 Nguoi
• Can bl) qua bAucir dp huyen 1 Nguoi

· Cong chirc 3 Ngiroi
• Vien chirc 12 Nguoi
• Can bl) qua bau cir cap xa 6 Nguoi

· Cong chirc d.p xa 7 Nguoi
• Nhan vien hop d6ng Nguoi
+ Nghi huu then tinh gian bien che 5 Ngiroi
• Can hI) qua bau Clr dp huyen Ngiroi
• Cong chirc 1 Nguoi
• Vien chirc 4 Nguoi

· Can bl) qua bAucir d.p xa Ngiroi

· Cong chirc c~p xii Nguoi
• Nhan vien hop d6ng Nguoi
- Thoi vi~c 3 Nguai
+ Can hI) qua hau Clr cap huy~n Nguai
+ Cong chuc 1 Nguai
+ Vien chuc Nguai
+ Can bl) qua bau Clr dp xa 1 Nguai
+ Cong chuc c~p xii 1 Nguai
+ Nhan vien hQ'pd6ng Nguai

- T6ng s6 nguai duQ'cdanh gia Nguai Danh gia thea Qui Kit qua aanh gia nom baa caa
2638 velaQuy 1nom sau.

+ Hoan thanh xuat sac nhi~m vI) 516 Nguai

· Can bl) qua bau Clr cap huy~n 1 Nguai
• Cong chuc 35 Nguai

· Vien ch(rc 471 Nguai

,
·1
'!
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TT NQi dung bao cao ciia dan vi SalU'Q'ng Dan vi tinh Giai trlnh/ten van ban, sa ky hi~u, ngay thang
nam ban hanh van ban/ta! Ii~u dinh kern

1 2 3 4 5
• Can bQ_9ua b~u cir c~p xii 0 Ngiroi
• C6ng chirc c~ xii 0 Ngiroi

· Nhan vien hc:m_d6ng 9 Nguoi
+ Hoan thanh t6t nhiem vu 1878 Nguoi
• Can bQqua b~u cir cap huyen 6 Ngiroi
• C6ng chirc 162 Nguoi
• Vien chirc 1373 Nguoi
• Can bQqua b~u cir c~p xii Ngiroi
• C6ng chirc c~p xii 117 Ngiroi
• Nhan vien hop d6ng 220 Ngiroi
+ Hoan thanh nhiern vu 233 Ngiroi
• Can bQqua b~u cir c~p huyen Nguoi
• C6ng chirc 2 Nguoi
• Vien chirc 74 Nguoi
• Can bQ_quab~u cir c~p xii 0 Ngtroi

· C6n_gchirc c~p xii 0 Nguoi
• Nhan vien hop d6ng 157 Ngtroi
+ Kh6ng hoan thanh nhi~m vl,l 11 Nguai

· Can bQ_quab~u Clr cap huy~n 0 Nguai
• C6ng chuc 1 Nguai Do suc khoe

• Vien chilc Nguai Do suc khoe, khong dam bao thai gian him vi~c; Ky
7 lu~tDang· Can bQ_gua b~u Clr c~p xii 0 Nguai

• C6ng chuc c~ xii 1 Nguai Do bi ky lu~tDang vien sinh con thu 3· Nhan vien hgp d6ng 2 Nguai Khong dam bao thai gian lam vi~c
-- Ky lu~t 1 Nguai
+ Khi~n trach 1 Nguai
• Can bQqua b~u ell' c~p huy~n Nguai
• C6ng chilc Nguai

· Vien chuc 1 Nguai Vi ph~mtrong cong tac Quan Iy t~i chq Long Bien
• Can bQqua b~u Clr c~p xii Nguai

38



TT NQi dung bao cao cua dan vi " Dan vi tinh
Giai trlnh/ten van ban, sA kY hi~u, ngay thang

So luong
nam ban hanh van ban/tai li~u dinh kern

1 2 3 4 5
• Cong chirc dip xii Nguoi
+ Canh cao: 0 Ngiroi
• Can bl) qua bAucir cap huyen Nguoi

· Cong chirc Nguoi
• Vien chirc Nguoi
• Can bl) qua bau cir cap xii Nguoi
• Cong chirc cap xii Nguoi
+ Ha b~c luang 0 Nguoi

· Can bl) qua bAucu dp huyen Nguoi
• Cong chirc Nguoi
• Vien chirc Nguoi
• Can bl) qua bau cu cap xii Nguoi
• Cong chirc dp xii Ngiroi
+ Giang chirc 0 Nguoi
• Can bl) qua bAucir cap huyen Nguoi

· Cong chirc Nguoi
• Vien chirc Ngiroi
• Can bl) qua bAucir cap xii Nguoi
+ Cach chirc 0 Nguoi

· Cong chirc Ngiroi

· Vien chirc Ngiroi
• Cong chirc dp xii Nguaj
+ Bai nhi~m 0 Nguaj
• Can bl) qua bAuClr cap huy~n Nguaj
• Can bl) qua bAuCll' cap xii Nguaj
+ Bul)c thoi vi~c 0 Nguaj
• Cong chuc Nguaj
• Vien chuc Nguaj
• Cong chuc c~p xii Nguaj
• Nhan vien hqp dong Nguaj

4.3.3 Vi?con~ lac dcw Igo, boi dujjn~ can b(j, cong chuc: Nguaj
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TT NQi dung bao can cua don vi I.. DO'nvi tinh Giai trlnh/ten van ban, s6 ky hi~u, ngay thangSoiU'Q'ng
nam ban hanh van ban/tai Ii~udinh kern

1 2 3 4 5

- Ban hanh Ke hoach dim tao, b6i duong can bQ,cong chirc, vien chirc K~ hoach K~hoach s6 63/KH-UBDN ngay 03/3/2020
C6

+ So nhiem vu hoac s6 don vi hoac so lap, so hrot nguoi trong ke hoach Nhiem vu/don
4193Juqth9Cviendao tao, b6i duong can bQ,cong chirc: 28 vi/lop/hrot ngiroi

+ S6 nhiem vu hoac s6 don vi hoac s6 lap, s6 hrot nguoi dii hoan thanh Nhiem vu/don
thea ke hoach dao tao, b6i dirong can bQ, cong chirc, vien chirc

16
vi/lop/luot ngiroi

+ Ty l~ hoan thanh so voi Ke hoach 57.1428571 %
- T6ng s6 ngiroi duoc dao tao, b6i duong 0 Ngiroi
+ S6 ngiroi diroc dao tao, boi ducmg & ngoai nuac 0 Nguaj
• Can bQ_quabcluClr dp huy~n Nguaj
• Cong chuc Nguaj
• Vien chuc Nguaj
• Can bQ_gua bau cli c~p xii Nguaj
• Cong chuc cap xii Nguaj
+ So nguai duQ'cdao t~o, b6i ducmg & trong nuac 0 Nguaj
• Can bQquan b~u Clr dp huy~n 0 Nguaj
c Chuyen vien cao dp va tuang duong Nguaj
c Chuyen vien chinh va tuong duang Nguaj
c Chuyen vien Nguaj
• COng_chuc 0 Nguaj
c Chuyen vien cao dp va tuong duong Nguaj
c Chuyen vien chinh va tuang duong Nguaj
c Chuyen vien Nguaj
c Can Sl! va tuang duong Nguaj

· Vien chuc 0 Nguaj
c Chuyen vien cao dp va tuong duong Nguaj
c Chuyen vien chinh va tuang duong Nguaj
c Chuyen vien Nguaj
c Can Sl,l·va tuang duang Nguaj
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TT NQi dung bao cao cua don vi salU'C}'ng DO'n vi tinh
Giai trinh/ten van ban, sa ky hi~u, ngay thang

nam ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5
• Can be>qua bau cir c~p xa 0 Ngiroi
u Chuyen vien cao dp va tuong duong Nguoi
c Chuyen vien chfnh va tuong dirong Nguoi
n Chuyen vien Nguoi
c Can SI! va tuong duong Nguoi

· Cong chirc cap xa 0 Nguoi
n Chuyen vien cao dp va tuong dirong Nguoi
c Chuyen vien chfnh va tuong duong Nguoi
n Chuyen vien Nguoi
n Can SI! va tuong duong Ngiroi
+ Ti~n sy 0 Ngiroi
• Can be>qua biu cir dp huyen Nguoi
• Cong chirc Nguoi
• Vien chirc Ngiroi
• Can be>qua bau cu cap xa Nguoi
• Cong chirc dp xa Ngiroi
+ Thac sy 0 Nguoi
• Can be>qua bau cu cap huy~n Nguai
• Cong chuc Nguai
• Vien chuc Nguai
• Can be>qua bau Clr cap xa Nguai
• Cong chuc cap xa Nguai
+ D~i hQc 0 Nguai

· Can be>qua bau Clr cap huy~n Nguai
• Cong chuc Nguai
• Vien chuc Nguai
• Can be>qua bau Clr cap xa Nguai

· Cong chuc cap xa Nguai
+ Cao d~ng 0 Nguai
• Can be>qua bau Cll' cap huy~n Nguai
• Cong chuc Nguai
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TT NQi dung bao cao ciia don v] J. Don v] tinh Giai trinh/ten van ban, sa ky hi~u, ngay thangSo hrClng
nam ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5
• Vien chirc Ngiroi
• Can bQqua b~u ctcc~p xii Nguoi
• Cong chirc cap xii Nguoi
+ Trung cap 0 Ngiroi
• Can bQ_quab~u cir cap huyen Nginri
• Cong chirc Nguoi
• Vien clurc Ngiroi
• Can bQ_9ua bau cir cap xii Nguoi
• Con_g_chirc cap xii Nguoi
+ B6i du5n_g_~ nang giao tiep, ling xir 0 Ngiroi
• Can bQ__guab~u cir c~p huyen Ngiroi
• COJ!gchirc Nguoi
• Vien chirc Nguoi
• Can bQ_9uab~u cu c~p xii Ngiroi
• COl}g_chirc cap xii Nguoi

4.3.3 vJ cong tdc adi moi quan If can b(j, cong chuc, vien chuc

- Tong so nguoi dat ket qua nang ngach qua du thi theo nguyen tac
Ngiroicanh tranh 0

+ Can bQ__guabau Ctccap huy~n Nguaj
+ Con_g_chuc Nguaj
+ Vien chuc Nguaj
+ Can bQ_gua b~u ctc cap xii Nguaj
+ Cong chuc c~ xii Nguaj

Tong so nguai d~t ket qua du dieu ki~n de bo nhi~m vao cac chuc VI,!
- TruOng phong chuyen mon cap huy~n va tuang duang tro xu6ng qua Nguaj

thi tuy~n qnh tranh (n~u co) 0
+ Cong chuc Nguaj
+ Vien chuc Nguaj
+ Cong chuc cap xii Nguaj

+ Nhfrng doi tugng khac (nhiing nguai aap tmg au aieu ki¢n dl! thi
Nguajngoai cae adi tlf(Jn~neu tren)
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I..SolU'Q'ng DO'nvi tinh
Giai trinh/ten van ban, sA ky hi~u, ngay thang

nam ban hanh van ban/tai li~u dinh kern
TT NQi dung bao cao cua don vi

1 2 3 4 5

Thl!c hi~n ca chi khoan bien chi va kinh phi hanh chinh theo Ngh;
5.2.1 ainh 86 J3012005IND-CP, Ngh; a;nh 86 11712014IND-CPngay

711012014

Tong so nguoi duoc tuyen dung qua thuc hien quy dinh thu hut nguoi
tai vao co quan
Cong chirc

+ Vien chirc
+ Cong chirc cap xii

s6 can bl), cong chirc cap xi] thuc hi~n chi tieu dat chudn cong
chirc cap xi] hang narn thea quy dinh:

+ S6 can bl) cap xi]
+ S6 cong chirc cap xi]
5 Cai each tai chinh cong:

5.1
Tlnh hlnh triin khai cae chinh sach ciii each vi thui, thu nh{ip,
tiin luang, tiin cong va cae chinh sach an sinh xii hpi theo quy
dinh cua Chinh phu, bp nganh va cua Thanh phli:
Cai each v~ thu nhap, ti~n luang, tien cong:

Thv-c hi~n cac chinh sach an sinh xii hQi:

5.2. Tht,rchifn dBimui cO'chi quiin Ij dlii vui cO'quan hanh chinh

Co quan huy~n thv-c hi~n co che khoan bien che va kinh phi hanh
chinh thea Nghi dinh s6 130/2005IND-CP, Nghi dinh s6
117/2014IND-CP ngay 7/10/2014 C6
Co quan huy~n ban hanh quy che chi tieu nQi bQva quy che quan Iy
tai san cong dS triSn khai co ch~ khoan bien ch~ va kinh phi hanh
chinh thea Nghi dinh s6 130/2005IND-CP, Nghi dinh s6
117/2014IND-CP ngay 7/10/2014 C6

Co quan huy~n ban hanh tieu chi danh gia mtrc dQ hoim thanh nhi~m
Vl,l dUQ"cgiao lam din ctr chi tra thu nh~p tang them cho cong chuc:

C6
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o Nguoi

Nguoi
Nguoi
Nguoi

o Ngiroi

Nguoi
Nguoi

Trieu d6ng

Tri~u d6ng

Van ban

Van ban

Van ban

Tang so voi nam tnroc bao nhieu ...
VS h6 tro vS nghi huu, thai san, nghi mat, cong doan,
cac dong gop vS ung h9 quy .....

1547/UBND-TCKH ngay 13/712018; Quyth dinh
2368/QD-UBND ngay 18/12/2019

1547IUBND-TCKH ngay 13/7/2018

Quy ch~ chi tieu nQi bQcua cac dan vi

..



TT Ni}i dung bao cao cua dO'Dvi sa hrQ'ng DO'nvi tinh Giai trlnh/ten van ban, sa ky hi~u, ngay thang
nam ban hanh van ban/tal Ii~u dinh kern

1 2 3 4 5

S6 cac phong, ban, don vi tnrc thuoc huyen ban hanh quy ch~ chi tieu

- nQi bQva quy ch~ quan ly tai san cong dS trien khai cooche khoan bien
Dan vich~ va kinh phi hanh chinh thea Nghi dinh s6 130/200S/ND-C, Nghi

dinh s6 117/20 14/ND-CP ngay 7/10/2014
13

So phong, ban, dan vi tnrc thuoc huyen ban hanh tieu chi danh gia
- mire dQ hoan thanh nhiem vu diroc giao lam din cir chi tnt thu nhap Dan vi

tang them cho cong chirc: 13

S6 IUQ'ngcac phong, ban, dan vi tnrc thuoc huyen chua thirc hien coo
- ch~ khoan bien ch~ va kinh phi hanh chinh thea Nghi djnh s6 Dan vi

130/200S/ND-CP, Nghi dinh s6 117/2014/ND-CP ngay 7/10/2014
0

5.2.2 Tinh hinh vJ sir dung bien che va kinh phi quem Iy hanh chinh tai co
Iquan VBND huyen:

- Don vi du toan dp 1 (co' quan UBND huy~n) :

+ Muc giao quySn tt,rchu, tt,r chiu trach nhi~m vS kinh philO 1 bien
Tri~ud6ngch~/nam t~i don vi dt,rtoan dp 1

+ T6ng kinh phi dUQ'cgiao Tri~ud6ng
+ T6ng bien ch~ duQ'cgiao Bien ch€
- Don vi dt,rtoan cap 2 (cac phong, an, dan vi trt,rcthuQc huy~n):

+ Muc giao quyen tt,r chu, tt,rchiu trach nhi~m ve kinh philO 1bien
Tri~ud6ngch~/nam: 62

+ T6ng kinh___2_hiduQ'cgiao 11656 Tri~ud6ng
+ T6ng bien ch~ duQ'cgiao 188 Bien ch€

5.2.3 Hi¢u qua cita vi¢c giao quyen If! chit ve sir dl;ingbien che va kinh phi
Iquan Iy hanh chinh t(Jica quan VBND huy¢n

- Dan vi dt,rtoan cap 1:
+ So bien che ti~t ki~m dUQ'c Bien ch€
+ Kinh phi quan !ihanh chinh tiet ki~m duQ'c: Tri~ud6ng
+ D~t ty I~ (%) so v6i kinh phi duQ'cgiao: #Dlv/ol %
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TT NQi dung bao cao cua don vi sa hrvng DO'nvi tinh Giai trinh/ten van ban, sa ky hi~u, ngay thang
nam ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5

+ Don vi co mire tang thu nhap cho can bQ,c6ng chirc tir 0,3 Ian mire
Nghln dangtien luang theo dp bac, chirc vu tro len (neu co):

+ Thu nhap tang them cua can bQ, c6ng chirc (neu co): Nghln dang
- Don vi du toan cap cap 2:
+ S6 bien che tiet kiem duoc Bien ch~
+ Kinh phi quan Iy hanh chinh tiet kiem duoc: Trieu dang
+ Dat ty I~ (%) so voi kinh phi diroc giao: 0 %

+ Don vi co rmrc tang thu nhap cho can bQ, c6ng chirc tir 0,3 Ian mire
Nghln dang Ghi ten don vi co mire tang thu nhapti~n luang thea cap bac, chirc vu tro len (neu co):

+ Thu nhap tang them cua can bQ, c6ng clurc: Nghln dang
Thirc hien co che khoan bien che va kinh phi hanh chinh thea Nghj

5.2.4 dinh so 130j2005jND-CP, Nghj dinh so 117j2014jND-CP ngay
711012014 doi vtri cap xii
So don vi hanh chinh cap xa duoc giao tu chu hanh chinh thea

- Nghi dinh so 130/200S/ND-CP, Nghi dinh so 117/2014/ND-CP DO'nvi
ngav 7/10/2014 doi vai cap xa 14

- Sfr dung kinh phi QUan Iv hanh chinh nha nuac:
Muc giao " t1,l' chu, t1,l' chiu trach nhi~m " kinhquyen ve

Tri~u dong+
Iphi/ngueri!nam: 52

+ Ton!! kinh phi duO'c giao: 17992 Trieu dong
- Hieu QUacua viec giao Quven tu chu ve kinh phi quan Iy hanh
+ Kinh phi QUan Iy hanh chinh tiet kiem duO'c: Trieu don!!
+ Dat tV Ie(%) so vai kinh phi duO'c giao: 0 %
+ So dO'n vi co muc tan!! thu nhap cho can b6 c6ng chuc tir 0 3 Ian DO'nvi Ghi ten don vi co muc tang thu nh~p
+ Thu nhap tang them cua can b6 c6ng chuc: N!!hin dong

5.3 Th,!"chifn d6i mui CO' chi tiUchinh dai vui dun vi s~'nghifp cong
/{ip

- S6 don vi Sl!nghi~p c6ng l~p trl!c thuQc huy~n 56 Don vi Giam 01 clemvi so vai baa cao 6 (hang

+ So cac don vi SI!nghi~p cong I~p trl!CthuQc huy~n duQ'cgiao quyen
Don vit\l'chu 56

+ S6 don vi SI!nghi~p c6ng l~p tr\l'CthuQc huy~n ban hanh quy che chi
Don vitieu nQi bQva QUYch~ qUan Iy tai san c6ng 56
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TT NQi dung bao cao ella don vi I- DO'nvi tinh Giai trinh/ten van ban, sa ky hi~u, ngay thangSolU'Q'ng
nam ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5
So dan vi SIJ nghiep cong l~p tnrc thuoc huyen ban hanh tieu chi danh

+ gia mire dQhoan thanh nhiern vu diroc giao lam din cir chi tra thu Don vi
nhan tang them cho ngiroi lao dong: 56

+ S6 hrong cac don vi SIJ nghiep cong l~p chua thirc hien co ch~ tv chu Don vi
0

So dan vi SIJ nghiep cong l~p tnrc thuoc du dieu kien da duoc phe
- duyet DS an v~n dung co ch~ tai chinh nlur doanh nghiep (trong ky Don vi

bao cao) - n~u co 0
- Hieu qua cua viec giao quyen tlJ chu
+ T6ng quy tien luang: Trieu d6ng
+ T6ng thu nhap tang them: Tri~ud6ng
+ Dat tY l~ (%) so voi t6ng quy tien luang: #DIV/O! %
+ S6 dan vi co thu nhap tang them: Don vi Neu ten don vi va sb tien tang them la bao nhieu

+ S6 dan vi co kinh phi tiet ki~m duQ'Ctir nguon kinh phi thuang xuyen
Don vi Neu ten don vi va sb ti~n tiing them la bao nhieuIgiao tlJ chu:

6 Hien dai hoa hanh ehinh:

6.1 (fng d1,lngding ngh~ thong tin (CNTT) tTonghO{ltd{Jngeua elY
quan himh ehinh nhiI nude t{li huy~n

6.1.1 Xdy dlfflR va ban himh Ke hOQchlmR dl,tnRCNTT cila ca quan

- Ban hanh K~ ho:;tchdao t:;to,b6i du5ng can bQ, cong chuc, vien chuc K~hO;;lch K~hO;;lCh98/KH-UBND ngay 03/4/2020
C6

So nhi~m vl,lho~c so dan vi duQ'cgiao trien khai thlJc hi~n trong ke
Nhi~m vvldon vi- ho:;tch: 6

- S6 nhi~m vl,lho~c dan vi da hoan thanh thea k~ ho:;tch: 4 Nhi~m vvldon vi
- Ty l~ hoan thanh so v6i K~ ho:;tch 66.6666667 %

6.1.2 H¢ thimg ca sa w;itchdt, trang thiit bi va img d",ng cong ngh¢ thong
tin ph",c v'" cho cong tac quan Iy, aiJu hanh va giai quydt TTHC:

Tong so nguai dUQ'ctrang bi may tinh (gom ca may tinh de ban va
- xach tay) co k~t n6i internet va dap trng cO'ban cong vi~c (so:;tnthao, Nguai

truySn file, email, xu ly van ban trlJc tuy~n..) 412
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TT NQi dung bao cao cua don vi J.. DO'nvi tinh
Giai trinh/ten van ban, sa ky hifu, ngay thangSolU'Q'ng

nam ban hanh van ban/tai Iifu dinh kern
1 2 3 4 5
+ Can bQ, Cong chirc 164 Nguoi
+ Vien chirc 219 Nguoi
+ Nhan vien hop dong 29 Nguoi

- Dap irng 01 may tinh/O 1 cong chirc Dap irng hoac chua
C6 dap irng

Ket noi mang truyen so lieu chuyen dung cua huyen voi cac co quan Dil k~t n6i hoac-
Dang thuoc Huyen, Thanh ph6 chua k~t n6iC6
H? thong co sa vdt chat, trang thief bi va ung dung cong ngh? thong

6.1.2 tin phuc Vl:lcho cong tdc quan ly, di~u hanh va giai quyet TTHC tai
cdp xd

- Tong so dan vi cap xii duoc trang bi may tinh (gom ca may tinh de
Dan viban va xach tay) 14

+ S6 xii dap irng 01 may tinh/O 1 cong chirc 14 Dan vi
+ S6 xii chua dap irng 01 may tinh/O 1 cong chtrc a Dan vi Neu ten dan vi va Iy do

+ D:;tt ty I~ so xii dap (rng 1 may tinhll cong chuc (so v6i tong so dan vi
%hanh chinh dp xii thuQc huy~n) 100

- So xii co may tinh co k~t noi Internet bang thong rQng (xDSL) 14 Dan vi
+ D:;tt ty I~ (so v6i t6ng s6 dan vi hanh chinh cap xii thuQc huy~n) 100 %

So xii ket noi m:;tng truyen so li~u chuyen dung cua xii v6i cac Co'
Dan vi- Iquan Dang thuQc Huy~n 14

- So xii chua ket noi m:;tng truyen so li~u chuyen dung cua xii v6i cac
Dan vi

Co' quan Dang thuQc Huy~n a
+ D:;tt ty I~ so xii ket noi m:;tng truyen so li~u chuyen dung (so v6i tong

%s6 dan vi hanh chinh dp xii thuQc huy~n) 100
6.1.3 Thon!! ke phan mem cO'quan UEND huy¢n dang su dl:lng:
- Phan mem Quan Iy van ban tren moi tnrang m:;tng C6 HOl;ltd(>ngt6t

+ Kha nang ket noi, dong bQ xu' Iy giCi'aUBND huy~n v6i UBND
HOl;ltd(>ngt6tThanh phf, C6

+ Quan Iy van ban di/den trong nQi bQ Co' quan C6 HOl;ltd(>ngt6t
+ Quan Iy van ban di/den v6i cac Co' quan ben ngoai C6 HOl;ltd(>ngt6t

Phan mem tiep nh~n va xu Iy ho sO'theo Co' che mQt cua, mQt cua lien
HOl;ltd(>ngt6t Phfrnm~m qWln Iy h6 So' hanh chinh m(>tclra dien tll'- thong C6 dip qu~n
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TT N{li dung bao cao ella don vi S6 hrc.mg DO'nvi tinh Giai trlnh/ten vin ban, s6 ky hi~u, ngay thang
nam ban hanh vin ban/tai Ii~u dinh kern

1 2 3 4 5

+ Kha nang lien thong thea chien ngang cua phan mern (gifra cac
Hoat dong tBt[phong, ban, dan vi thuoc huyen) C6

+ Kha nang lien thong thea chieu doc Hoat dong tBt hoac Chua tBt noi ro 19 dochua tBt

+ H~ thong cho phep tra ciru thong tin va trang thai giai quyet h6 sa .. Hoat dong tBt
C6

• Quan h~ thong man hinh cam img tai tru huyen co quan Hoat dong tBt hoac
Khong chua tBt

• Qua Intenet C6 Hoat dong tBt
• Qua tin nhan SMS (dien thoai di de)ng) C6 Hoat dong tBt DBi voi cac TTHC dil trien khai DYC mire dQ3, 4

• Qua hinh thirc khac Hoat dQng tBt hoac
Khong chua tBt

+ Trang thong tin tra ciru h6 sa mot cira dp huyen qua ml;lng Internet Hoat dong tBt hoac badinh.hanoi.gov. vn
C6 chua tBt

PhAnmSm: qmin 19 nhlin SIJ; qUlin19 Utichfnh - k~
toan; QUlin19 dAutu cong; QUlin 19 nguai co cong;

- S6 IUQ11gph~n m~m chuyen dl,mg Phan mSm Quitn 19 thi; Quitn 19 h9C sinh; Quitn 19 Uti li~u ky h9P;
Quitn 19 van bitn di d~n; Quitn 19 dia chfnh; Quitn 19 vS

10 hQkh§.u

(fng dl,mg chCi'ky s6 trong van ban di~n tu Co thlJc hi~n ho~c-
C6 chua thlJc hi~n

6.1.3 Tht5ngkephdn m~m cae dan vi himh chinh cap xii dang sit dlJng:

Tong so dan vi himh chinh cap xli su dl,mg Phan mem Quan Iy van- ban tren moi truang ml;lng 14

+ So xli su dl,mg Phan mem Quan Iy van ban tren moi truang ml;lng
Dan vidUQ'chOl;ltde)~ t6t 14

+ So xli chua co kha nang ket noi, dong be) xu ly giCi'aUBND xli v6i
Dan viUBND hu_y~n 14

+ So xli chua su dl,mg ho~c chuc nang Quan ly van ban di/den trong ne)i
Dan vibe) cO'quan trong Ph~n m~m hOl;ltde)ng chua t6t 0
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TT NQi dung bao cao cua dan vi ~ Dan vi tinh Giai trinh/ten van ban, sA ky hi~u, ngay thangSolU'Q'ng
narn ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5

+ So xli chua sir dung hoac clurc nang Quan ly van ban di/den voi co
£)011vi[quan ben ngoai trong Ph~n mern hoat dong chua t6t 0

- T6ng s6 dan vi hanh chinh cApxli str dung Phan mem M<)tcira

+ So xli su dung Phan mern tiep nhan va xu Iy ho sa thea co che mot
Don vi motcua.hanoi.gov.vncira, mot cira lien thong cho thay phan mem hoat dong t6t 14

+ S6 xli chua sir dung Ph~n mem ti~p nhan va xu Iy he, sa thea co ch~
£)011vim<)tcira, mot elm lien thong hoac Ph~n mem chua thay hoat d<)ngt6t

0

+ So xli cho phep ngiroi dan, to chirc tra ctru thong tin va trang thai giai
£)011vi[quyet he, sa qua man hinh cam lmg tlilitn,l sa xli 14

+ So xli cho phep nguai dan, to chuc tra Clru thong tin va trlilngthai giai
£)011viIquy~t he, sa qua Intenet 14

+ So xli cho phep nguai dan, to chuc tra cuu thong tin va trlilngthai giai
£)011vi £)6iv6i cac TTHC da tri~nkhai DYCmuc d9 3, 4Iquy~t he, sa qua tin nh~n SMS (di~n tholilidi d<)ng) 14

+ So xli cho phep nguai dan, to chuc tra Clru thong tin va trlilngthai giai
£)011vi Thong tin tn;mgthai giliiquy€t h6 sa niem y€t t1;lib9

Iquy~t he, sa qua qua hinh thuc khac 14 ph~nM9t cua phuOng(bimgi~y)
- So xli su dl,mgcac phan mem chllY_endl,mg 14 £)011vi Qulin 1y tai chinh - k€ toan
- So xli trng dl,mgchu ky so tron_gvan ban di~n tu 0 £)an vi
- S6 xli chua trng dl,mgchuqso trong van ban di~n tu 0 £)011vi VBNDThanh ph6 chua tri~n khai

6.1.4 Trao d6i van bim tren m6i truang mgng cua ca quan UBND huy~n:

Ti I~van ban di/den (tru nhfrng van ban m~t, van ban phai dugc nh~n
ban chinh d~u do) dugc chuy~n hoan toan tren moi truang mlilng

- (hoan toan khong dung van ban gi~y) tren t6ng s6 van ban di/d~n (tru %
nhfrng van ban m~t, van ban phai dugc nh~n ban chinh d~u do) trong
noi bo cua huyen 100
Ti I~van ban dilden (tru nhfrng van ban m~t, van ban phai dugc nh~n
ban chinh d~u do) dugc chuy~n hoan toan tren moi truang mlilng

- (hoan toim khong dung van ban gi§.y)tren t6ng s6 van ban di/d~n (tru %
nhfrng van ban m~t, van ban phai dugc nh~n ban chinh d§.udo) giiia
huyen v&i cac ca quan, dan vi thuoc Thanh ph6 100

~
1

1,

49



TT NQi dung bao cao ella don vi " DO'nvi tinh
Giai trinh/ten van ban, sA ky hi~u, ngay thang

So hrflng nam ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5
Ti l~ van ban di/den duoc chuyen song song tren moi tnrong mang va

- qua dirong cong van tnrc tiep tren t6ng s6 van ban di/d~n trong nQi bQ %
huyen (tinh trunz binh tren toan huyen) 5
Ti l~ van ban di/den diroc chuyen song song tren moi tnrong rnang va

- qua dirong cong van tnrc tiep tren tong s6 van ban di/den voi cac co %
[quan, dan vi ben nzoai huven 10

6.1.5 Trao d6i win ban tren moi truirng mang cua UBND cap xii:
So xa co 100% van ban di/den (tnr nhirng van ban m~t, van ban phai
duoc nhan ban chinh d&udo) duoc chuyen hoan toan tren moi tnrong

- mang (hoan toan khong dung van ban gi&y)tren t6ng s6 van ban Dan vi
di/d~n (tn'! nhfrng van ban m~t, van ban phai du<,Jcnh~n ban chinh d&u
do) trong noi bo cua xa 14
So xa co 100% van ban di/den (tn'! nhfrng van ban m~t, van ban phai
du<,Jcnh~n ban chinh d&udo) du<,Jcchuy~n hoan toan tren moi trucmg

- m~ng (hoan toan khong dung van ban gi&y)tren t6ng s6 van ban Dan vi
di/d~n (tn'! nhfrng van ban m~t, van ban phai du<,Jcnh~n ban chinh d&u
do) gifra xa vai cac cO'quan, dan vi thuoc huyen 14
So xa co 100% van bim di/den du<,Jcchuyen song song tren moi

- tru<mg m~ng va qua dU<mgcong van tn!c ti~p tren t6ng s6 van bim Dan vi
di/d~n vai cac cO'quan, dan vi thuoc huyen. 0
So xa co 100% van ban di/den du<,Jcchuyen song song tren moi

- tru<mg m~ng va qua dU<mgcong van tn!c ti~p tren t6ng s6 van ban Dan vi
di/d~n vai cac cO'quan, dan vi ben ngoai huy~n 0

6.1.6 Trang (e6ng) thong tin di¢n tir eila huy¢n
- Trang thong tin di~n tir cua huy~n: C6 Co ho~ckhong badinh.hanoi.gov.vn

NQi dung thong tin trang du<,Jcdang tai day du cac thong tin ve ho~t
Dfrydtl chua d§.y+ dQng cua huy~n, phong phu, da d~ng, thi~t thvc phu h<,Jpvai quy dinh dil

Iphap luat C6

+ Lien ket vai Cong thong tin di~n tir cua Thanh pho va trang thong tin Dfrydil chua d§.y
Chua lien k~td§.ydil neu r5 Iy dodi~n tu·nganh dQcc&ptren C6 dtl
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TT Nqi dung bao cao cua don v] I- DO'nv] tinh Giai trmh/ten van ban, sA ky hi~u, ngay thangSolU'Q'ng
nam ban hanh van ban/tai Ii~u dinh kem

1 2 3 4 5

+ Dang tai cong khai cac Danh muc TTHC, nQidung TTHC, cac bieu DAydu chua d~y Chua d~ydu neu ro ly dom~u TTHC, quv trinh ziai quvet TTHC C6 du

+ So TTHC cung cap dich vu cong tnrc tuyen dat mire dQ 1(cong bo
DYCthong tin v~ Thu tuc): 0

• Ty I~% so v6i tong s6 TTHC thuoc tham quyen giai quyet cua huyen % 100%
0

+ So TTHC cung cap dich vu cong true tuyen dat mire 2 (co kern theo
DYCcac van ban, bieu m~u): 0

· Ty I~% so voi tong s6 TTHC thuoc tharn quyen giai quyet cua huyen % 67.50%
0

+ So TTHC cung cap dich vu cong true tuyen dat mire 3(khai bao va
DYCthong bao k~t qua giai quyet): 8

• Ty I~% so voi t6ng s6 TTHC thuQc tham quy~n giai quy~t cua huy~n % 47.40%
3.58744395

+ So TTHC cung cap djch Vl,lcong trlfc tuyen dl,ltmuc dQ4 (khai bao
DYCva nh~n k~t qua tren ml,lng): 194

· Ty 1~% so v6i t6ng s6 TTHC thuQc tham quy~n giai quy~t cua huy~n % 9.60%
86.9955157

- So xa co trang thong tin di~n tIT 0 Donvj Dang trong qua trlnh tri~nkhai
Kef quit giiti quyet ho sa himh chinh qua dich V{l cong frlfc tuyen muc

6.1.7 Q(j3, muc Q(j4 thu(jc thdm quyJn giiti quyit cua UBND qutjn, huy¢n,
thi xii

- S6 djch V\lcong trlfc tuyen muc dQ3, 4 co phat sinh ho so 12 DYC
+ Djch vl,lcong muc dQ3 co phat sinh ho so 10 DYC
+ Djch vl,lcong muc dQ4 co phat sinh ho so 2 DYC
- So ho so TTHC tiep nh~n qua djch VI,lcong muc dQ3 1477 H6so
- So ho so TTHC dUQ"cxu Iy trlfc tuyen muc dQ3 1477 H6so
+ Dung hl,ln,tru6c hl,ln 500 H6so

Cac h6 so d~da:tn1cong dan, t6 chfrcdung hl;ln.Tuy

+ Qua hl,ln H6so nhien trong qua trlnh xu ly, can b(>ph\) trach cac quy
trlnh chua c~p nh~t tren ph~nm~mnen h6 so bao qua

567 hl;ln.
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TT Nqi dung bao cao cua don vi sA hrQ'ng Don vi tinh Giai trinh/ten van ban, sA ky hi~u, ngay thang
nam ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5
+ Dang giai quyet 410 H6sa
- S6 h6 sa TTHC ti~p nhan _qua dich vu cong mire dQ 4 520 H6sa
- S6 h6 sa TTHC dtroc xu Iy tnrc tuyen mire dQ 4 520 H6sa
+ Dung han, tnroc han 157 H6sa

Cac h6 sa dS dll tra cong dan, t6 chirc dung han, Tuy

+ Qua han H6sa nhien trong qua trinh xu ly, can be:>ph", trach cac quy
trinh chua c~p nhat tren phan mem nen h6 sa bao qua

213 han.
+ Dang giai quyet 150 H6sa

6.1.8 Cung cap dich v~ cong qua dich v~ buu ehinh cong ieh (BCC!) etta
UBND qudn, huyen, thi xii

- S6 dich vu cong thuc hien qua dich VI,l BCCI Dye

- S6 dich VI,l cong thuc hien qua dich VI,l BCCI co phat sinh h6 sa (tiep Dyenhan, dang giai quyet va tra k~t qua) 0
+ S6 h6 sa TTHC tiep nh~n qua dich VI,l BCCI H6sa
+ S6 h6 sa TTHC tra k~t qua qua dich VI,l BCCI 0 H6sa
• Dung h1;ln,tru&c h1;ln H6sa
• Qua h1;ln H6sa
+ Dang giai _quyet H6sa

Ket qua giai quyet ho sO'himh chinh qua dich v~ eong trlfe tuyen muc
6.1.9 a(j 3, mue a(j 4 thu(jc thdm quyJn giai quyit etta UBND cae xii,

Iphuim~, thi trdn
- S6 djch VI,l c6ng trl,l'ctuyen muc dQ 3, 4 co phat sinh h6 sa 10 Dye
+ Djch VI,l c6ng muc dQ 3 co__ghatsinh h6 sa 9 Dye
+ Djch VI,l c6ng muc dQ 4 co phat sinh h6 sa 1 Dye
- S6 h6 sa TTHC tiep nh~n qua dich VI,l c6ng muc dQ 3 2326 H6 sa
- S6 h6 sa TTHC duqc xu Iy trl,l'c tuyen muc dQ 3 2326 H6sa
+ Dung h1;ln,tru&c h1;ln 2212 H6sa
+ Qua h1;ln 0 H6sa
+ Dang giai quyet 114 H6sa
- S6 h6 sa TTHC ti~p nh~n qua djch vl,l c6ng mlrc dQ 4 22 H6sa
- S6 h6 sa TTHC duqc xu Iy trl,l'c tuyen muc dQ 4 22 H6sa
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TT Nqi dung bao cao cua don vi I. DO'nvi tinh
Giai trinh/ten van ban, sa ky hi~u, ngay thang

So hrflng
nam ban hanh van ban/ta] Ii~u dinh kern

1 2 3 4 5
+ Dung han, truce han 19 H6sa
+ Qua han 0 H6sa
+ Dang giai quyet 3 H6sa

6.1.10 Cung dip dich v~ cong qua dich v~ buu ehinh cong ieh (BCC!) cua
VBND cae xd, phuang, thi trdn

- So djch VI,Icong thuc hien qua dich VI,IBCCI Dye
So dich VI,Icong thirc hien qua dich VI,IBCCI co phat sinh ho so (tiep Dye- nhan, dang giai quyet va tra k~t qua) 0

+ So ho so TTHC tiep nhan qua dich VI,IBCCI H6sa
+ So ho so TTHC tra ket qua qua dich VI,IBCCI 0 H6sa
• Dung han, tnroc han H6sa. Qua han H6 sa
+ Dang giai quyet H6sa

6.2. Ap dung ISO trong hO{lt il{jnl! cua UBND qu~n, hUYfn, th] xii
Xay dung va ban hanh van ban huang dan, kiem tra ap dung H¢

6.2.1 thong quan Ii' eheit luang (HTQLCL) ISO 9001 trong cae co quan,
dan vi thuoc Huyen

- Ban himh van ban trien khai C6 Yan ban K~ hoach 21O/KH-UBND ngay 30110/2019
+ So nhi~m vI,Iho~c so dO'n vi duqc giao tri~n khai thlJc hi~n 5 Nhi~m vl,l/dan vi
+ So nhi~m VI,Iho~c dO'n vi da hoan thimh 3 Nhi~m vl,l/dan vi
+ Ty I~% hoan thimh 60 %

+ Cong bo H~ thong quan Iy chat luqng (HTQLCL) ISO 9001 vao hO<;lt Da cong b6 ho~c Quy~t dinh 3246/QD-UBND ngay 21III 12017dQng quan Iy t<;licO'quan UBND qu~n, huy~n, thi xa C6 chua cong b6
Thl,l'c hi~n vi~c duy tri, cai tien HTQLC ISO 9001 vao hO<;ltdQng quan Dfty du ho~c chua-
Iy t<;licO'quan UBND qu~n, huy~n, thi xa thea quy dinh dfty duC6
Ap dl,lng HTQLCL ISO 9001 trong quy trinh tiep nMn, giai quyet va

Dfty du ho~c chua- tra k~t qua giai quy~t TTHC va thlJc hi~n dung tieu chuAn ISO trong
dfty duhO<;ltdQng C6

6.2.2. Ap d~ng 1S0 trong hogt d(jng euaeua VBND cae xii, phuimg, thi trein

I

53



TT NQi dung bao cao cua don vi sa hrC}'ng DO'n vi tinh
Giai trinh/ten van ban, sa ky hi~u, ngay thang

nam ban hanh van ban/tal Ii~u dinh kern
1 2 3 4 5

- Cong bo H~ thong quan ly chat luong (HTQLCL) ISO 9001 trong
hoat dQng quan ly cua UBND cac xa, phirong, thi tr~n

+ S6 xli dli nr cong b6 HTQLCL ISO 9001 vao trong hoat dong 14 DOllvi
+ So xli chua til cong bo HTQLCL ISO 9001 vao trong hoat dQng a DOllvi

+ Ty l~% s6 xli dli ttr cong b6 so voi t6ng s6 don vi hanh chinh dp xli %
100

Thirc hien viec duy tri, cai tien HTQLC ISO 9001 trong hoat dQng- [quan Iicua UBND cac xli, phucmg, thi tr~n

+ So xli thirc hien viec duy tri, cai tien HTQLCL ISO 9001 trong hoat
DOllvidQng 14

+ So xli chua thuc hien viec duy tri, cai tien HTQLCL ISO 9001 trong
DOllvihoat dQng a

+ Ty I~% so xli thuc hien viec duy tri so voi tong s6 don vi hanh chinh
%dpxli 100

Ap dung HTQLCL ISO 9001 trong quy trinh tiep nhan, giai quyet va
- tra k~t qua giai quy~t TTHC va thgc hi~n dung tieu chufin ISO trong

ho~t dQng
So xli ap dt,.mgHTQLCL ISO 9001 trong quy trinh tiep nh~n, giai

+ quy~t va tra k~t qua giai quy~t TTHC va thlJChi~n dung tieu chufin DOllvi
ISO trong ho~t dQng 14
So xli chua ap dt,.mgho~c ap d\mg khong day du HTQLCL ISO 9001

+ trong quy trinh ti~p nh~n, giai quy~t va tra k~t qua giai quy~t TTHC DOllvi Neu ten dOllvi chua thvc hi~nduy tri va ly do
va thuc hi~n dung tieu chufin ISO trong hoat don_g_ a

+ Ty l~% so xli thlJc hi~n vi~c duy tri so v6i tong so don vi hanh chinh
%dpxli 100

7 Thl!c hi~n cac nhi~m vl}, chi tieu phat tri~n kinh t~ - xi hQi duC}'c
Thanh pha 2iao
So nhi~m V\!, chi tieu ho~c so dan vi duqc giao trien khai thlJc hi~n Nhi~mVI,I/doo- trong k~ ho~ch: vi/chi tieu14
So nhi~m V\!, chi tieu ho~c don vi dli hoan thanh thea ke ho~ch (uac Nhi~mvl,I/dan- tinhj_ : vi/chi tieua
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TT NQi dung bao cao cua don vi J. Giai trinh/ten van ban, sa ky hi~u, ngay thangSolU'Q'ng DO'n vi tinh
nam ban hanh van ban/tai Ii~u dinh kern

1 2 3 4 5

- Ty I~hoan thanh so voi K6 hoach % Cac nhiem vu, chi tieu dang trong qua trlnh thuc hien,
0 du ki~n hoan thanh trong nam 2020.
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