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UY BAN NHAN DAN
QU~NBADiNH

S6:!-1" IKH-UBND

CQNG HoA xA HQI CHU NGHiA VI¥T NAM
DQc lip - TV do - H~nh phuc

Ba Dinh, ngay ,{'I thdng 01 ndm 2021

KEHOACH
Cong tac ki~m soat thn tyc hanh chinh
tren dja ban quin Ba Dinh nam 2021

ThlJChien Nghi dinh s6 63/2010/ND-CP ngay 08/6/2010 cua Chinh phu v8
kiem soat thu tuc hanh chinh (duoc sua d6i, b6 sung tai Nghi dinh s6
48/2013IND-CP ngay 14/5/2013 va Nghi dinh s6 92/20171ND-CP ngay
07/812017 cua Chinh phu), Nghi dinh s6 6112018/ND-CP ngay 23/412018 cua
Chinh phu v8 thirc hien co che mot cira, mot cira lien thong trong giai quyet thu
tuc hanh chinh, KS hoach s6 04/KH-UBND ngay 07/0112021 cua UBDN Thanh
ph6 Ha NQi vS cong tac kiem soat thu tuc hanh chinh nam 2021 tren dia ban
Thanh ph6 Ha NQi; UBND quan Ba Dinh ban hanh KS hoach tlnrc hien nhu sau:

I. Ml)C etcn, YEU cAu
1.Myc dich

- Bao dam viec thirc hien kiem soat thu t\lChanh chinh d6ng bQ, th6ng nhAt .,
va hi~u qua, co tn;mg tam; dam bao sv cong khai, minh b~ch trong vi~c tiSp
nh~n, giai quySt thu t\lChanh chinh.

- Nang cao hi~u Ivc, hi~u qua va sv minh b~ch cua bQ may hanh chinh;
d6ng thai xac dinh r5 trach nhi~m cua cO'quan, nguai co th~m quy8n trong vi~c
thvc hi~n ki8m soat thu t\lChanh chinh.

2. Yeu cAn

- NQi dung KS ho~ch bao dam d6ng bQ cac nhi~m V\l ki8m soat thu t\lC
hanh chinh; co chu tn;mg nhi~m V\ltr~mgtam, dam bao tinh thi~t thvc, tiSt ki~m.

- Bao dam sv phan cong, ph6i hqp tren cO'sa chuc nang nhi~m V\lcua timg
dan vi; xac dinh C\lth8, r5 rang trach nhi~m thvc hi~n, thai h~n thvc hi~n va dv
kiSn san ph~m

- Huy dQng sv tham gia, ph6i hqp cua cac cO'quan, dan vi, ca nhan, t6
chuc co lien quan trong tri8n khai, thvc hi~n nh&m nang cao chAt luqng, hi~u
qua ho~t dQng ki8m soat thu t\lChanh chinh.

II. NQI DUNG THT/C HI¥N
1. Tang cuang trach nhi~m nguai dUng dftu cO'quan hanh chinh nha nuac

cac cAptrong cong tac cai cach thu t\lChanh chinh. Trong do, t~p trung vao trach
nhi~m cong khai thu t\lC hanh chinh, giai quySt thu t\lC hanh chinh cho nguai
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dan, t6 chirc va dBi thoai vS thu tuc hanh chinh va viec xu ly phan anh, kien nghi
cua ngiroi dan, t6 clnrc vS thu tuc hanh chinh,

2. Ra soat, dS xudt don gian hoa thu tuc hanh chinh, c~t giam cac loai gi§.yto
khong cAnthiet, ti@tgiam d@nmire th§.pnh§.tchi phi tuan thu cho t6 chirc, ca nhan
khi thuc hien thu tuc hanh chinh.

3. Nang cao nang 19c h~ thong can bQ, cong chirc ddu mBi lam nhiem vu
kiem soat thu tuc hanh chinh tai co quan, don vi.

4. Ra soat toan bQthu tuc hanh chinh tlnrc hien tren dia ban quan; Bao dam
t§.tca cac thu tuc hanh chinh duQ'ccong khai theo quy dinh cua phap lu~t va quy
dinh cua Thanh phB.

5. KiSm tra ho~t dQng kiSm soat thu t\lChanh chinh, t~p trung kiSm tra vi~c
thgc hi~n cO'ch@mQt cua, mQt cua lien thong va vi~c giai quy@tthu t\lC hanh
chinh t~i UBND cac phuOng tren dia ban qu~n.

6. Thgc hi~n vi~c ti@pnh~n, xu ly phan anh, ki@nnghi cua ca nhan, t6 chuc
vS quy dinh hanh chinh theo quy dinh.

7. Thgc hi~n hi~u qua cO'ch@mQt cua, mQt cua lien thong trong giai quy@t
thu t\lC hanh chinh thuQC thfim qUYSngiai quy@tcua c§.p qu~n, phuOng. Tang
cUOngtrng d\lng cong ngh~ thong tin trong ho~t dQng ti@pnh~n va giai quy@tthu
t\lc hanh chinh.

8. Xay d\l'llg cac k@ho~ch nh~m triSn khai dang bQ, co hi~u qua nhi~m V\l
kiSm soat thu t\lChanh chinh nam 2021.

III. KINH PHi THVC HI~N
Kinh phi thgc hi~n nhi~m V\l kiSm soat TTHC duQ'c bB tri trong dg toan

kinh phi ho~t dQng nam 2021 cua UBND qu~n, UBND cac phuOng. Vi~c su
d\lng kinh phi dam bao ti@tki~m, hi~u qua va theo quy dinh phap lu~t.

IV. TO CHUC THVC HI~N
1. Van phong HDND va UBND qu~n la cO'quan thuOng tf\l'CkiSm soat thu

t\}c hanh chinh co trach nhi~m theo doi, don dBc, hu6ng ddn, kiSm tra vi~c thgc
hi~n k@ho~ch nay cua cac phong, ban, nganh, UBND cac phuOng. Dinh Icy hang
quy t6ng hQ'P, xay d\l'llg bao cao cua -Oy ban nhan dan qu~ gui Van phong
UBND Thanh phB theo quy dinh.

2. Phong Tai chinh - K@ho~ch phBi hQ'P v6i Van phong HDND va
UBND qu~n va cac phong, ban, nganh lien quan dam bao kinh phi thgc hi~n k@
ho~ch theo dung quy dinh hi~n hanh.

3. Thu truOng cac phong, ban, nganh thuQc qu~; Chu tich UBND cac
phuOng chiu trach nhi~m thgc hi~n nghiem tuc nQi dung k@ho~ch nay. ThuOng
xuyen chi d~o vi~c ra soat thu t\lChanh chinh trong cO'quan, don vi minh dS kip



thai c~p nhat, b6 sung nhiing thu tuc hanh chinh moi; phat hien nhiing quy dinh
khong con phu hop d8 tham rmru voi UBND quan kiSn nghi UBND Thanh ph6
va cac So', Nganh Thanh ph6 sua d6i, b6 sung hoac hili bo theo quy dinh, Chu
dQng ph6i hop voi Van phong HDND va UBND quan trong viec tlnrc hien
nhiem vu kiem soat thu tuc hanh chinh co lien quan dSn dan vi minh dam bao
viec thuc hien thu tuc hanh chinh thong suet, hieu qua.',

Noi nhiin: i}1/ TM. vi:BAN NHAN DAN
- VBND n(a~h ph6 Ha NQi; CHi] TICH
- Van phong VBND Thanh ph6 Ha NQi;
- TT Quan uy, IT HDND quan;
- Cac dlc Lanh dao VBND quan;
- Cac phong, ban, nganh thuoc quan;
- VBND 14 phirong;
- Liru: VT, KSITHC(Hing)
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Ph\lI\lC
NQI DUNG CONG TAc KIEM SOAT THU TVC HANH CHiNH NAM 2021

(Ban hanh kern thea Ki hoach sci:~?': IKH-UBND ngay ,l/..l0112021
cua Uy ban nhdn dan qudn Ba Dinh)

DO'nvi
ThOi

San phimTT NQi dung cong vi~c DO'Dvi ch ii tri gian
ph8ihQ'p dl}'ki~n

thl}'c hi~n
1 Xay dung van ban thuc hi~n nhi~m V\l KSTTHC

K~ hoach kiem soat Van phong CcicPhong

1.1 thu tuc hanh chinh HDND&UBND chuyen mon, Thang K~ hoachnam 2021 tren dia
qu~ UBNDcac 0112021

ban quan phuOng

K~ hoach th?ng tin" Cac phong

1.2 tuyen truyen ve PhongVHTT chuyen mon, Thang K~ hoachhoat dong kiem soat UBNDcac 0112021
TTHC nam 2021 phuOng
K~ hoach kiem tra
hoat dQng kiern soat Van phong Cac phong

1.3 thu tuc hanh chinh HDND&UBND chuyen mon, Thang K~ hoachUBNDcac 0112021
nam 2021 tren dia qu~ phuOng
ban quan

Van ban v~ viec t6
chirc d6i thoai voi

Van phong Cac phong

1.4
cac t6 chirc, ca nhan

HDND&UBND chuyen mon, Thang Thong baov~ TTHC va ...
UBNDcac 0112021giar

qu~
quyet TTHC tren phuOng
dia ban quan

2 Thuc hi~n trach nhi~m nguUi dUng diu CO'quan hanh chinh nha nwc cac clp
trong cong tac cai cach TTHC
Th\lc hi~n nghiem
K~ ho~ch s6 Vanphong Cac cO'quan, 2 IAn - Thongbao1811KH-UBND HDND&UBND dan vi lien /nam -Bien banngay 25/9/2015 cua qu~n quan
UBND Thanh ph6

3 Ki~n toan va t~p huin cho dQingii can bQ,cong chtfc lam diu m8i KSTTHC
Ti~p t\lC ki~n toan Vanphong CacphongdQi ngu can bQ,

HDND&UBND; chuyenmon, Khi cAn3.1 cong chirc dAu m6i Quy~t dinh
lam ki€m soat UBND cac UBNDcac thi~t

TTHC phuOng phuOng

4 Thl}'c hi~n CO'ch~ mQt cii'a, mQt cii'a lien thong trong giai quy~t TTHC thuQc

"
"
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th§m quy~n giai quy~t cua UBND qu~n
Ra soat, kien tOM
nhan sir bQ phan Van phong Phong

4.1 MQt cira UBND HDND&UBND NQivu
qu~n

Khi cAn
thi€t

Quyet dinh
cua Chu
tich UBND
qu~n

4.2

T6 chirc thuc hien
viec giai quyet
TTHC, tang cuong
ddy manh giai quyet Van phong
TTHC tren moi HDND&UBND
tnrong mang hoac
qua dich vu buu
ehinh cong Ich

Cac phong
chuyen mon,
UBNDeae
phuOng

ThuOng
xuyen

Qua cac
bao cao
KSTTHC
dinh ky

5 Ra soat, eong khai tho tuc hanh ehinh

5.1 Ra soat TTHC Van phong
HDND&UBND

Cac phong
chuyen mon

ThuOng
xuyen Thong bao

Niem y€t cong khai
tai tru sa BQ phan
MQt cira quan dAy
du danh muc va qUJ Van phong

5.2 trinh giai quyet HDND&UBND
TT~C thuoc tham
quyen cua UBND
qu~n

Cac phong
chuyen mon

ThuOng
xuyen

Danh muc
TTHC

-,
/

Cong khai tren e6ng
thong tin di~n tir cua
quan trong chuyen
muc Dich vu cong

5.3 (bao g6m quy trinh
giai quy€t TTHC
thuQe thdm quy€n
eua UBND qu~,
UBND phuOng)

Van phong
HDND&UBND

Cac phong
chuyen mon,
UBNDeae
phuOng

ThuOng
xuyen

Danh m\le
TTHC

6 Ki~mtra ho~t dQng KSTIHC

PhongNQi
V\l,Phong
Tuphapva
cae dan vi
lien quan

TheoKH
ki€m tra

Bien ban
ki€m tra,
bao eao
t6ng hqp
k€t qua
ki€m tra

T6 ehue ki€m tra
vi~e th\le hi~n ho~t
dQng ki€m soat
TTHC, trong d6 ehu
tr<;mg vi~e giai Doan ki€m tra
quy€t TTHC, vi~e eua UBND quan
th\le hi~n co eh€
mQt eira, mQt eira
lien thong ... t~i cae
phong ehuyen mon
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thuoc quan, UBND
cac phuong

7 Ti~p nh~n, xu ly phan anh, ki~n ngh] cua ca nhan, ta clnrc v~ TTHC
Ti~p nhan, phan
loai cac phan anh.'
kien nghi cua cac t9 Cac phong ThuOngclurc, ca nhan ve Van phong chuyen mon,7.1 quy dinh hanh xuyen

HDND&UBND UBNDcac Van banchinh, thu tuc hanh phuOng chi dao girichinh thuoc pham
vi, tham quyen quan toi cac co

Iy cua UBND quan quan co

Van phong
lien quan;
Bao cao,

HDND&UBND van ban
Ti~p nhan, xu Iy lam dfrum6i thong bao
cac ki~n nghi, phan t6ng h9'P; co Cac phong k~t qua xu
anh cua cac t6 chirc, quan, dan vi chuyen mon, ThuOng ly PA, KN

7.2 ca nhan do Van tren dia ban
UBNDcac xuyen v€TTHC

phong UBND quan co trach phuOng
T~anh ph6 chuy~n nhiem xu ly,
veUBNDqu~n giai quyet, tra

UYi,bao cao thea
quy dinh

8 Ch~ dQthong tin, bao cao
Bao cao tinh hinh, Dinh ky
k~t qua ho~t dQng Van phong Cac phong thea quy,
ki~m soat TTHC. HDND&UBND, chuyen mon, nam hoac Bao caoBao cao bAng van UBND cac UBNDcac dQtxufrt
ban va co bi~u ph\! phuOng phuOng t~eo yeu
h,lC kern theo. cau
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